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SECTION 1: WELCOME TO THE FLEET DIRECTOR HELP FILE

1. WELCOME TO THE FLEET DIRECTOR HELP FILE

This Help File explains the activities and functions that users can perform with Fleet Director. Direct any
questions to the Customer Service Center at 1-800-487-4357, or via email at
customerservice@teletrac.com.

@teletrac Fleet Director Platform | GPSFleetTracking | Fieet Analytics | FleetSafety | FieetManagement | ElectronicLogbooks | Blog | AboutTeletrac
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SECTION 1: WELCOME TO THE FLEET DIRECTOR HELP FILE

FLEET DIRECTOR COMPONENTS

Fleet Director is a web-based application that can be accessed from a computer with a broadband internet
connection. The multi-functional, interactive map, map views and map controls are provided by Microsoft Bing
and Microsoft Silverlight.

Vehicle Location Units (known as Prism units) are installed in each vehicle. Each Prism unit communicates
with the rest of the Fleet Director system to track vehicle locations and receive and transmit coded messages.

Prism Unit

The Prism unit is a transceiver, a combination of a transmitter and receiver with an attached antenna. The
unit is contained in a black weather and tamper resistant enclosure. A wire harness attaches the unit to the
vehicle providing power from the vehicle’s battery. The antenna is attached to the Prism unit and is mounted
in the vehicle (preferably on the inside of the windshield facing the sky for optimal connection). The Prism unit
can be installed in a number of ways, depending on your company’s business needs; it is usually installed in
the body of the vehicle behind the dashboard to reduce the risk of tampering.
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System to Fleet Director Transaction

Fleet Director databases and systems are carefully structured and continually monitored to ensure that each
customer receives correct information. Once your information request is received, the Fleet Director system
processes it. The code for messages is converted into the appropriate message string and displayed in your
account. Vehicle positions are converted into geographic locations and displayed on the Map View. Updates
on velocity and direction are calculated and the most recent data is displayed. Status changes are recorded
and displayed.

Exception Condition comparisons (if invoked) are made. The results are analyzed and either displayed or
discarded. Before Fleet Director provides the requested information, all of the necessary calculations are made
in the Network Control Center (NCC) servers to provide accurate results.
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The Location Flow Transaction in Detail for Prism

The Location Flow for a Prism unit is transparent. When you request location information from a vehicle,
the following steps occur, starting at the top with step A:

Internet Internet

S Fleet Director A

f User Workstation %

Teletrac
Teletrac NCCServers

NCCServers
GPs satellite Internet
74

Internet P
S

V4
%(« ) il ©.....
el E E\

Vehicle Prism Unit

Location Flow Steps Defined

Working through a client workstation [A], communicating over the Internet [B], you connect with the NCC [C].
Using the Web-based software and graphical interfaces on your screen, you request the location of a particular
vehicle or sub-group(s).

The NCC [C] sends a message over the Internet [D] to wireless network [E] instructing them to call the selected
Prism unit(s) [F], using the IP address assigned to the vehicle(s).

If the vehicle [F] is within a coverage area, the Prism unit answers its call and polls the GPS receiver to find
where it is located based on satellites [F1]. The Prism unit takes this location information and sends it back to
the wireless networks [G].

The wireless networks [G] send the information over the Internet [H] to Teletrac's NCC [I] and it is stored in your
company’s database. The location information sent back does not need to be calculated by the NCC [I].

The information is made available to your workstation over the Internet [J], where it is displayed on your
computer screen. The entire transaction usually takes approximately 30 seconds.
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SYSTEM REQUIREMENTS

Fleet Director requires the following minimum computer hardware specifications:
e A Processor - 2.2 GHz or better
e RAM-2GB or more
e AVideo Card - 4 MB AGP
e An Operating System - Windows 2000/XP/2003/Vista Home Premium/Vista Business/Windows 7
Note: Any software updates for the OS must be installed.
Free HD space - approximately 15MB
e A standard keyboard
e A 17" monitor

Fleet Director requires the following system settings:
e High-speed broadband Internet connection
Internet Explorer 7.0 or higher
Microsoft Silverlight
Java installed and updated
Active scripting enabled
Web caching disabled
e Possible Web filter and proxy settings adjustments to allow the Fleet Director maps to download*
e Possible pop-up blocker adjustment to allow maps and data download.

*The above system settings are standard across most companies; however, some do not allow Java script
downloads. This must be allowed in order to view maps.

INSTALLING MICROSOFT SILVERLIGHT

Bing Maps Silverlight Control automatically detects if Microsoft Silverlight is installed on your computer. If
Silverlight is not found, you will be prompted to install Silverlight.

Installation instructions for Microsoft Silverlight can be found using the following link:
http://www.microsoft.com/silverlight/get-started/install/default.aspx#.

LOGGING IN TO FLEET DIRECTOR

To access Fleet Director, go to teletrac.com and click on Customer Login in the upper right portion of the
screen.

To ensure the security of your account, each user must enter specific login credentials to access the Fleet
Director software. Login credentials consist of an Account ID, Username and Password. The Username is
associated with a Security Group (in The Control Panel Tab) when created which gives that user unique
privileges and functions within the software.

To log in to Fleet Director, enter your Account ID, Username and Password. Then click on LOGIN.

Fleet Director:
@teletrac

Fleet Director Login
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Your session remains active as long as you are using the software. To keep your session active for up to 12
hours (even if you are inactive in the software), check the “Keep me logged in to Fleet Director for 12 hours”
check box.

For security purposes, Fleet Director has a 30-minute timeout. When users are inactive for 20 minutes, an
Inactivity Warning pop-up displays on the screen and starts to count down from 10 minutes. If no action is
taken, users are logged out of Fleet Director.

nactivity Warning (o (%)

You have been inactive and will be logged
out for security reasons in 5 minutes unless
you click continue.

e

Click Continue to stay logged in to Fleet Director.
To bypass the 30-minute timeout, make sure to check the Keep me logged in for 12 hours check box.

If a user enters an incorrect Account ID, the following message displays: Account info not found in
FDMS_ADMIN.

Fleet Director:
@teletac

Account info not found in FDMS_ADMIN

& Teletrac Inc., 1981-2013. All rights reserved.
‘Warring: The softwars comprised fiersin including the user interface and compsnent parts
Account ID | St {the 'Saftware’) is the proprietary product of, 2nd constitutes the copyright of Teletrac, its
2ffiliste companiss and Teletrac's Lisznsars and is protected by copyright law end

international treaties. Any attermpts to derive the scurce code or structure of the Softwars
S or any part thersof by any means, or meke derivative works of the Softwars or any part
Username |t thereof or grant unsuthorized users acoess s the Software or any part therso?, may result
in severe civil and crimina] penaltizs, and will be prosecuted to the maximem extent of the
lzw. Paragraph 7 of the Teletrac Tarms 2nd Conditizns far customers sggly.

Password | sesssnen

] Keep melogged in for 12 hours.
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If a user enters an incorrect Username or Password, the following message displays:
The provided username or password failed.

Fleet Director:
@teletrac

The provided username or password failed.

& Teletras Inc., 1581-2013. All rights ressrved.
‘Warring: The softwars comprised fersin including the user interface and comparent garts

Account ID | Siiibes {the 'Ssftware’) is the propristary product of, and constitutes the copyright of Telstrac, its
affiliste companiss and Teletrac's Lissnsars and is protecten by copyright law and

intermational treatizs. Any attempts to derive the ssurce code or structurs of the Softwars

or any pert thersof by any means, or meke derivative works of the Softwars or any part

Username | e there=t or grant unauthorizad Lsers scoess Uz the Software or any part tiereof, may resull
in s=vers civil and criminal penalties, and will be prosecuted to the maximum extent of the
lzw. Paragraph T of the Teletrac Tarms and Conditions far customers azghy.

Password |essssses |

D Keep me logged in for 12 hours.

(Note that a valid Account ID, Username and Password are required to access Fleet Director.)

If you need assistance, please contact Customer Support at 1-800-487-4357, or via email at
customerservice @teletrac.com.

2. MAP VIEW TAB OVERVIEW

FLEET DIRECTOR SCREEN OVERVIEW

Tabs

User Menu

Side Menu

Map View Area (dependent on tab selection; show as Map View)

Data View
Ep [PROD] (505010-NA) FSR () l

i o
o N F~ 2

% & B9 s — _ o=
History  Nearest locate Message Landmark J Road love » Maime a Scotl

Soun Daxota Wiscons Py
Onsson Ioano

Wrorne / ;
e
N ¥ [ Neapasa ‘&
: ‘ S m AP -
) ‘Nevaoa Uran CoBo | Kansas m
(A
Missours
Kenmucky w
- & L X

Ogz QE P
X 5&:‘ T 3 Q,a ~
AngoNa | New Mioco Ankansas >
? ou N
3 %
Y s A oadiA
> % & - ] L
S Lovnisia

okrwbPE

Fleet Director
@teletrac

[ sl Reports ]

Q@ MapView i 83 Analytics ‘[@ Control Panel | 8} Community

Enre' address to search map |

®
> (§)  tandmarks
\

¥ @y Vehides
£ncervenicie name o ier
Eheck All Uncheck Al
gy Alvenides

. Eastem Region

@iy Managers
@iy Mechanics

DD O

1000 Miles

@y Midwest Region m}uw’m\mq © 2013 Microsofz Corporation,
_

%PUR&QiDﬂ L

@ Southem Region (CE—— ?
ata Viaw Events Messages (2) Exceptions Watchlist Status History ’
Gy ™70 =

@iy Westem Region Enter Vehicle Name, Event Time, Status, Address or

field to filter

v Vv eYTVvYTVYTVYTVYVyow

o o

Name Event Time Status Driver | Address
"
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USER MENU

The User Menu is located in the top right corner on any screen in Fleet Director and contains functions, such as

Logout and Change Password. To access the User Menu, click

To log out of Fleet Director, select ¥/ and click on Logout.

The Change Password feature allows users to change their password to log in to Fleet Director at any time.
This is also a Security Group function.

To change the login password, select V and complete these steps:
1. Select Change Password.
2. Type in your old/current password.
3. Type in your new password twice.

Passwords can be alphanumeric and must be a minimum of three characters in length:

Old Password: | |

Mew Password: | |

Mew Password: | |

Lancel Save

10
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SIDE MENU

The Side Menu (in the default Map View Tab) allows users to quickly run vehicle history, find the nearest
vehicle to another vehicle or Landmark, address or coordinates, locate targeted vehicles, create Landmarks
and more. Using the double arrows, users can expand or collapse the menu:

Expanded

- 4

\'“L

> Landmarks

V&, Vehicles

Collapsed
R

VIEWING VEHICLE HISTORY

The History Playback feature allows users to view all vehicle events in any 24- or 48-hour period. When a user
selects a start date, the end date is automatically selected 48 hours from the start date. For example, if you
select 8/15/2013 at 3:20 pm, the 48-hour playback shows where the vehicle was driven from that time until
8/17/2013 at 3:20 pm.

When the History Playback feature is in use, each of the selected vehicles’ past event points are represented
by dots (or breadcrumb trails) on the map along with a line connecting to past events. By hovering the cursor
over a dot, users can view a vehicle’s name, location, date, time and status of the vehicle at that point. If a
vehicle was in motion at the time of the event, speed information is also displayed. A playback slider bar
appears at the bottom of the playback window on the map. Use the slider bar to pause, resume, and
playback events.

To use History Playback, complete these steps:
1. Click on the History Playback icon: ==y | The History Playback window appears.
2. Select a vehicle or sub-group from the list. To search for a specific vehicle, sub-group or region, type
the vehicle name in the Filter box.
3. Select a Start Date and Time.

4. Modify the End Date and Time, if necessary.
5. Click on Submit. (Continued on next page).

11
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Select Start Date and Time:

[8/15/2013 [ [3:20 Pu [m]

Select End Date and Time:

[8/17/2013 [m] [ 3:20 P11 [m]
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VEHICLE HISTORY FOR THE LAST 24 HOURS.

There are two ways to access the Last 24 Hours feature: The Side Menu and the pop-up action menu.

Note: the pop-up action menu is accessed by right-clicking on a vehicle on a map, a vehicle or sub-fleet from
the Side Menu or vehicle data on the Data View. The last 24 hours refers to the 24 hours immediately prior to

your selection.

For example, vehicles 449, 452 & 453 were selected (checked) and the Last 24 Hours feature was run at
11:24am on 8/29/13. The history of these three vehicles shows from 8/28/13 at 11:24am — 8/29/13 at

11:24am.

To use the Last 24 Hours feature, complete these steps:
1. Check the box next to the vehicle(s) on the Vehicles list.
2. Right-click on one of the selected vehicles. The pop-up action menu appears.
3. Click on Last 24 Hours.

b+
L
[+
1+
I
Ll I

The History Playback for the selected vehicles is displayed in the Data View under the History Tab. By
hovering the cursor over a dot, users can view the vehicle name, its current location, date, time and status
at that point. If the vehicle was in motion at the time of the event, speed is also displayed. A playback
slider bar appears at the bottom of the map. Use the slider bar to pause, resume, and playback events.

v %_v Vehicles

Erdor vrahiclo e #r B lFor
|:.-.le- vehicle mame to filter |

) rg_, 3 Vehicle(s)
= 154 send Message
85 | 2 send Route
89 @ Last 24 Hours
[ Follow Vehicle
B Locate

® Zoom Local

(@ 3 vehictes)

Cloud
Peak

Lost Cabiry

< [) DataView

Croton

\Buffalo

Wright

Banum o

Thunder Basin National Grassland

illette r ol <
TR Yoo LI
s

Events

212)
Belle Fourche

&» 449
#{ 1-90, SUNDANCE, WY 82729
8/28/2013 6:00:47 PM

Speed: 64 mph
o status: Ignition On

T
=g

_Dupree

Redowt

Plainview

rm\ Midland
Philip .

M

) (

levica: = Sage
? i Custer (167 e Kadoka
Custer State Buffalo Gap Nationsl  Wildemess
Park Grasstand s
Badlands
Wind NP.
Cave Wanblee whi
NP,
Norris
Kyla : 50 Miles
e

8/28/2013 7:31:07 PM

- 8/29/2013 2:56:07 PM

Messages Exceptions

2010 NAVTEQ  © 2013 Microsoft Corporation
Pine Ridge Indian Resersation £ i

Watchlist Status History Nearest

J

Name

| &5 650U - Anthony Harvey
‘:.-..’,; 656U - Humprey-Lyons
&b 656U - Humprey-Lyons
&b 656U - Humprey-Lyons
&b 656U - Humprey-Lyons
& 656U - Humprey-Lyons

Event Time Status Driver Message
8/28/2013 10:13:34 PM  Sleep Mode
8/28/2013 7:31:09 PM  Ignition On
8/28/2013 7:27:29 PM  Ignition On
8/28/2013 7:26:29 PM | Ignition On
8/28/2013 7:21:55 PM  Ignition On
8/28/2013 7:17:28 PM__ Ignition On

Address

Going to Sleep 12285 MERCANTILE AVE, EL PASO, TX 79928

1-90, BUFFALO, WY 82834
1-90, BUFFALO, WY 82834
1-90, BUFFALO, WY 82834
1-90, BUFFALO, WY 82834
1-90, BUFFALO, WY 82834

Cross Street Speed  Longitude, Latitude

SOUTHVIEW DR 0mph -106.277313, 31.705238

77 66 mph -106.354805, 44.21627 |
82 65 mph -106.282577, 44.20241
INDIAN CREEKRD | 65 mph -106.264085, 44.19479

88 65 mph -106.173, 44.215

65 mph_-106.078752, 44.219043 ¥
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SECTION 2: MAP VIEW TAB OVERVIEW

1. Right-click on a vehicle onthe Map View, Data View or Vehicles list. The pop-up action menu

appears.

2. Click on Last 24 Hours. This displays the vehicle's 24-hour history from the specified start time.

|‘€L,.All\fehicle5 ) 5 H |
Road Aeral |Birdseye Options & s ol
0a erial | y QQ?%. é O\\'\"
%
5 -2
g ;
& z (340)
s}‘:‘n 4 = !
$ &» 600U D
AVENUE OF THE SAINTS/1-64, L
CHESTERFIELD, MO 63017 .\\\@ o
hesterf
BTZAN 8/14/2013 1:30:55 PM o) %
g Comments %
> e Cenr & Nearest %
2 ? d\e.ée k<4 Send Message f
. 4
%, > N & Send Route 5
Wy
%o _g‘ Qste:ﬁe\dm @ Last 24 Hours ”“gey o
T o} B Follow Vehicle T
‘g M Locate
& ® Zoom Local
e Chesterfield] £ ; .
. o < Force Driver Logout Cop
&» 600U Ll S . Way g
Status: Ignition On =z
AVENUE OF THE SAINTS/I-64, * Driver: [19B)
CHESTERFIELD, MO 63017 : \m
8/14/2013 1:30:55 PM 1000-Feet
a EOIIE kS £ 2010 NAVTEQ € 2013 Microsoft Corporation & AND
Lvdia Hill] % MNearest
| 3
4 Send Message | =
¥ ‘.| Data Vi é fentdzic}:te Eages Exceptions Watchlist Status History Mearest
as ours E
4 @& Follow Vehicle lany field to fiter
M Locate Status v Driver Address

® Zoom Local

Kankakd . 2:38:00 AM  Ignition O
$ ankakq b4 Force Driver Logout gnitien &n

| .
5}" 605U - | e Status: Ignition On :48:43 PM  Ignition On
& 500 o Driver: :30:55PM  Ignition On
| .
E‘i‘ B606U- Pat Ronguillo 8/14/2013 7:12:51 AM Ignition On

L
|41

Closest Landmark: Terminal K3, KANKAKEE, IL 60901
EXIT 266, WHEAT RIDGE, CO 80033
Smith, Alfred AVENUE OF THE SAINTS/I-64, CHESTERFIELD, MO 63017

Closest Landmark: Terminal K3, KANKAKEE, IL 60901 B

FINDING NEAREST VEHICLES

The Nearest feature queries an entire fleet to find the nearest vehicles to a Landmark, address or another

vehicle. Distance and current traffic conditions from Traffic.com are considered by Fleet Director when calculating the
nearest vehicle’s proximity. The list of the 20 closest vehicles is sorted by time and then distance on the Nearest

Tab in the Data View.

HOW TO SEARCH FOR THE NEAREST VEHICLES

Select the All Vehicles option to query an entire fleet to find the vehicles closest to an address, coordinates, a

Landmark or another vehicle.

If you select a sub-fleet or a single vehicle, the query only searches the nearest from the selected vehicles.

There are multiple ways to access the Nearest feature: The Side Menu and the pop-up action menu.

Use the search bar to search for a particular vehicle or Landmark.
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SECTION 2: MAP VIEW TAB OVERVIEW

To search for the nearest vehicle to an address, complete these steps:

q‘kﬁ

1. Click onthe Nearest icon "==rzst on the Side Menu. The Nearest window appears.
Select the targeted vehicle(s) from the Vehicles list.

On the To Address tab, enter an address without capitalization or commas. For example, 123 main
street webb city mo.

4. Click on Search next to the address bar. (You may need to further define your address search).
5. Click on Search at the bottom right of the window.

Neares (SN M%)

Vehicles )

Landmarks ( To Address 1 Tolandmark To Vehide

| Enter fitter criteria Address

| check All Uncheck All |123 5 Main St, webb City, MO 64870 United States o EiE
4 [V] Gy AllVehicles =i ‘ | | 123 s Main St, Webb City, MO 648
V] @y 1024- Lois Wilkins m | 123 N Main St, Webb City, MO 648
[¥] @y 1080- Jesus Garcia I {96
(V] @y 1082- Julion Gorcia \ Qrindgg
% Sa ) Bri
|v] s 1085 -LuisGomez i | H
: |
[v] @y 1090-Sergio Valdez ;
[ @y 1096-Oris Kimbroug L Gm We@ity Cartenlie
[ {
[v] @5 1098-Jorge Mendoza | G
g < . (|
[v] @5 1101 - Ascension Madrid ‘ [ Oakland Park
(] @y 1102~ Steve Johnson ‘
o [
V] @og 1104- Jose Valverde = |
g | Joplin Duquesne  Duenweg
W] @y 1106- AlbertVasquez [ (o) O
(V] @iy 265- DannyGutierrez -/ |l 7 i [ K ] v

“Cancel |Seard

To search for the nearest vehicle by coordinates, complete these steps:

N
.

1. Click on the Nearest icon ===t gon the Side Menu. The Nearest window appears.

2. Select the targeted vehicle(s) from the Vehicles list.

3. Onthe To Address tab, type in latitude coordinates then the longitude coordinates. For example, 37.695584 -
92.690603.

4. Click on Search at the bottom right of the window.

Vet 600
[ Wehides | Landmas To Address To Landmark To Vehicle

‘ Enter filter criteriz | Address

Check All Uncheck All |37.595534 -92.690503| o|w

4 /] g AlVehicles

@y 1024 - Louis Wilkins

T v

@l 1080 - Jesus Garcia
@l 1082 - Julian Garcia
@l 1085 - Luis Gomez il
@l 1090 - Sergia Valdez
gL 1096 - Otis Kimbroug I
@ 1098 - Jorge Mendoza

@y 1101 - Ascension Madrid
@l 1102 - Steve Johnson

Gy 1104- JoseValerde

@y 1108 - AlbertVasquez

NI N NN (NN LN RN LN CN RN N

@l 265 - Danny Gutierrsz -




SECTION 2: MAP VIEW TAB OVERVIEW

To search for the nearest vehicle to a Landmark, complete these steps:

\x_&‘ﬂ

1. Click on the Nearest icon "=ar=st gn the Side Menu. The Nearest window appears.
2. Select the targeted vehicle(s) from the Vehicles list.
3. Click onthe To Landmark tab and select a Landmark.
4. Click on Search at the bottom right of the window.
Nearest @ @ O
[ Vehides | Lendmarks | Toaddress | Tolandmark |  ToVehide
|Em‘er filter criteria ‘ |Em‘er filter criteria |
Check All Uncheck all ;@ Depo
4 4] g AllVehicles i @) Driting site
[¥] @) 1024- Louis Wilkins r @ Hodkins lot
(] @y 1080 - Jesus Garcia :@ Onkely Trans
(/] @y 1082-lulian Garcia @ Peterbilt Denton
[ @y 1085-Luis Gomez Il @ Tarminal K3
[v] @y 1080- Sergio Valdez @ Terminal K8
Y] gy 1098 - CrisKimbroug @) Torminal B
(/] @y 1098-Jorge Mendoza :@ Tarminal SC
(/] @y 1101 - Ascension Madrid @ The Base
[¥] gy 1102-Steve Johnson @ E—
(] @y 1104-JoszValverde h
(] @y 1106 - Albert Vasquez
[v] @by 265- Danny Gutierez ~

To search for the nearest vehicle to another vehicle, complete these steps:

\x_&‘ﬂ

Select the targeted vehicle(s) from the Vehicles list.
Click on the To Vehicle tab and select a vehicle.
Click on Search at the bottom right of the window.

PN E

( Vehicles | Landmarks " ToAddress Tolandmark | To Vehide )
|Enter filter criteria ‘ ‘ Enter filter criteria |
Check All Uncheck All Py 348 N
| Al Vehicle: [~

4 [¥] ) AllVehicles = gl a8
- Lo i = |3
[v] @l 1024 - Louis Wilkins gl 40 =

V] @y 1080~ Jesus Garcia | g 450

[« @y 1082 - Julion Garcia g +52

|| gy} 1085 - Luis Gomez I gy 453

|| @) 1090 - Sergio Valdez gy 254

|| gy} 1096 - Otis Kimbroug gl o2

|| @) 1098 - Jorge Mendoza gy 475

|| @y 1101 - Ascension Madrid gy 477

|« @) 1102 - Steve Johnson gy 478

[ @ 1104- Jose Valverde gy 479

[ @l 1106 - AlbertVasquez gl 482
|| @) 265- Danny Gutierrez - @) 4 -
==

Click on the Nearest icon ===t on the Side Menu. The Nearest window appears.
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SECTION 2: MAP VIEW TAB OVERVIEW

The query displays the results in the Data View under the Nearest tab (below):

& All Vehicles | H |
||
W Galena st
y e i E Galania st
W-Austin st 2
ustin .
N I E Austin St
= 2
0] % || -
= >
= = E Daugherty St baugnerty st (An—
4 z] | ‘*.gt -
QU
o ORIGINAL TO&I-DF WEeBB-CITY-—— E -6\"3
! St - . = I'T 1 — — E— Broa*
y>t—— — Broadway St — Ll
g =
2 o z E Church St ¢ church st
=] <t
S a9 £ &é
c
-1 & & 3 © 2 .% WIstSt S Etsts 1000 Feet
= g 2 E = o st5t Ese st
L3 o L} Eul E g\ w = & £ 2010 NAVTEQ & 2012 Microsoft Corporation & AND
= o = T 8 Z 1 =
- ) ) (
¥ k .] Data View |ZI Messages Exceptions Watchlist Status History MNearest 4
Enter Name, Travel Time, Distance, Address or any field to filfer H
Name Travel Time Distance Address Cross ! |
ﬁ) 601U - Raul Guevara 00:18:50 12.852 mi 4289 HIGHWAY 43/M0-43, JOPLIN, MO 64804 ‘j
b 6221 - Mark Humphrey 00:20:23 14.502 mi I-44, JOPLIN, MO 54804
éé‘:) 645U -Frank Szocs 02:45:29 179.043 mi | 3528 HYPOINT BLVD, ROLLA, MO 65401
b 390U - Oscar Vera 03:14:52 211.468 mi | 4785 NE 122ND ST, OKLAHOMA CITY, OK 73013
S 671 - n3:3A:44 218.610 mi_ 7531 S CHOCTAW RD. OK| AHOMA CTTY. OK 73020 i
4| | »

To find the nearest vehicle to a point on the map, complete these steps:

1. Type in an address or coordinates in the search bar.

- “"

(+)

O & H XX @
History Mearast Locate Message Landmark +
|123 s main street soda springs id °|

2. Right-click on the orange cone and select the Nearest option.

The search returns the nearest vehicle(s) to the address or specific coordinates.

@ All Vehicles

Rn_ad Aerial | w
2]
o
B
vy
L
B
4] A
cyser Loop 123 S Main St, Soda Springs, ID 83276 United States@
— § Add Landmark
& Nearest
W Center St @ Zoom Local
[} X Clear
o
C - -

(0 E2ndS -~ E2ndS ..

© 2010 NAVTEQ & 2013 Microsoft Corporation & AND
=]

w
41
@ ]




SECTION 2: MAP VIEW TAB OVERVIEW

To find the nearest vehicle to a Landmark from the Landmarks list, complete these steps:
1. Right-click on the Landmark. The pop-up action menu appears.
2. Click on Nearest Vehicles.

v Landmarks

|

4 W50 Al Landmarks
@ Depo
@) Driiling Site
@ Hodgkins lot
) OskelyTrans
@ Peterbilt Denton
| Terminal K3
.. Terminal KP
@ Terminaipv | @ The Base ®

@) Terminalsc | 600 E Las Colinas Blvd, Irving,
TX 75039 United States

% MNearest Vehicles
\ X Delete Landmark
DropYards ® Zoom Local

@ TheBase

( Tow yard

Terminals

FINDING NEAREST LANDMARKS

The Nearest feature queries an entire fleet to find the nearest Landmark to a vehicle, another Landmark or
another vehicle. Distance and current traffic conditions from Traffic.com are considered by Fleet Director when
calculating nearest location’s proximity. The list of the 20 nearest vehicles to a Landmark is sorted by time and
then distance which appears on the Nearest tab in the Data View.

How to search for the nearest Landmark:

Select the All Landmarks option to query all Landmarks to find the vehicles closest to an address,
coordinates, another Landmark, or vehicle.

If you select a sub-fleet or individual vehicles, Nearest searches the nearest from the selected vehicles.
(Continued on next page.)
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SECTION 2: MAP VIEW TAB OVERVIEW

To search for the closest Landmark to an address, complete these steps:

Q‘M‘S

1. Click on the Nearest icon "=ar=st gn the Side Menu. The Nearest window appears.

2. Select the targeted Landmark(s) from the Landmarks list.

3. Onthe To Address tab, enter an address without capitalization or commas. For example, 123 main street
webb city mo.

4. Click on Search at the bottom right of the window.

eares k (3N X

- s
‘ Vehicles { Landmarks | f

To Address 1 Tolandmark To Vehicle

‘ “ Enter filter criteria | Address

| Check All Uncheck All
‘ » (=) @) AlLandmarks

[123 N Main St, Webb City, MO 64870 United States

o E=Em

123 N Main St, Webb City, MO 648

‘ » [L,_] (\(6\’ Drop Yards
| b [ @@ Terminals (%)
Oronogo

Br
H

SLEN ” Carterville
| ey |

Oakland Park
Joplin Duquesne Duenweg
(249) 6’
o < ] ’
=

To search for the nearest Landmark by coordinates, complete these steps:

e‘xﬁ

Click on the Nearest icon "==r=t on the Side Menu. The Nearest window appears.
Select the targeted Landmark(s) from the Landmarks list.

On the To Address tab, type in latitude and longitude. For example, 37.695584 -92.690603.
Click on Search at the bottom right of the window.

N

Neares @ 9 0

(= (T =
vehides | Landmarks (" tToAddress | Tolandmark ToVehidle

Address

|Lat: 37.695584 Lon: -52.690603 o] i

| nter fiter criteria

Check All Uncheck All

» VI @@ miLandmarks
» @ {ﬁw Drop Yards
> ] @ Terminais

1 Lat: 37.695584 Lon: -92.690603
=)

.




SECTION 2: MAP VIEW TAB OVERVIEW

To search for the Nearest Landmark to another Landmark, complete these steps:

-@B

1. Click on the Nearest icon "=ar=st gn the Side Menu. The Nearest window appears.
2. Select the targeted Landmark(s) from the Landmarks list.
3. Click onthe To Landmark tab and select a Landmark.
4. Click on Search at the bottom right of the dialog window (below).
MNearest @ @ (:)
Vehicles T Landmarks j [ To Address T To Landmark Y ToVehide
| Enter filter criteriz | | Enter filter criteria |
Check All Uncheck All @ Depo
r D) Altandmars @ oriing site
" @ Drop Yards @ Hodgkins lot
b @ @ Terminals @ Qakely Trans

@ Peterbilt Denton
l @ Terminal K3

@ Terminal KP
@ Terminal PV

@ Terminal 5C

@ The Base

@ Tow yard

(Continued on next page.)
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SECTION 2: MAP VIEW TAB OVERVIEW

To search the nearest Landmark to another vehicle, complete these steps:

-@B

Click on the Nearest icon M=ar=st on the Side Menu. The Nearest window appears.

Select the targeted Landmark(s) from the Landmarks list.

Click on the To Vehicle tab and select a vehicle.

Click on Search at the bottom right of the dialog window. The Landmark and nearest vehicle displays on the
Map View and in the Data View.

Vehidles T Landmarks ] " Toadd 7 Tolandmark [ To Vehide )

PR

| | | Enter filter criteria

Check All Uncheck All e T
> ¥ \9 All Landmarks gl 449
| -;9 Drop Yards g 450
b @ @ Terminals g 2
g 42
I o
g ez
@) ems
g 477
g 4ms
g 4o
g 42
g 42
@ ee4 -

3

[ ]




SECTION 2: MAP VIEW TAB OVERVIEW

LOCATING VEHICLES AND SUB-FLEETS

The Locate feature gives a user the ability to locate an entire fleet, sub-fleets, selected vehicles or a single
vehicle on demand. (Note that vehicles must be in a good coverage area and not in Sleep Mode for this feature
to function properly.) Vehicles that are out of coverage or in Sleep Mode display their last registered location. If
any vehicles actively change locations and “No GPS Lock” continues, contact Customer Service at 1-800-487-
4357, or via email at customerservice@teletrac.com.

There are two ways to access the Locate feature: The Side Menu and the pop-up action menu.
To receive a manual vehicle Locate, complete these steps:

- Side Menu. The Locate window appears.

1. Click on the Locate icon from the

2. Select the targeted vehicle(s) or use the search filter to find a vehicle by name.
3. Click on Locate.

ee

4 (=] g Alvehicles
@l 1234-657- Leslie
g es70

Gl Adam A

Gl Andy

@l Angies

g Billc

@l BobC

[T v

I I N Y EN S

‘Cancel oeate

Note: Vehicle locates may take approximately 10-30 seconds to appear in the Events tab in the Data View.

¥ ‘.| Data View Events Messages (4) Exceptions (2) Watchlist Status History Mearest

Enter Vehicle Name, Event Time, Status, Address or any field to filter |

MName Event Time Status Driver | Address Cross Street Speed

G'd 8570 8/30/2013 12:49:55 PM | Sleep Mode 7286 GABERIA RD, NEW PORT RICHEY, FL 34655 ROBELLINI CT ol
‘ Peter M 8/30/2013 12:49:54 PM  Ign On 24411 N US HIGHWAY 45/U5-45, VERNON HILLS, IL 60061 27mph N _l
’ 1234- 657- Leslie 8/30/2013 12:49:49 PM  Ign Off 9438 EASTLAKE PKY, CHULA VISTA, CA 91914 FENTON ST
G'd Andy 8/30/2013 12:49:49 PM | Ign Off 286 N PICKARD AVE, NORMAN, OK 7306% W GRAY ST
J‘l; Ine R //30/2013 12:49:38 PM_ Tan On 301 FSKFW ST. BASTROP. TX 7R602 HIGGINS ST Amnh F | 7

|« |

The pop-up action menu allows you to click on a vehicle icon on the Map View, a vehicle in the Vehicle List, or
in the Data View.
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SECTION 2: MAP VIEW TAB OVERVIEW

On the map, you may see a view similar to this one:

@ All Vehicles

Rn_ad Aerial | [T | & “'7 J ‘
i = A L L 1l | I 2
atella-Ave =~ 5 &= KatellaAve - -
N
EM“":’; \ ey Way i\ £ 1
b WA bradS e S‘ \ndostrial Wy ; it
g = rwin 5 [ ~ |
= Fulton Way N 4# Gunner @) L 3
E ¢ Closest Landmark: Teletrac .
= < Garden Grove Office, GARDEN [$tanton Park £T E“E‘]m I
3 & GROVE, CA 92841 5 ‘:: Shelton W:
Hampto®™ 8/30/2013 12:11:43 PM | E Mission Wi
. Comments Yoerilon [ PineLn— 3
&% Nearest )
Patterson Dr B4 Send Message A LIRS I I
y & Send Route A %l” g IE_ i
D Last 24 Hours =5 2
Follow Vehicle i I &
' &
‘ M Locate i | —1 z
| @® Zoom Local Davmor Ave = A g 2
| v
( a 4 Force Driver Logout E | | § s
& =2
T —— £ ~Orangewood Al P Status: 1on 01 Orangewood Ave—g [ Orangenood Ave
=
5] ‘ ‘ $oo0 Feet
@ a ;
=
] 8 & 2010 NAVTEQ gzh]bmi:msont:orpomgn & AND
= i Lessue Ave ] v
Vehicles List:
¥ g Vehicles p
4# Gunner @1-‘
H . Closest Landmark: Teletrac
Checkall tnchedkall Garden Grove Office, GARDEN
) GROVE, CA 92841
[ @ Frank
i 8/30/2013 12:11:43 PM
L g Fres . Comments
[ g Gigi & Nearest
m = Gurmer< B4 Send Message
O] @ Iwitiams & Send Route
O @& ko3 @ Last 24 Hoyrs
o B3 Follow Vehicle
L) e seckie M Locate
[ &g smeoby @® Zoom Local
[ g Jake B4 Force Driver Logout
] Status: Ign On
[ @ Jomesl L* g
[ @ James W
L] @ ters
L @ JeffreyH
[ @yl Jeffrey Holtom -

The Data View:

| —
3 [ DataV

Enter Vehicl]

Name

. Peter M
§# 1234-6
@ Andy
g Joe B
&> ™aTon
@ Jackie

4 Steve

e an
@ Kelly C
=

g&‘“ Andy @
288 N PICKARD AVE, NORMAN,
OK 73069
8/30/2013 12:45:45 PM
# Comments
% Nearest
4 Send Message
& Send Route
@ Last 24 Hours
Follow Vehicle
M Locate
® Zoom Local
4 Force Driver Logout
o Status: Ign On

8/30/2013 12:44:5% PM Ign
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3. ABOUT THE ANALYTICS TAB

The Analytics Tab features Fleet Analysis and Safety Analytics dashboards and tools.

The Fleet Analysis data is presented in the “Last 24 Hour” format.

You can analyze an entire fleet, including sub-fleets and individual vehicles.

You can create custom Fleet Analysis and Safety Analytics dashboards to perform specific analyses

for all vehicles, including sub-fleets and individual vehicles.
e The Fleet Analysis and Safety Analytics dashboards can be printed and exported as an Adobe

PDF file.

e The Fleet Analysis data charts and graphs boxes (also known as widgets) can be moved, resized and
minimized. To move a widget, click on the widget and drag it to the preferred location on the
dashboard. To resize a widget, click on a corner or edge of the widget and drag it to enlarge or push
the mouse to make the widget smaller. To close a widget, click on the X on the upper right-hand

corner.

e Safety Analytics allows users to monitor driving behavior for an entire fleet, including sub-fleets and
individual vehicles.
e Safety Analytics data is presented in a two week time frame format.

FLEET ANALYSIS

Fleet Analysis is accessible from the Analytics Tab, located between the Map View Tab and the Reports
Tab. When you click on the Analytics Tab, Fleet Director shows a Fleet Analysis dashboard for “All
Vehicles” for the last 24 hours. The dashboard can be saved as an Adobe PDF file or printed using the printer
icon located on the upper right-hand corner of the dashboard header.

gg Fleet Analysis -

AVG Engine Time
01 hr 44 min

Fleet Utilization %

L T T RN

10PM 12 AM 2 Al
11PM 1AM

Alert Count

Fault Count

477

562 - Robert Creakman
556 - James Nickerson
613U - James Holz

550 - Chicke Delong
645U -Frank Szocs
616U - Terry Lonaker
630U - Red Emmerson
452

557 - Nick Gaskins

33 Westem Region

% Western Region  Last 24 Hours

AVG Idle Time AVG Miles AVG MPG
00 hr 32 min 40 11.89

M 4 AM

3 AM

AVG PTO Time
00 hr 00 min

e e e e e e
M 12PM  2PM

6 AM 8AM 10 Al PI
5 AM 7 AM 9AM 11AM 1PM 3PM

Utilization %
445
679U - Maxsell Rufus
662U - Ben Hudson
678U -Brian Crockett
630U - Red Emmerson
645U -Frank Szocs
556 - James Nickerson
632U- Michael Gaston
559 - Rudy Melendez
551 - Williams Clarke

Lowest MPG
e 624U - Varela-Carrillo
5 246
4 551 - Williams Clarke
) 4 632U- Michael Gaston
4 557 - Nick Gaskins
4 559 - Rudy Melendez
3 551 - Will Clarke - 551
a3 572 - Brad Bixby
_] 2 630U - Red Emmerson
wl 2 686U - Kehvin Fulmore

AVG Travel Time | AVG Usage
02 hr 01 min 8.45 %

Idle Time

624U - Varela-Carrillo | sandomel
610U - Louis Romero-| jsnanome)
446 | ) 1h45m
660U -Ricky Huffman - [l 0hS4m
541 - Anthony Stanley - ) 0hS2m
611U - Dave Vadeboncouer- _] Ohs2m
594U - Howard Judge ) Oh48m
514 - Sam Todd | gl Oh4sm
1085 - Luis Gomez |l 0h45m
632U- Michael Gaston- jgll Oh38m
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SECTION 3: ABOUT THE ANALYTICS TAB

To run the Fleet Analysis dashboard for a sub-fleet, complete these steps:

=

Click on the Analytics Tab.

2. Inthe Vehicles filter on the Side Menu, right-click on a sub-fleet name and then click on Fleet

Analysis.

3. The Fleet Analysis dashboard for that sub-fleet appears with data for the last 24 hours.

4. The dashboard analysis can be saved as an Adobe PDF file or printed using the printer icon on the

upper right-hand corner of the dashboard header.

The Fleet Analysis dashboard includes graphical representations (widgets) of the following

performance data:

WIDGET

DESCRIPTION

Alert Count

The 10 vehicles in the fleet with the highest number of triggered exception
events during the last 24 hours. The bar graph includes vehicle names and
their corresponding number of alerts.

AVG Engine Miles

The total engine time for an entire fleet, divided by the number of vehicles
within that fleet.

AVG Idle Time

The total idle time for an entire fleet, divided by the number of vehicles
within that fleet. Idle is defined as Ignition On and No Motion.

AVG Miles

The total miles driven by an entire fleet, divided by the number of vehicles
within that fleet.

AVG PTO Time

The total PTO time used for an entire fleet, divided by the number of
vehicles within a fleet. Note that customer accounts must have PTO
(inputs and outputs) installed to populate AVG PTO Time.

AVG Travel Time

The total amount of drive (travel) time for an entire fleet, divided by the
number of vehicles within that fleet.

AVG Usage The total moving time for an entire fleet, divided by the total number of
vehicles within a fleet. Average usage is based on vehicle motion and PTO
ON messages.

Fault Count The 10 vehicles within a fleet with the highest number of engine faults

during the last 24 hours. The bar graph includes vehicle names and their
corresponding number of alerts. Note that J-Bus/OBDII installation is
required to populate a Fault Count.

Fleet Utilization (%)

The percentage of a customer's fleet that was in use for each hour over the
last 24 hours. The percentage scale is on the vertical axis (on the graph)
and the times of day are on the horizontal axis. There is a bar on the graph
for each hour of the day. Mouse over the bar to view the time and utilization
percentage through a pop-up window.

Idle Time The 10 vehicles within a fleet with the most idle time. This bar graph
includes vehicle names and their corresponding amount of idle time.
Lowest MPG The 10 vehicles within a fleet with the lowest fuel efficiency reported during

the last 24 hours. This bar graph includes vehicle names and a bar
illustrating their fuel efficiency in miles per gallon (mpg). Note that J-
Bus/OBDIl installation is required to populate Lowest MPG.

Utilization %

The 10 vehicles within a fleet that were driven the least during the last 24
hours. How to calculate vehicle use: Utilization = ([Drive Time] + [PTO
Time]) / [Total Time]. This bar graph includes vehicle names and their
usage time in decimal total based on a percentage.
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VEHICLE OVERVIEW FOR INDIVIDUAL VEHICLES

Vehicle Overview provides a snapshot of a single vehicle’s engine performance for the last 24 hours.

To view avehicle overview in Fleet Director, complete these steps:

1. Click on the Analytics tab.

2. Inthe Vehicles section on the Side Menu, expand the list by clicking on the triangle.
3. Right-click on the targeted vehicle name.

Note: To search for a vehicle, type a vehicle name in the Vehicles filter on the Side Menu.

4. Click On Vehicle Overview. The Vehicle Overview will appear.
5. Print or Save as a PDF.

™
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FIELD DESCRIPTION

Utilization Overview Shows Total Mileage, Total Travel Time and Idling Time.

Last Location Shows last location, heading and status of the selected
vehicle.

Speed Detail Shows the percentage of time a vehicle traveled within a
particular speed range. The results are represented by a
bar graph.

Detailed Summary Shows a vehicle name, date and time of a status

change, vehicle status and location of a vehicle’s last
reported status change.

Vehicle Performance | Shows first J-Bus Message, Last J-Bus Message, last

Odometer reading, Total Fuel and Engine Hours. Note
that J-Bus/OBDII installation is required for this data to
populate.
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CREATING CUSTOM DASHBOARDS FOR ALL VEHICLES OR SUB-FLEET

You can create custom dashboards to perform specific analyses for a sub-fleet. The dashboard is automatically
saved and available to be run again. The custom dashboard has an added feature to export data to an Excel file.

To create adashboard for all vehicles or a sub-fleet in Fleet Director, complete these steps:

=

Click on the Analytics tab.

2. Inthe Vehicles filter list on the Side Menu, right-click on All Vehicles or a sub-fleet name, depending
on preference. The pop-up action menu appears.

3. Click on New Dashboard. The Edit Dashboard dialog box appears.

Dashboard Name
Customn Dashboard -

1 g Mlert Count -
(S The vehicles in the fleet with the highest numbers of alert events during the last 24 hours.

.5 AVGIdleTime
1) WM The totatidie time for allvehictes in the flect divided by the number of vehicle in the fleet

2§ AVG idle Time Trend
(S Hourly and Daily Trend Analysis of AVG Idle Time (in minutes) for selected fleet,

il AVG Miles
L 0N he total mifes driven for the fleet divided by the number of vehicles in the fleet.

§ AVGPTOTime
[ The total time PTO was on for all vehicles in the fleet divided by the number of vehicles in the fleet.

i AVG PTO Time Trand
L) 0 oy and Daly Trend Analysis of AVG PTO Time (in minutes) for selecte fleet.

= AVG Travel Tima

4. Type ina custom name in the Dashboard Name bar.
e .
om

5. From the display-type drop-down menu, select * to create a dashboard for more than one vehicle.

6. From the Widget List, check off the type of performance data (widget) that you want to include on the

dashboard.

Note: To search for a specific widget, type the name in the search/filter bar. You can configure Fleet
Analytics dashboards to include the fleet performance data in table below

7. Click on Save. The new dashboard name appears as a tab in the Analytics view.

8. Your new dashboard is automatically saved and can be run again by right-clicking on All Vehicles or a
sub-fleet name on the Side Menu’s Vehicles filter list.

=

9. The new dashboard can be exported to Excel using the = icon on the right side of the dashboard
header.

10. The graphs of the new dashboard can be rearranged and resized with click-hold-drag.

11. The graphs of the new dashboard can be removed by clicking on the “X” in the upper right corner.
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WIDGET DESCRIPTION

Alert Count The vehicles in the fleet with the highest number of triggered exception
events during the last 24 hours.

AVG Idle Time The total idle time for an entire fleet, divided by the number of vehicles

within that fleet. Idle is defined as Ignition On and no motion.

AVG Idle Time Trend

Trend analysis of idle time. The average idle time is displayed on the
vertical axis on the graph and the dates and times of the averages are
displayed on the horizontal axis. To select and update a time frame:
Click on the calendar icons. Then click on the drop-down arrow to select
daily or hourly data. Click on Refresh to update the display and save
your changes.

AVG Miles

The total miles driven by an entire fleet, divided by the number of vehicles
within that fleet.

AVG PTO Time

The total time PTO time used for an entire fleet, divided by the number of
vehicles within a fleet. Note that customer accounts must have PTO
(inputs and outputs) installed to populate AVG PTO.

AVG PTO Time Trend

Trend analysis of PTO time. The average PTO time is displayed on the
vertical axis on the graph and the dates and times of the averages are
displayed on the horizontal axis. To select and update a time frame:
Click on the calendar icons. Then click on the drop-down arrow to select
daily or hourly data. Click on Refresh to update the display and save
your changes. Note that customer accounts must have PTO (inputs
and outputs) installed to populate AVG PTO.

AVG Travel Time

The total amount of drive (travel) time for an entire fleet, divided by the
number of vehicles within that fleet.

AVG Travel Time Trend

Trend analysis of travel time. The average travel time for the fleet is
displayed on the vertical axis on the graph and the dates and times of the
averages are displayed on the horizontal axis. To select and update a
time frame: Click on the calendar icons. Then click on the drop-down
arrow to select daily or hourly data. Click on Refresh to update the
display and save your changes.

AVG Usage

The total moving time for an entire fleet, divided by the total number of
vehicles within that fleet. Average usage is based on vehicle motion and
PTO ON messages.

Best Ranking Vehicle Safety

The 10 vehicles with the best safety score in Safety Analytics. Note that
customer accounts must be set up for Safety Analytics to support this
feature.

Fleet Utilization (%)

The percentage of the customer's fleet that was in use for each hour over
the last 24 hours. The percentage scale is on the vertical axis (on the
graph) and the times of day are on the horizontal axis. There is a bar on
the graph for each hour of the day. Mouse over the bar to view the time
and utilization percentage through a pop-up window.

Idle Time

The 10 vehicles in the fleet with the most idle time. This bar graph
includes vehicle names and their corresponding idle time.

Safety Analytics Score Trend

Trend analysis for the Safety Analytics Score. The Safety Analytics Score
is displayed on the vertical axis (on the graph) and the dates and times of
the score are displayed on the horizontal axis. To select and update a
time frame: Click on the calendar icons. Then click on the drop-down
arrow to select daily or hourly data. Click on Refresh to update the
display and save your changes. Note that customer accounts must be set
up for Safety Analytics to support this feature.
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Safety Parameters

Shows the breakdown of different types of driving behavior that have
contributed to the safety analysis for the fleet and worse score. Note that
customer accounts must be set up for Safety Analytics to support this
feature.

Safety Score

The average safety score. Note that customer accounts must be set up
for Safety Analytics to support this feature.

Safety Score Indicator

This gives a visual representation of the safety score. It is shown as a
gauge with two needles. When a single vehicle is selected, the inner
yellow needle shows the vehicle score and the outer orange needle
shows the average score for an entire fleet. When multiple vehicles are
selected, the inner yellow needle shows the worst vehicle score and the
outer orange needle shows the average score. Note that customer
accounts must be set up for Safety Analytics to support this feature.

Total Exception Event Trend

Trend analysis of exception events for the selected fleet. The average
number of exception events for the fleet is displayed on the vertical axis
(on the graph) and the dates and times of the averages are displayed on
the horizontal axis. To select and update a time frame: Click on the
calendar icons. Click on the drop-down arrow to select daily or hourly
data. Click on Refresh to update the display and save your changes.

Total Fault Event Trend

Trend analysis of fault events. The average number of fault events for the
fleet is displayed on the vertical axis (on the graph) and the dates and
times of the averages are displayed on the horizontal axis. To select and
update a time frame: Click on the calendar icons. Then click on the
drop-down arrow to select daily or hourly data. Click on Refresh to
update the display and save your changes.

Total Miles Analyzed

The total miles analyzed in calculating the safety score. Note that
customer account must be set up for Safety Analytics to support this
feature.

Utilization %

The 10 least used vehicles during the last 24 hours.

Utilization % Trend

Trend analysis of utilization percentage. The average utilization
percentage time for the fleet is displayed on the vertical axis (on the
graph) and the dates and times of the averages are displayed on the
horizontal axis. To select and update a time frame: Click on the calendar
icons. Then click on the drop-down arrow to select daily or hourly data.
Click on Refresh to update the display and save your changes.

Worst Ranking Vehicle Safety

The 10 vehicles with the worst safety scores.
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CREATING CUSTOM DASHBOARDS FOR INDIVIDUAL VEHICLES

You can create custom dashboards to perform specific analyses for individual vehicles. The dashboard is
automatically saved and available to be run again. The custom dashboard has an added feature to export data to an
Excel file.

To create adashboard for an individual vehicle in Fleet Director, complete these steps:

Click on the Analytics tab.

In the Vehicles list on the Side Menu, expand the All Vehicles filter list by clicking on the triangle.
Right-click on the targeted vehicle.

Click on New Dashboard. The Edit Dashboard dialog box appears:

PN PE

Dashboard Name ™
Custom Dashboard [~] e

Enter filter criteria
| Enter filter criteria |

g Alert Count =
[ The vehicles in the fleet with the highest numbers of alert events during the last 24 hours.

_ g AVGIdle Time -
L) Wl The totalidle time for all vehicles in the fleet divided by the number of vehicles in the fleet,

. ¢ AVG idle Time Trend
L Wil piourly and Daity Trend Analysis of AVG Idle Time (in minutes) for selected fleet.

_i AVG Miles
L N 7he total miles driven for the fleet divided by th ber of vehicles in the fleet.

g AVGPTOTime
L) Wil T torat time PTO! for all vehicles i the flet divided by th ber of vehidies in the i

s AVG PTO Time Trend
L W Fiouriy and Daily Trend Analysis of AVIG PTO Time (in minutes) for selected flee,

o

= AVG Travel Tima

5. Type a custom name in the Dashboard Name bar.

%;';-‘

6. From the display-type drop-down menu, select for an individual vehicle dashboard.

7. From the widget list, check off the type of performance data (widget) that you want to include on the
dashboard.

8. Note: To search for a specific widget, type a name in the searchffilter bar. You can configure Fleet
Analytics dashboards to include the fleet performance data in table below.

9. Click on Save. The new dashboard name appears as a tab in the Analytics view.

10. Your new dashboard is automatically saved and can be run again by right-clicking on a vehicle Name on
the Side Menu the Vehicles list.

=

11. The new dashboard can be exported to Excel using the = icon on the right side of the dashboard
header.

12. The graphs of the new dashboard can be rearranged and resized with click-hold-drag.

13. The graphs of the new dashboard can be removed by clicking on the “X” in the upper right corner.
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WIDGET DESCRIPTION

Alert Count The vehicles in the fleet with the highest number of triggered exception
events during the last 24 hours.

AVG Idle Time Idle time for each vehicle is captured. Idle time is defined as Ignition On

without any motion. The average idle time is the total idle time for all
vehicles in the fleet divided by the number of vehicles in the fleet.

AVG Idle Time Trend

Trend analysis of idle time. The average idle time is displayed on the Y
axis on the graph and the dates and times of the averages are displayed
on the X axis. Click the calendar icons to select a new date range. Click
the drop-down arrow to select daily or hourly data. Click Refresh to
update the display for any changes you made.

AVG Miles Average miles driven is calculated based on the total miles driven by all
vehicles divided by the number of vehicles in the fleet.
AVG PTO Time Computed as the total time PTO was on for all vehicles in the fleet

divided by the number of vehicles in the fleet. Accounts must have PTO
installed and working correctly to populate AVG PTO.

AVG PTO Time Trend

Trend analysis of PTO time. The average PTO time is displayed on the Y
axis on the graph and the dates and times of the averages are displayed
on the X axis. Click the calendar icons to select a new date range. Click
the drop-down arrow to select daily or hourly data. Click Refresh to
update the display for any changes you made. Accounts must have PTO
installed and working correctly to populate AVG PTO.

AVG Travel Time

Average travel time is the total amount of time driven by all vehicles in the
fleet divided by the number of vehicles in the fleet.

AVG Travel Time Trend

Trend analysis of travel time. The average travel time for the fleet is
displayed on the Y axis on the graph and the dates and times of the
averages are displayed on the X axis. Click the calendar icons to select a
new date range. Click the drop-down arrow to select daily or hourly data.
Click Refresh to update the display for any changes you made.

AVG Usage

Average usage is based on vehicle motion and PTO ON messages.
Average usage is the total moving time for the fleet divided by the total
number of vehicles in the fleet.

Detailed Summary

Displays events in the last 24 hours with date, time, vehicle status, and
address information.

Fleet Utilization (%)

Fleet utilization displays the percentage of the customer's fleet that was in
use for each hour over the last 24 hours. The percentage scale is on the
vertical axis on the left and the times of day are on the horizontal axis.
There is a bar on the graph for each hour of the day. Mouse over the bar
to view the time and utilization percentage in a popup window.

Idle Time

Idle time displays the 10 vehicles in the fleet with the most idle time. This
bar graph includes the vehicle name and the amount of idle time.

Last Location

Displays the last locate for the vehicle with vehicle status and address
information.

Safety Analytics Event Viewer

The Safety Analytics Event Viewer displays all events for a two-week
time frame. Each event is color coded and includes detailed data. The
Account must be set up for Safety Analytics to support this feature.

Safety Analytics Score Trend

Trend analysis for the Safety Analytics Score. The Safety Analytics
Score is displayed on the Y axis on the graph and the dates and times of
the score are displayed on the X axis. Click the calendar icons to select a
new date range. Click the drop-down arrow to select daily or hourly data.
Click Refresh to update the display for any changes you made. The
Account must be set up for Safety Analytics to support this feature.
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Safety Parameters

Shows the breakdown of different types of driving behavior that have
contributed to the safety analysis for the fleet and worst score. The
Account must be set up for Safety Analytics to support this feature.

Safety Percentile

Compares the vehicles safety score to a wider population of reference
vehicles. The Account must be set up for Safety Analytics to support
this feature.

Safety Ranking

The ranking of the vehicle's safety score in the fleet. The Account must
be set up for Safety Analytics to support this feature.

Safety Score

The average safety score. The Account must be set up for Safety
Analytics to support this feature.

Safety Score Indicator

This gives a visual representation of the safety score. It is shown as a
gauge with two needles. When a single vehicle is selected, the inner
yellow needle shows the vehicle score and the outer orange needle
shows the average score for the whole fleet. When multiple vehicles are
selected the inner yellow needle shows the worst scoring vehicle from the
selection and the outer orange needle shows the average score for the
selected vehicles. The Account must be set up for Safety Analytics to
support this feature.

Speed Detail (mph)

Breakdown of percentages of time a vehicle is traveling at a given speed
in the last 24 hours. The speed detail categories are preset.

Total Exception Event Trend

Trend analysis of exception events for the selected fleet. The average
number of exception events for the fleet is displayed on the Y axis on the
graph and the dates and times of the averages are displayed on the X
axis. Click the calendar icons to select a new date range. Click the drop-
down arrow to select daily or hourly data. Click Refresh to update the
display for any changes you made.

Total Fault Event Trend

Trend analysis of fault events. The average number of fault events for the
fleet is displayed on the Y axis on the graph and the dates and times of
the averages are displayed on the X axis. Click the calendar icons to
select a new date range. Click the drop-down arrow to select daily or
hourly data. Click Refresh to update the display for any changes you
made.

Total Miles Analyzed

The total miles analyzed in calculating the safety score. The Account
must be set up for Safety Analytics to support this feature.

Utilization %

The 10 least utilized vehicles during the last 24 hours.

Utilization % Trend

Trend analysis of utilization percentage. The average utilization
percentage time for the fleet is displayed on the Y axis on the graph and
the dates and times of the averages are displayed on the X axis. Click
the calendar icons to select a new date range. Click the drop-down arrow
to select daily or hourly data. Click Refresh to update the display for any
changes you made.

Utilization Overview

The mileage, travel time, and idle time for the vehicle during the last 24
hours.
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EDITING CUSTOM DASHBOARDS

To edit a custom dashboard, complete these steps:

1. Click on the Analytics tab.
2. Right-click anywhere in the Vehicles filter list on the Side Menu, then click on the dashboard or click the

tab for the dashboard to edit.
3. The graphs of the new dashboard can be rearranged and resized with click-hold-drag.

4. The graphs of the new dashboard can be removed by clicking on the “X” in the upper right corner.

5. Click on the / icon on the upper right-hand of the dashboard header.

X AVG Travel T X AVG Miles X | AVG Idle Time X

veers ¢ Y | 00 M40~ | 29 00 w18 me

X AVG Idie Time Trond
20/2¢ @707 | 8/27/2¢ M| Daly_» |Retresh || From: | /20/2¢ [mfTo: |/ Rafresh

A ENVTSA

6. The Edit Dashboard dialog box appears:

AT Dsnbaa 60en
i
Dashboard Name a8

IFleet Dashboard °I om I
| Enter fitt |
) Mert Count -

I K The vehicles in the fleet with the high falert ing the last 24 hours.
v i AVG Idle Time -

1 Wil 7 orat e time for a vehiclesin the fleet lvided by the number of vehicles in the fleet,

7 I AVG Idle Time Trend
W1 WM oty and Datty Trend Anaysis of Avi rdle T inutes) for

v I AVG Miles
1 Wl 31 toral mles driven for the flet divided by the number of vehicles in the fleet

e ' AVG PTO Time
L K The toral time PTO was on for all vehicles in the fleet divided

l AVG PTO Time Trend
L) ¥ Hourly and Daly Trend Analysis of AVG PTO T inutes) for: df

- = AVG Travel Time

7. Type a custom name in the Dashboard Name text box (optional).
8. Check the boxes for the performance data (widget) to include on the dashboard.
9. Clear the boxes for the performance data (widget) to remove on the dashboard.

Note: To search for a specific widget, type the name in the searchffilter bar.

10. Click on Save. The edited dashboard appears as a tab in the Analytics view.
11. Right-click the Vehicles filter list on the Side Menu to save the edited dashboard and run it again.
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DELETING CUSTOM DASHBOARDS

To delete a custom dashboard, complete these steps:

1. Click on the Analytics tab.
2. Right-click anywhere in the Vehicles filter list on the Side Menu, then click on the dashboard or the tab to
delete the dashboard.

3. Click on the icon on the right side of the dashboard header.

NOTE: There is no dialog box. The dashboard has been deleted and is no longer available as a selection.
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TREND DASHBOARDS

Trend Dashboards display performance data, showing the trend of the collected data over time.
Note: There are three pre-set options for trend dashboards and the ability to create custom trend dashboards.

The pre-set trend dashboards include:

e The Travel Trend dashboard is available for all accounts.
e The Fuel Usage Trend dashboard is available for accounts with installed J-Bus/OBDII.
e The Safety Analytics Trend dashboard is available for accounts with the Safety Analytics feature.

In addition, there are a number of available performance data graphs (widgets) to create custom trend
dashboards.

All dashboards can be saved as an Adobe PDF file or printed using the icons on the upper right-hand corner
of the dashboard header.
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TRAVEL TREND

The Travel Trend dashboard displays AVG Travel Time and AVG Miles Driven performance data. In the first
graph, minutes are displayed on the vertical axis and time is displayed on the horizontal axis. In the second
graph, miles are displayed on the vertical axis and time is displayed on the horizontal axis. This dashboard
can be saved as an Adobe PDF file or printed using the icons on the upper right-hand corner of the
dashboard header.

To use the Travel Trend, complete these steps:

1. Click on the Analytics tab.

2. Inthe Vehicles filter list on the Side Menu, right-click on All Vehicles, a sub-fleet name or an
individual vehicle name. The pop-up action menu appears.

3. Click on Travel Trend. A trend graph appears.

Click on the calendar icon JE] to select a targeted date range. Then click on the drop-down arrow

Daily ¥ o select daily or hourly data. Click Refresh to update the display and save your changes.

ip

ﬂf TravelTrend - (gg) Day Shift

AVG Travel Time Trend
From: | g/1/2013 m7To: | 8/28/2013 & Daily ~ |Refresh

1,200
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AVG Miles Driven Trend
From: ' g/1/2013 mTo: | 8/28/2013 ®| paily v |Refresh

—

TREND WIDGET DESCRIPTION

AVG Miles Driven Trend Trend analysis of miles driven. The average miles driven are
displayed on the vertical axis (on the graph) and the dates
and times of the averages are displayed on the horizontal
axis. To select and update a time frame: click on the calendar
icons. Then click on the drop-down arrow to select daily or
hourly data. Click Refresh to update the display and save
your changes.

AVG Travel Time Trend Trend analysis of travel time. The average travel time for the
fleet is displayed on the vertical axis on the graph and the
dates and times of the averages are displayed on the
horizontal axis. To select and update a time frame: click on
the calendar icons. Then click on the drop-down arrow to
select daily or hourly data. Click Refresh to update the
display and save your changes.
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FUEL USAGE TREND

The Fuel Usage Trend displays MPG Trend and AVG Idle Time Trend performance data. The first graph
shows miles; MPG is displayed on the vertical axis and time is displayed on the horizontal axis. The second
graph displays minutes on the vertical axis and time is displayed on the horizontal axis. This dashboard can
be saved as an Adobe PDF file or printed using the icons on the upper right-hand corner of the dashboard
header.

This option is available for customers with J-Bus/OBDII installed.

To use the Fuel Usage Trend, complete these steps:

1. Click on the Analytics tab.

2. Inthe Vehicles filter list on the Side Menu, right-click on All Vehicles, a sub-fleet name or an
individual vehicle name. The pop-up action menu appears.

3. Click on Fuel Usage Trend. A trend graph appears.

4. Click on the calendar icon = to select a targeted date range. Then click the drop-down arr Daily

to select daily or hourly data. Click on Refresh to update the display and save your changes.
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TREND WIDGET DESCRIPTION

AVG Idle Time Trend Trend analysis of idle time. The average idle time is displayed
on the vertical axis (on the graph) and the dates and times of
the averages are displayed on the horizontal axis. To select
and update a time frame: Click on the calendar icons. Then
click the drop-down arrow to select daily or hourly data. Click
on Refresh to update the display and save your changes.

MPG Trend Trend analysis of MPG. The average MPG for the fleet is
displayed on the vertical axis on the graph and the dates and
times of the averages are displayed on the horizontal axis.
Click the calendar icons to select a new date range. Click the
drop-down arrow to select daily or hourly data. Click Refresh
to update the display for any changes you made.

SAFETY TREND

The Safety Trend displays Catastrophic Event Trend and Total Speeding Event Trend performance
data. The first graph displays the score on the vertical axis and time is displayed on the horizontal axis. In
the second graph, the number of events displayed on the Y axis and time is displayed on the X axis. This
dashboard can be saved as an Adobe PDF file or printed using the icons on the upper right-hand corner of
the dashboard header.

Note: This option is available for customer accounts that have J-Bus/OBDII installed and the Speeding feature
configured.

To use the Safety Trend, complete these steps:

1. Click onthe Analytics tab.

2. Inthe Vehicles filter list on the Side Menu, right-click on All Vehicles, a sub-fleet name or an
individual vehicle name. The pop-up action menu appears.
Click on Safety Trend. A trend graph appears.

Daily +

Click on the calendar icon Jfl to select a new date range. Click the drop-down arrow to

select daily or hourly data. Click Refresh to update the display for any changes you made

TREND WIDGET DESCRIPTION

Catastrophic Event Trend Trend analysis of catastrophic events. The average number of
catastrophic events is displayed on the vertical axis (on the
graph) and the dates and times of the averages are displayed
on the horizontal axis. Click the calendar icons to select a new
date range. Click the drop-down arrow to select daily or hourly
data. Click Refresh to update the display for any changes you
made. This feature is available for accounts that have J-
Bus/OBDII cables installed.

Total Speeding Event Trend Trend analysis of speeding events. The number of speeding
events is displayed on the Y axis on the graph and the dates
and times of the averages are displayed on the X axis. Click
the calendar icons to select a new date range. Click the drop-
down arrow to select daily or hourly data. Click Refresh to
update the display for any changes you made. This feature is
available for accounts that have the Speeding feature
configured on their Prism units.
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ABOUT CUSTOM DASHBOARDS

Custom Dashboards:
e Display performance data, showing the trend of the data over time.
e You can create custom trend dashboards to perform specific analyses for an entire fleet, sub-fleets or
individual vehicles.
e The dashboard is automatically saved and can be run again.
e The dashboard can be saved as an Adobe PDF file or printed using the icons on the upper right-hand
corner of the dashboard header.

e The custom dashboard has an added feature to export the data to an Excel file.

CREATING CUSTOM TREND DASHBOARDS FOR ALL VEHICLES OR
SUB-FLEETS

To create a custom trend dashboard for all vehicles or a sub-fleet, complete these steps:

1. Click the Analytics tab.
2. Inthe Vehicles filter list on the Side Menu, Right click on All Vehicles or a Sub-fleet Name.
3. Click New Dashboard. The Edit Dashboard dialog box appears.

dit Dashboard 9@@

Dashboard Name

om
Custom Dashboard ° om j
trend (] |
AVG Engine Time Trend =

- "I Hourly and Daily Trend Analysis of AVG Engine Time (in minutes) for selected fleet.

I AVG Idle Time Trend
“8' Hourly and Daily Trend Analysis of AVG Idie Time {in minutes) for selected fleet.

I AVG Miles Driven Trend
i Hourly and Daily Trend Analysis of AVG Miles Driven for selected fleet.

l AVIG PTO Time Trend
(0 Hourly and Daily Trend Analysis of AVG PTO Time (in minutes) for selected feet.

I AVG Travel Time Trend
i Hourly and Daily Trend Analysis of AVG Trave! Time (in minutes) for selected fleet.

I MPG Trend
(T Hourly and Daily Trend Analysis of MPG for selected fleet.

= Safetv Analvtics Score Trend

Cancel

4. Type a custom name in the Dashboard Name text box.
oe .
| Om J
5. From the display-type drop-down menu, select * for more than one vehicle dashboard.

6. Check the boxes for the performance data (widget) to include on the dashboard.

Note: To search for a trend widget, type trend in the Filter text box. You can configure Fleet Analytics
dashboards to include the fleet performance data in table below.
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7. Click Save. The new dashboard name appears as atab in the Analytics view.
8. The new dashboard is automatically saved and can be run again with a right click on All Vehicles or a
Sub-fleet Name on the Side Menu in the Vehicles list.

=

9. The new dashboard can be exported to Excel using the = icon on the right side of the dashboard

header.

10. The new dashboard can be saved to Adobe PDF file or printed using the icons in the upper right of the

dashboard header.

11. The graphs of the new dashboard can be rearranged and resized with click-hold-drag.
12. The graphs of the new dashboard can be removed by clicking on the “X” in the upper right corner.

TREND WIDGET

DESCRIPTION

AVG Idle Time Trend

Trend analysis of idle time. The average idle time is displayed on the Y
axis on the graph and the dates and times of the averages are
displayed on the X axis. Click the calendar icons to select a new date
range. Click the drop-down arrow to select daily or hourly data. Click
Refresh to update the display for any changes you made.

AVG PTO Time Trend

Trend analysis of PTO time. The average PTO time is displayed on the
Y axis on the graph and the dates and times of the averages are
displayed on the X axis. Click the calendar icons to select a new date
range. Click the drop-down arrow to select daily or hourly data. Click
Refresh to update the display for any changes you made. Accounts
must have PTO installed and working correctly to populate AVG PTO.

AVG Travel Time Trend

Trend analysis of travel time. The average travel time for the fleet is
displayed on the Y axis on the graph and the dates and times of the
averages are displayed on the X axis. Click the calendar icons to select
a new date range. Click the drop-down arrow to select daily or hourly
data. Click Refresh to update the display for any changes you made.

Safety Analytics Score Trend

Trend analysis for the Safety Analytics Score. This option is available for
accounts that have the Safety Analytics feature. The Safety Analytics
Score is displayed on the Y axis on the graph and the dates and times
of the score are displayed on the X axis. Click the calendar icons to
select a new date range. Click the drop-down arrow to select daily or
hourly data. Click Refresh to update the display for any changes you
made. The Account must be set up for Safety Analytics to support this
feature.

Total Exception Event Trend

Trend analysis of exception events for the selected fleet. The average
number of exception events for the fleet is displayed on the Y axis on
the graph and the dates and times of the averages are displayed on the
X axis. Click the calendar icons to select a new date range. Click the
drop-down arrow to select daily or hourly data. Click Refresh to update
the display for any changes you made.

Total Fault Event Trend

Trend analysis of fault events. This option is available for accounts with
J-Bus/OBDII cables installed. The average number of fault events for
the fleet is displayed on the Y axis on the graph and the dates and times
of the averages are displayed on the X axis. Click the calendar icons to
select a new date range. Click the drop-down arrow to select daily or
hourly data. Click Refresh to update the display for any changes you
made.

Utilization % Trend

Trend analysis of utilization percentage. The average utilization
percentage time for the fleet is displayed on the Y axis on the graph and
the dates and times of the averages are displayed on the X axis. Click
the calendar icons to select a new date range. Click the drop-down
arrow to select daily or hourly data. Click Refresh to update the display
for any changes you made.
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EXAMPLES THAT SHOW TREND PERFORMANCE DATA FOR ALL
VEHICLES

23 Allvehicles

O3 Trend Dashboard - () Al Vehicles 2/ =7

AVG Idle Time Trend utilization % Trend AVG Travel Time Trend

From: | g/21/2c @(To: | 8/28/2C|®| Daily ~ |Refresh From: | g/21/2¢ @To: | 8/28/2C|8| Daily ~ |Refresh From: | g/21/2¢|@[To: | 8/28/2C |&| Daily 'I Refresh
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CREATING CUSTOM TREND DASHBOARDS FOR INDIVIDUAL VEHICLE

To create a custom trend dashboard for individual vehicles, follow these steps:

Click on the Analytics Tab.

In the Vehicles list on the Side Menu, expand the All Vehicles list by clicking on the triangle.
Right click on the appropriate vehicle.

Click New Dashboard. The Edit Dashboard dialog box appears.

Dashboard Name

PwpbPE

Custom Dashboard

trend [ <] |

Check All Uncheck Al

i l AVG Engine Time Trend =
Hourly and Daily Trend Analysis of AVG Engine Time (in minutes) for selected fleet.

AVG Idle Time Trend
'l Hourly and Daily Trend Analysis of AVG Idie Time (in minutes) for selected fleet.

I AVG Miles Driven Trend =
T Hourly and Daily Trend Analysis of AVG Miles Driven for selected fleet.

l AVG PTO Time Trend
(T Hourly and Daily Trend Analysis of AVG PTO Time (in minutes) for selected fleet.

l AVG Travel Time Trend
I' Hourly and Daily Trend Analysis of AVG Trave! Time (in minutes) for selected fleet.

l MPG Trend
Ll Hourly and Daily Trend Analysis of MPG for selected fleet.

=_Safety Analvtics Score Trend e
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5. Type a name in the Dashboard Name text box.
e -
6. From the display type drop-down menu, select ' for the individual vehicle dashboard.
Check the boxes for the trend performance data (widget) to include on the dashboard.
8. Note: To search for a trend widget, type trend in the Filter text box. You can configure Fleet
Analytics dashboards to include the fleet performance data in table below.
9. Click Save. The new dashboard nhame appears as a tab in the Analytics view.
10. The new dashboard is automatically saved and can be run again with a right click on a Vehicle Name on
the Side Menu in the Vehicles list.
:’ J
11. The new dashboard can be exported to Excel using the " icon on the right side of the dashboard
header.
12. The new dashboard can be saved to Adobe PDF file or printed using the icons in the upper right of the
dashboard header.
13. The graphs of the new dashboard can be rearranged and resized with click-hold-drag.
14. The graphs of the new dashboard can be removed by clicking on the “X” in the upper right corner.

TREND WIDGET DESCRIPTION

AVG Idle Time Trend Trend analysis of idle time. The average idle time is displayed on the Y axis
on the graph and the dates and times of the averages are displayed on the
X axis. Click the calendar icons to select a new date range. Click the drop-
down arrow to select daily or hourly data. Click Refresh to update the
display for any changes you made.

AVG PTO Time Trend Trend analysis of PTO time. The average PTO time is displayed on the Y
axis on the graph and the dates and times of the averages are displayed on
the X axis. Click the calendar icons to select a new date range. Click the
drop-down arrow to select daily or hourly data. Click Refresh to update the
display for any changes you made. Accounts must have PTO installed and
working correctly to populate AVG PTO.

AVG Travel Time Trend Trend analysis of travel time. The average travel time for the fleet is
displayed on the Y axis on the graph and the dates and times of the
averages are displayed on the X axis. Click the calendar icons to select a
new date range. Click the drop-down arrow to select daily or hourly data.
Click Refresh to update the display for any changes you made.

Safety Analytics Score Trend Trend analysis for the Safety Analytics Score. This option is available for
accounts that have the Safety Analytics feature. The Safety Analytics Score
is displayed on the Y axis on the graph and the dates and times of the
score are displayed on the X axis. Click the calendar icons to select a new
date range. Click the drop-down arrow to select daily or hourly data. Click
Refresh to update the display for any changes you made. The Account
must be set up for Safety Analytics to support this feature.

Total Exception Event Trend Trend analysis of exception events for the selected fleet. The average
number of exception events for the fleet is displayed on the Y axis on the
graph and the dates and times of the averages are displayed on the X axis.
Click the calendar icons to select a new date range. Click the drop-down
arrow to select daily or hourly data. Click Refresh to update the display for
any changes you made.
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Total Fault Event Trend Trend analysis of fault events. This option is available for accounts with J-
Bus/OBDII cables installed. The average number of fault events for the
fleet is displayed on the Y axis on the graph and the dates and times of the
averages are displayed on the X axis. Click the calendar icons to select a
new date range. Click the drop-down arrow to select daily or hourly data.
Click Refresh to update the display for any changes you made.

Utilization % Trend Trend analysis of utilization percentage. The average utilization percentage
time for the fleet is displayed on the Y axis on the graph and the dates and
times of the averages are displayed on the X axis. Click the calendar icons
to select a new date range. Click the drop-down arrow to select daily or
hourly data. Click Refresh to update the display for any changes you
made.

EXAMPLE THAT SHOWS TREND PERFORMANCE DATA FOR AN
INDIVIDUAL VEHICLE

(A
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EDITING CUSTOM TREND DASHBOARDS

To edit a custom trend dashboard:

1. Click the Analytics tab.

2. Right-click anywhere in the Vehicles list on the Side Menu, and then click the trend dashboard to edit or
click the tab for the dashboard to edit.

3. The graphs of the new dashboard can be rearranged and resized with click-hold-drag.

4. The graphs of the new dashboard can be removed by clicking on the “X” in the upper right corner.

5. Click the / | icon on the right side of the dashboard header.

B3 Allvehicles

B3 Trend Dashboard - () AllVehicles T/ =7
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6. The Edit Dashboard dialog box appears.

Dashboard Name .
ag -
Custom Dashboard [<] { J

trend [ ] |

Check All Uncheck Al

i l AVG Engine Time Trend =
e "8 Hourly and Daily Trend Analysis of AVG Engine Time (in minutes) for selected fleet.

I AVG Idle Time Trend
L Hourly and Daily Trend Analysis of AVG idle Time (in minutes) for selected fleet.

I AVG Miles Driven Trend =
Iy ¢ Hourly and Daily Trend Analysis of AVG Miles Driven for selected fleet.

l AVG PTO Time Trend
(1 Hourly and Daily Trend Analysis of AVG PTO Time (in minutes) for selected fleet.

l AVG Travel Time Trend
b Hourly and Daily Trend Analysis of AVG Travel Time (in minutes) for selected fleet.

I MPG Trend
L) b Hourly and Daily Trend Analysis of MPG for selected fleet.

= _Safetw Analvtics Score Trend
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7. Type a custom name in the Dashboard Name bar (optional).

8. Check the boxes for the performance data (widget) to include on the dashboard.
9. Clear the boxes for the performance data (widget) to remove on the dashboard.
Note: To search for a widget, start typing a widget name in the Filter text box.

10. Click on Save. The edited dashboard appears as a tab in the Analytics view.
11. Right click on the Side Menu in the Vehicles filter list to save your edited dashboard and run it again.

DELETING CUSTOM TREND DASHBOARDS

To delete a custom trend dashboard:

1. Click the Analytics tab.
2. Right-click anywhere in the Vehicles list on the Side Menu, and then click the trend dashboard to
delete or click the tab for the dashboard to delete.

3. Click thedelete — icon on the right side of the dashboard header.

NOTE: There is no dialog box, the dashboard has been deleted and is no longer available to select.

SAFETY FLEET ANALYSIS

The Safety Fleet Analysis produces an analysis of your fleet’s driving behavior, helping to identify unsafe
patterns and violations.

Note: Customer accounts must have Safety Analytics for this feature.

Safety Fleet Analysis contains three components to review the collected data:
o Safety Fleet Analysis and Safety Vehicle Analysis Dashboards, which can be run for an entire fleet,
sub-fleets or an individual vehicle.
o Safety Analytics Trend, which can be run for All Vehicles, sub-fleet(s), and an individual vehicle.
e Safety Analytics Events Viewer- this is run for an individual vehicle.

All three components can be saved as an Adobe PDF file or printed using the icons on the upper right-hand
corner of the dashboard header.

The Safety Fleet Analysis and Safety Vehicle Analysis cover a two-week time frame. The ending date is not
the current date due to calculations that must occur to determine if the safety parameters have been exceeded.

Note: Customer accounts with Safety Fleet Analysis may need to define the Safety Analytics Vehicle
Class for each vehicle (based upon the table below) in the Vehicle record, located in the Control Panel tab:

Class Weight  Weight (kg) Vehicle Examples
(Ibs)
Light 1 0to 6,000 0to 2,722 Toyota Tacoma, Dodge Dakota
and GMC Canyon
2a 6,001to 2,722 to 3,856 Light Duty Trucks: Dodge Ram
8,500 1500 and Ford F-150
2b 8,501to 3,856 to 4,536 Light Heavy-Duty Trucks
10,000
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Medium 3 10,001 to 4,5361to0 6,350 Dodge Ram 3500, Ford F-350
14,000 and the GMC Sierra 3500,
Hummer H1
4 14,001 to 6,351 to 7,257 Ford F-450 trucks, Dodge Ram
16,000 4500, and the GMC 4500
5 16,001 to 7,258 to 8,845 International TerraStar, GMC
19,500 5500, Dodge Ram 5500, and
the Ford F-550
Heavy 6 19,501 to 8,846 to 11,793 International Durastar, GMC
26,000 Topkick C6500 and Ford F-650
7 26,001 to 11,794 to 14,969 GMC C7500
33,000
8 above above 14,969 Tractor Trailer Trucks
33,000

The five safety parameters analyzed:
Harsh Braking

Harsh Acceleration

Harsh Cornering

Stop Sign Violation

Speeding Distance

The table below explains the criteria for calculating Harsh Braking, Harsh Acceleration and Harsh Cornering
events for each vehicle:

Event Type Threshold mG Threshold
mph

Light Medium Heavy

Harsh 600 518 436 20
Acceleration

Harsh Braking 500 432 364

Harsh Cornering 600 518 436

To calculate Stop Signs Violation events, Teletrac compares GPS data to a database that shows where there
is a stop sign at the end of a particular road link. Teletrac checks for vehicles travelling on that link. If the vehicle
speed does not drop below 10 mph within 15 seconds of the time it reaches where the database states there is
a stop sign, Fleet Director considers it a violation event.

To calculate Speeding Distance, Teletrac analyses GPS data for the average speed along each road link. If
average speed exceeds the posted speed limit by more than 10%, Fleet Director counts the length of the link as
a Speeding Distance event.

The Safety Score is calculated as follows:
Harsh Acceleration — 5%

Harsh Braking — 10%

Harsh Cornering — 10%

Stop Sign Violation — 25%
Speeding Distance — 50%
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SAFETY FLEET ANALYSIS DASHBOARD

To run the Safety Fleet Analysis dashboard, complete the following steps:

Lo

Click the Analytics tab.

2. Inthe Vehicles list on the Side Menu, right-click on All Vehicles or a sub-fleet and then click Safety
Fleet Analysis.

3. The Safety Fleet Analysis dashboard for the selected vehicles appears.

4. The Safety Fleet Analysis dashboard can be saved as an Adobe PDF file or printed using the icons

on the upper right-hand corner of the dashboard header.

Note: To view the vehicle names contained in the dashboard, click the drop-down arrow in the report bar.

23 AllVehicles ]

B3 safetyFleet Analysis - () All Vehicles  8/11/2013t08/25/2013 &
Safety Score Total Miles Analyzec
208 13,005
Safety Score Indicator Safety Parameters
. N Fleet Average Worst Performance (per
(per 100 Miles) 100 Miles)
Harsh Braking 82 events 0.63 5.28 Randy T
Harsh Acceleration 32 events 0.25 3.52 Gunner
Harsh Cornering 117 events 0.9 7.95 Jimmy
Stop Sign Violation 1 events 0.01 0.15 Jimmy
Speeding Distance 797.3 miles 6.13 % 15.85 % Jimmy
Fleet Score Worst Score
208 667 Jimmy
Il —
[ worst Vehicle Fleet
Best Ranking Vehicle Safety Worst Ranking Vehicle Safety
Emilly ' o Jimmy- - w
2eff 3 J 4 Victoria | R B
Roy J 7 Gunner ; 432
Fred H J 12 Jake — 421
BOS-976-Ted J 14 Drew ; 414
Jack - 30 H 39 Tom P ; 355
Ron S ; 43 Joe G g 353
Drew SUV ; 86 1234- 657- Leslie ; 311
fea ¥ ; 8o R g 294
chris L | L) o> Tackie | ) 256
Average | ] 202 Average ; 202

5. The Safety Fleet Analysis dashboard includes the following data:

FIELD DESCRIPTION

Safety Score The combined scores for individual event types. The current fleet safety
score has a value of 0 t01000, where “0” equals GOOD and a score of
1000 equals BAD.

Total Miles Analyzed The sum total of miles analyzed for all selected vehicles in producing the
safety data.
Safety Score Indicator Both the fleets and the worst (highest) individual vehicle safety scores are

displayed in a gauge.

47




SECTION 3: ABOUT THE ANALYTICS TAB

Harsh Braking

The number of heavy braking instances per vehicle based on a selected
vehicle class. This also shows a fleet’s average and the worst performing
vehicle (most instances of harsh braking) per 100 miles.

Harsh Acceleration

The number of aggressive acceleration instances per vehicle based on G
force and selected vehicle class. This also shows a fleet’s average and the
worst performing vehicle (most instances of harsh acceleration) per 100
miles.

Harsh Cornering

The number of forceful cornering or cornering too fast instances per
vehicle. This also shows a fleet’s average and the worst performing
vehicle (most instances of harsh cornering) per 100 miles.

Stop Sign Violation

GPS data is used to determine which streets a vehicle traveled. The data
is matched with the map database to determine the locations of stop signs
at relevant junctions. For any junction where there is a stop sign, data is
examined to determine if the driver stopped.

Speeding Distance

This is determined by matching GPS data from a vehicle to a map
database. The database contains speed limit information recorded for a
large proportion of the roads. GPS speed along the length of each road
segment is compared with the supplied speed limit information. The
distance spent above the speed limit is recorded as the speeding distance.

Fleet Score

The vehicle with the highest or worst safety score based on the largest
number of reported safety violations.

Best Ranking Vehicle Safety

A list of the 10 best performing vehicles (with the lowest safety scores) is
shown in this graph as well as the average score for the fleet.

Worst Ranking Vehicle Safety

A list of 10 worst performing vehicles (with the highest safety scores) is
shown in this graph as well as the average score for the fleet. If the fleet
size being analyzed is 10 vehicles or less, this data will be the same as
the best ranking data but inverted.
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SAFETY VEHICLE ANALYSIS DASHBOARD

The Safety Vehicle Analysis dashboard produces a safety score for individual vehicles based on an analysis

of driving behavior. The report shows driving behavior incidents and displays the number of events per 100
miles for four safety categories, including speeding distance.

This feature is available for customers that have the safety analytics feature option.

To run the Safety Vehicle Analysis dashboard, complete the following steps:

1. Click on the Analytics tab.

2. Inthe Vehicles filter list on the Side Menu, expand the All Vehicles or a sub-fleet listing by clicking on

the triangle.

3. Right click on the targeted vehicle and click on Safety Vehicle Analysis. The Safety Vehicle
Analysis dashboard for the selected vehicle appears

4. The Safety Vehicle Analysis dashboard can be saved to Adobe PDF file or printed using the icons
on the upper right-hand corner of the dashboard header.

| 23 Jsimmy

5]8 Safety Vehicle Analysis - (y) Jimmy 8/11/2013 to 8/25/2013

Safety Score Total Miles Analyzec | Safety Percentile
667 679 93.00 %

Safety Score Indicator Safety Parameters

Harsh Braking
Harsh Acceleration
Harsh Cornering
Stop Sign Violation
Speeding Distance

Vehicle Fleet

Safety Ranking
30

Vehicle (per 100Fleet (per 100 Miles)
Miles)
8 events 1 0.63

0 events 0 0.25
54 events 8 0.9
1 events 0 0.01

107.7 miles 16 % 6.13 %

Vehicle Score  Fleet Score

667 202

5. The Safety Vehicle Analysis dashboard includes the following data;

FIELD

DESCRIPTION

Safety Score

The Safety Score is the weighted combination of all of the scores for
individual event types. The current fleet safety score, retrieved is a value

from 0-1000, where 0 is GOOD and 1000 is BAD.

Total Miles Analyzed

The sum total of miles analyzed for all selected vehicles in producing the
safety data.

Safety Percentile

The vehicle safety score as compared to a wider population of reference

vehicles.

Safety Ranking

The rank of the vehicle's safety score in the fleet.
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Safety Score Indicator

Both the fleet and worst (highest) vehicle scores are displayed in a
numerical gauge.

Harsh Braking

The number of instances of heavy braking per vehicle based upon
selected vehicle class. This also shows the fleet average and the worst
performing vehicle (most instances of harsh braking) per 100 miles.

Harsh Acceleration

The number of instances of aggressive acceleration per vehicle based
upon G force and vehicle class as listed in the vehicle record. This also
shows the fleet average and the worst performing vehicle (most instances
of harsh acceleration) per 100 miles.

Harsh Cornering

The number of instances of forceful cornering or cornering too fast per
vehicle. This also shows the fleet average and the worst performing
vehicle (most instances of harsh cornering) per 100 miles.

Stop Sign Violation

GPS data is used to determine on which streets a vehicle has driven. The
data is matched with the map database to determine the locations of stop
signs at relevant junctions. For any junction where there is a stop sign,
data is examined to determine whether the driver stopped.

Speeding Distance

This is determined by matching GPS data from a vehicle to a map
database. The database contains speed limit information recorded for a
large proportion of the roads. GPS speed along the length of each road
segment is compared with the supplied speed limit information. The
distance spent above the speed limit is recorded as the speeding distance.

Fleet Score

The vehicle with the highest or worst safety score based on the largest
number of reported safety violations.
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SAFETY ANALYTICS TREND

The Safety Analytics Trend displays the Safety Analytics Score performance data. The Safety Score is
displayed on the Y axis and time is displayed on the X axis. This dashboard can be saved to Adobe PDF file
or printed using the icons in the upper right of the dashboard header. This option is available for accounts
that have the Safety Analytics feature.

To use the Safety Analytics Trend, complete these steps:

=

. Click on the Analytics tab.

2. In the Vehicles filter list on the Side Menu, right-click on All Vehicles, a sub-fleet name or an individual
vehicle name. A pop-up action menu appears.

3. Click on the Safety Analytics Trend. A trend graph appears.

4. To select a new date range, click on the calendar icon Jfl .Click on Refresh to update the display and save
your changes.

5. The Safety Vehicle Trend can be saved as an Adobe PDF file or printed using the icons on the upper right-
hand corner of the dashboard header.
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ABOUT SAFETY ANALYTICS EVENT VIEWER

Safety Analytics Event Viewer is run for an individual vehicle. Safety Analytics Event Viewer provides
detailed information for each reported event of the Safety Parameters analyzed. Each reported event is
displayed on a map with details leading up to and away from the event. There is an overview that will show all
events, the option to look at a particular event, and the ability to replay how an event occurred. This can be
saved to Adobe PDF and printed use the icons in the upper right of the Event Viewer header.

The five Safety Parameter events (color-coded when displayed on the map) are as follows:

e Harsh Braking (Yellow)
e Harsh Acceleration (Green)
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e Harsh Cornering (Blue)
e Stop Sign Violation (Red)
e Speeding Distance (Orange)

The Safety Analytics Events Viewer is displayed on the map. This map contains the following items:

e Map toolbar for map navigation and Road, Bird’s-Eye and Aerial views.
e Each of the reported events is displayed in a color coded Icon.

On the upper right-hand corner is a Set of Controls that determines the events displayed on the map.
Users can toggle the control to view specific parameters.

e On the lower left-hand is the Data View which (when in Event Viewer mode) displays details for each
safety incident including event, event type, location, event Value and Duration.

To view the Fleet Director’s Safety Analytics Event Viewer from the Vehicles filter list, complete these
steps:

=

Click on the Analytics tab.

2. Inthe Vehicles filter list on the Side Menu, expand the list of All Vehicles or a sub-fleet by clicking
on the triangle.

3. Right-click on the targeted vehicle. A Pop-up Menu appears.
4. Click on Safety Analytics Event Viewer. The Event Viewer appears.
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5. The Safety Analytics Event Viewer can be saved as an Adobe PDF file or printed using the icons
in the upper right of the dashboard header.
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To view the Safety Analytics Event Viewer overview from the Safety Fleet Analysis Dashboard:

=

Click the Analytics tab.

2. Inthe Vehicles list on the Side Menu, right-click on All Vehicles, a sub-fleet or an individual vehicle
and then click on Safety Fleet Analysis. The Safety Fleet Analysis dashboard for the selected
vehicles appears.

23 Allvehicles

B3 safety Fleet Analysis - () AllVehicles  8/11/2013t08/25/2013 S
Safety Score Total Miles Analyzec
208 13,005
Safety Score Indicator Safety Parameters
Fleet Average  Worst Performance (per
(per 100 Miles) 100 Miles)
Harsh Braking 82 events 0.63 5.28 Randy T
Harsh Acceleration 32 events 0.25 3.52 Gunner
Harsh Cornering 117 events 0.9 7.95 Jimmy
Stop Sign Violation 1 events 0.01 0.15  Jimmy
Speeding Distance 797.3 miles 6.13 % 15.85 % Jimmy

Fleet Score Worst Score

208 667 Jimmy
B worst Vehicle Fleet
Best Ranking Vehicle Safety Worst Ranking Vehicle Safety
Eailty ' 5 ey | —s1a)
il J s Vetor | — 525
Koy ﬂ z Gl ? A
g J - e | — >
sossreTes ore | 1+
ke # 2> Tom | ) 555
Tome g” oo — 5>
Drew sV ~ 86 1234 657- Leshe | e 311

— 96 = — 298
Chris L ¥ 22 tackie | [l 26
Avwmge 02 _ 28

Average

3. Right click on any individual vehicle listed either from the Safety Parameters, Best Ranking, or
Worst Ranking sections and click Safety Analytics Event Viewer.

4. The Safety Analytics Event Viewer can be saved to Adobe PDF file or printed using the icons in
the upper right of the dashboard header.
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Tto Use the Set of Controls for the five Safety Parameters displayed in Fleet Director, complete these
steps:

1. Click onthe Analytics tab.
2. From the Vehicles list on the Side Menu or a Safety Fleet Analysis dashboard, right-click on the
targeted vehicle and click on Safety Analytics Event Viewer. The Event Viewer appears.
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3. The Set of Controls is in the upper right-hand corner. As default, all five Safety Parameters are
enabled for viewing

| Harsh Braking

|+ Harsh Acceleration
|+'| Harsh Comening
|+ Stop Sign Violation
v Sneadina

4. To disable the default view, click on the selection box to clear a Safety Parameter or to remove it
from the map.

| Harsh Braking
\+"| Harsh Acceleration
|+ Harsh Comering

|+'| Stop Sign Violation
|| Speeding
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SAFETY ANALYTICS EVENT VIEWER EVENT DETAIL

To View a specific event and data in Fleet Director’s Safety Analytics Event Viewer using the Data View,
complete these steps:

1.
2.

Click on the Analytics tab.

From the Vehicles list on the Side Menu or from a Safety Fleet Analysis dashboard, right click on the
targeted vehicle and click Safety Analytics Event Viewer. The Event Viewer and Data View

appear.
The Data View table is in the lower left.

Scroll through the Data View to find the targeted event and click on the event.
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The Event Viewer map appears showcasing the selected safety event. The selected event is

highlighted in the Data View.

Use the Refresh command in your internet browser to return to default showing all safety events.
The Safety Analytics Event Viewer can be saved as an Adobe PDF file or printed using the icons

in the upper right of the dashboard header.
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To View specific event detail using the icon in the Safety Analytics Event Viewer, complete these

steps:

1. Click onthe Analytics tab.
2. From the Vehicles list on the Side Menu or from a Safety Fleet Analysis dashboard, right click on

the appropriate vehicle and click Safety Analytics Event Viewer.
Click on the appropriate icon on the map. The Event detail map will appear.
To return to display of all events use the Refresh command either in your internet browser or with

F5.
The Safety Analytics Event Viewer can be saved to Adobe PDF file or printed using the icons in

the upper right of the dashboard header.
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SAFETY ANALYTICS EVENT VIEWER EVENT REPLAY

To view a Safety Analytics Event Viewer replay, complete these steps:

o0k w

© N

£ e ]
oe

Click on the Analytics tab.

From the Vehicles filter list on the Side Menu or from a Safety Fleet Analysis dashboard, right-click
on the targeted vehicle and click Safety Analytics Event Viewer. The Event Viewer appears.
Click on the Icon on the map or click on an event in the Data View.

The Event Viewer detail map appears.

Click on Replay GPS. The replay begins.

An small orange icon on the screen represents the selected vehicle and its travel leading up to then
moves away from the event.

Gauges on the lower right show speed, lateral (force of turn, etc.) and acceleration during the event.

To return to display of all events use the Refresh command either in your internet browser or with
F5.

The Safety Analytics Event Viewer can be saved to Adobe PDF file or printed using the icons in
the upper right of the dashboard header.
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4. CONTROL PANEL TAB FUNCTIONS

The Fleet Director Vehicles record can be used to name the vehicles within a fleet and store data, such as
year, make and model. Once recorded, the vehicle name is listed throughout the software, including the
map and Data View Control Panel, and on reports. Under the Vehicles view, users can assign an icon to
their vehicle, and use it to view vehicle activity on the map. . There are a number of fields that pertain to
specific feature’s that will need to be completed such as Safety Analytics Vehicle Class, Sub Fleet
Vehicle Assigned To, Teletrac Fleet Card, and Display Terminal.

On the Reports tab in the Maintenance section the Vehicle List report will display all of the information
from the Vehicles record.

To create avehicle in the Control Panel, complete these steps:

1. Click onthe Control Panel Tab.
2. Click on the Vehicles icon under Resources on the Side Menu the Vehicles window appears.

3. Click on the / icon below the Vehicles list. A new form appears.
4. Fillin the vehicle information fields as listed in table to follow.
5. Click on Save to complete added vehicle information.
Vehicles
| Enter vehicle name to filter Vehicle Name Icon
G 301 | | 450 ° &' Semi white v
& Year Make Model ;P Address
= :: |2007 (<) | Peterbilt 0__379 °. | 12.0.92.171 -
. s Color Unit
:: s | White °.
g us State License Pager Type
g 450 L M|
Pmpry VIN Pager ID
gy 453 | TNG46040 L]
gy 454 Safety Analytics Vehicle Class Subfleets Vehicle Assigned To
g 82 | ey *J || Enter subfleet name to fitter |
g e Owner
G 475 | | [l g Dayshift
@ 477 Driver |v] 4, Eastern Region
g 478 ‘ | [] g Mechanics
& Teletrac Fleet Card b M_‘dWEﬂ_Regim
S Account Number Card (Last 5 digits) : @y Niahesrif
g 483 | I [L] gy Southem Region
G 284 : [] g Western Region
g 6 Comments
g 287 Ll Requires Truck Route
Gy 490 - |

|¥| Display Terminal
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EDITING VEHICLE INFORMATION

FIELD

DESCRIPTION

Vehicle Name

Type a unique vehicle name. Duplicate names are not allowed.
This is a required field.

Year Type the vehicle year.

Make Type the make of the vehicle.

Model Type the model of the vehicle.

Color Type the color of the vehicle.

State Select the state from the drop-down menu.
License Type the vehicle license number.

VIN Click the Advanced link and type the VIN.

Safety Analytics Vehicle Class

On the drop down menu, click to select vehicle class based
upon vehicle weight.

Owner

Click the Advanced link and type the name of the owner.

Driver

Click the Advanced link and type the name of the driver.

Teletrac Fleet Card

Enter the Fleet Card Account number and last 5 digit of fuel card
assigned to vehicle.

Comments

Click the Advanced link and type any comments.

Display Terminal

Click to check the box if the vehicle is installed with a Vehicle
Display Terminal. Allows you to use the Send Message feature
and Send Route by right-clicking on Map View tab.

On the drop-down menu, click the description of the desired

con vehicle icon to be displayed in the Map View.

IP Address ;ansfgﬁe%r?giﬂgmrévrysgﬁi,ccl:gf:k the IP Address of the unit
Unit Type the unit ID.

Pager Type N/A

Pager ID N/A

Sub-fleet Vehicle Assigned To

Assign a new vehicle to an existing sub-fleet. click the selection
box in front of the appropriate sub-fleet

Requires Truck Route

Enables truck route selections for vehicle navigation with CTO2
hardware.
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To edit vehicle information, complete these steps:

Click on the Control Panel Tab.

1.
2. Under Resources on the Side Menu, click the Vehicles icon. A Vehicles window appears.
3. Inthe Vehicles list, click on the vehicle to edit information.

Note: To edit a specific vehicle’s information, type in the name of the vehicle in the search/filter bar. The

targeted vehicle appears (if listed).

Vehicles
| Enter vehicle name to filter Vehicle Name Icon
g 30 | 450 Q|| &' Semi white -
g 438 -
Year Make Model IP Address
g w6
|2007 © | reterbilt Q370 °. 12.0.92.171 -
g 447 L i L J
Color Unit
G 248
s | White °|
State License Pager Type
Gy 449
g 450 L M|
gy 452 VIN Pager ID
gy 453 | TNG46040 L]
gy 454 Safety Analytics Vehicle Class Subfleets Vehicle Assigned To
§ 462 il Heavy, * )\| enter subfleet name to fitter
Owner
o wo
g 475 | | [] g Dayshift
@ 477 Driver |¥ ., EastenRegion
@ 478 ‘ | || €, Mechanics
Gy 479 [[] Ly MidwestRegion
Teletrac Fleet Card
g 482 . g Night shift
Account Number Card (Last 5 digits) :
gy 483 | | [} 4 seuthem Region
L
g 284 [¥] g Western Region
Comments
o s
g 487 Ll Requires Truck Route
Gy 490 - |

S |¥| Display Terminal

4. Change the vehicle information as necessary.
5. Click on Save to complete your changes.

FIELD

DESCRIPTION

Vehicle Name

Type a unique vehicle name. Duplicate names are not allowed.

Year Type the vehicle year.

Make Type the make of the vehicle.

Model Type the model of the vehicle.

Color Type the color of the vehicle.

State Select the state from the drop-down menu.
License Type the vehicle license number.

VIN Click the Advanced link and type the VIN.

Safety Analytics Vehicle Class

On the drop-down menu, click to select the vehicle class based
upon vehicle weight.

Owner

Click the Advanced link and type the name of the owner.

Driver

Click the Advanced link and type the name of the driver.
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Teletrac Fleet Card

Enter the Fleet Card Account number and the last 5 digits of the
fuel card assigned to the vehicle.

Comments

Click the Advanced link and type any comments.

Display Terminal

Click to check the box if vehicle is installed with a Vehicle
Display Terminal. Allows for Send Message and Send Right
with right-click on the Map View tab.

On the drop-down menu, click the description of the desired

Icon vehicle icon to be displayed in the Map View.

IP Address gsnsfgﬁe%r?glﬂgmr;vr\?sgﬁi,C(I:(Ialf:k the IP Address of the unit
Unit Type the unit ID.

Pager Type Not in use at this time.

Pager ID Not in use at this time.

Sub-fleet Vehicle Assigned To

To assign a new vehicle to an existing sub-fleet, click the
selection box in front of the appropriate sub-fleet.

Requires Truck Route

Enables selection of truck routes for vehicle navigation with
CTO2 hardware.
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DELETING VEHICLES

To delete avehicle, complete these steps:

1. Click onthe Control Panel Tab.
2. Under Resources on the Side Menu, click on the Vehicles icon. The Vehicles window appears.
3. Inthe Vehicles list, click on the targeted vehicle.

Note: To search for a vehicle to delete, type in the name of the vehicle in the searchffilter bar. The targeted
vehicle appears (if listed).

Vehicles
| Enter vehicle name to filter | | vehicle Name Icon
@: n a ‘450 °|l ;ﬁ’) Semi white - J
438
- Year Make Model IP Address
G 426 (Bl
— |2007 0\ Peterbilt [<] |379 °| | 12.0.92.171 N
ey =
o Color Unit
448
& v Il | White [ <] Il
g w9 State License Pager Type
gl 450 { M J L -
gl 12 VIN Pager ID
g 53 | 7NG46040 Q|
Gy 454 Safety Analytics Vehicle Class Subfleets Vehicle Assigned To
II @ 462 | ikieaney M| | Enter subfleet name to filter
gl 469 Owner Check All Uncheck Al
g 475 | | [ g Dayshift
@ 477 Driver |v] ., Eastem Region
L 478 Mechanics
G ‘ | -
g a9 [ 4, Midwest Region
= Teletrac Fleet Card N
482 Night shi
had Account Number Card (Last 5 digits) L %"' 9 '
@ 483 | I | || 4, Southemn Region
g 284 [ g Western Region
gy 486 Comments
gy 487 L Requires Truck Route
P 1 |
N N v Display Terminal
.
4. Click on the: * icon below the Vehicles list. The Confirm Delete window appears.

5. Click on Yes to delete the selected vehicles or click on No to cancel.

Are you sure you want to delete this record?
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CREATING DRIVERS

The Drivers form in the Control Panel Tab is where you create a login, consisting of the Driver ID and Password
to be used with Hours of Service (HOS). Information regarding the Driver's Commercial Driver’s License can be
entered here and displays on the Vehicle Display.

To create adriver, complete these steps:

1. Click the Control Panel Tab.

2. Under Resources on the Side Menu, click on the Drivers icon. The Drivers window appears.

Drivers

|E“é§' filter criteria

Akins, Sherman
Alfec, Tony
Allison, Monty
Altmyer, Chad
Anderson, Alan
Arellanes, Cipl
Badillo, JR
Badillo, Luis
Baird, Steve
Bankey, Tim
Barnett, Jason
Barraza, Lupe
Beard, Felix
Ben, Laird
Benavidez, John
Bencomo, Ruben
Benitez, Juan
Benjamin, Donald
Benner, Ross
Bixby, Brad
Blanke, Louie
Blythe, Lee
Bombach, Eric
Boness, Dave

Booth, Rory

[m]

2/1/2013

Driver ID License Number

|7906 ©| 1234567 °J
|| Supervisor Expiration Date

Key Fob 11/15/2014 E ]
| Address

First Name 123 Main St 0
‘Monry °, City

Last Name Anywhere (<] |
| Allison -] | State

Mobilel CA °J

| MDT Password
|

Mobile2 seee

‘ | Confirm Password

Last Physical esss

[

3. Click on the Lt icon below the Vehicles list.
4. Complete the fields, including driver information.
5. Click on Save to complete your changes.

FIELD DESCRIPTION

Driver ID The Driver ID can include 1-8 letters and/or numbers: no
spaces, punctuation or symbols. When entered in the
MDT, numbers are suggested.

Supervisor This check box allows you to mark a driver as a
Supervisor.

Key Fob The number of the RFID key fob a driver can log in with
when equipped.

First Name First name of the driver.

Last Name Last name of the driver.

Mobilel First mobile phone number for the driver.

Mobile2 Second mobile phone number for the driver.

Last Physical

Date of the driver's last physical.
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License Number Driver's license number.

Expiration Date Driver's license expiration date.

Address Street address as listed on the driver's license.

City City as listed on the driver's license.

State State as listed on the driver's license.

MDT Password The MDT Password is seen as PIN on the driver display.
The Password is 4-7 characters, numeric only: no spaces,
punctuation or symbols.

Confirm Password Retype the MDT Password here for confirmation.

EDITING DRIVER INFORMATION

To edit driver information, complete these steps:
1. Click onthe Control Panel Tab.
2. Under Resources on the Side Menu, click on the Drivers icon. The Drivers window appears.
3. Inthe Drivers list, click on the targeted driver to edit.

Note: To search for a driver to edit, type the driver's name in the searchffilter bar.

Drivers
| Enter filter criteria Driver ID License Number

Akins, Sherman i |7906 ©| 1233567 OJ
Ao Tey | | Supervior Expiration Date
Allison, Monty m
Altyer, Chad Key Fob 11/15/2014 E]
Anderson, Alan | | (b=
Arellanes, Cipi First Name 123 Main St o
Badillo, JR
Badillo, Luis | Monty Q| city
Baird, Steve Last Name Anywhere (-] |
Bankey, Tim :
Barnett, Jason |Allisan O] state

| Barraza, Lupe Mobilel cA °J
Beard, Felix | | MDT Password
Ben, Laird
Benavidez, John Rebie2 sess
Bencomo, Ruben ‘ | Confirm Password
Benitez. Juan

Last Physical esse

Benjamin, Donald -
Benner, Ross | 2/1/2013 =
Bixby, Brad
Blanke, Louie
Blythe, Lee
Bombach, Eric
Boness, Dave
Booth, Rory .

e -

4. Change the driver information as desired.
5. Click Save.
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FIELD DESCRIPTION

Driver ID The Driver ID can include 1-8 letters and/or numbers: no
spaces, punctuation or symbols. When entered in the
MDT, numbers are suggested.

Supervisor This check box allows you to mark a driver as a
Supervisor.

Key Fob The number of the RFID key fob a driver can log in with
when equipped.

First Name First name of the driver.

Last Name Last name of the driver.

Mobilel First mobile phone number for the driver.

Mobile2 Second mobile phone number for the driver.

Last Physical

Date of the driver's last physical.

License Number

Driver's license number.

Expiration Date

Driver's license expiration date.

Address Street address as listed on the driver's license.
City City as listed on the driver's license.
State State as listed on the driver's license.

MDT Password

The MDT Password is seen as PIN on the driver display.
The Password is 4-7 characters, numeric only: no spaces,
punctuation or symbols.

Confirm Password

Retype the MDT Password here for confirmation.
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DELETING DRIVER INFORMATION

To delete driver information, complete these steps:

1. Click the Control Panel Tab.
2. Under Resources on the Side Menu, click on the Drivers icon. The Drivers window appears.
3. Inthe Drivers list, click on the targeted driver to delete.

Note: To search for a driver to edit, type a driver's name in the Filter text box.

Drivers
| Enter filter criteria | | Driver ID License Number
Akins, Sherman - | 7906 O 1234567 0
Alfec, Tony E
\\ LI Supervisor Expiration Date
Allison, Monty
K Fob 11/15/2014 ’:
Altmyer, Chad = /15
Anderson, Alan L | St
Arellanes, Cipi First Name | 123 Main st o
Badillo, JR
ci
Badilo, Luis [Monty o o
Baird, Steve Last Name lAnvwhere ° J
Bankey, Tim
|Allison Q| state
Barnett, Jason
Barraza, Lupe Mobile1 lm °J
Beard, Felix | ‘ | MDT Password
Ben, Laird
Benavidez, John Mobiles [==
Bencomo, Ruben { I Confirm Password
Benitez, Juan
Last Physical e
Benjamin, Donald |
Benner, Ross 2/1/2013 =)
Bixby, Brad
Blanke, Louie
Blythe, Lee
Bombach, Eric
Boness, Dave
Booth, Rory
= ==
+
4. Click the'! * icon under the Drivers list.

5. The Confirm Delete dialog box appears.
6. Click Yes to delete the driver or click No to cancel.

Are you sure you want to delete this record?

SES -
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CREATING LANDMARKS

Fleet Director allows you to create, edit, and delete Landmarks one at a time. When a vehicle is located within
the radius around the Landmark the address will read “Closest Landmark: name of Landmark”. Landmarks can be
used with many features within Fleet Director, including Nearest Vehicle, Send Route, Exceptions, and the On Site
Report.

Landmarks can be uploaded using the Import Landmark tool. For more information see Importing
Landmarks below.

To create a Landmark, complete these steps:

Click the Control Panel Tab.
Under Resources on the Side Menu, click on the Landmarks icon. The Landmark window appears.

Click on the = icon below the Landmark list.
In the Landmark Name text box, type the name of your Landmark. Fleet Director validates the
Landmark name to prevent duplication.

AP bR

Note: The following characters are not supported as part of Landmark names: *@$%"&()+, and the
Tab character.

Landmark
| | Landmark Name
b [oeo | o L'
Driiling Site Address
) Hodgkins lot | 2201 Brookhollow Plaza Dr, Arlington, TX 76006 United States °1 M
OakelyTrans ayville = 2201 Brookhollow Plaza Dr, Arlington, TX 760
Peterbilt Denton DFWAirport o
(X
Terminal K3 121 360
Terminal KP Bedford Euless 1
Terminal PV
Terminal SC
The Base b
161
Tow yard N
== (©)
€ TomLan, y Hwy 1-30HOV.Ln
Gral
Arlington
1382
*antego | goor
rthington E Pionee! e{sos)
wrdens ks
157
Memorial WY - c
%]
£
& 1’:' G — »
Landmark Group Radius
tAIl Landmarks v ||Add| 0.1 mile(s)
J L 2
.+ || - | [Import | Hide on Map

el | S|
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5. From the icon drop-down menu, choose a Landmark icon or accept the default icon.
6. Inthe Landmark Address text box, type the street address of your Landmark; then click on Search.

Note: If you do not type a complete address, Fleet Director searches for the closest possible match to use as
a location.

7. To add the Landmark to an existing Landmark Group, select the group from the Landmark Group
drop- down list. To add a new Landmark group, click Add, type the name of the Landmark Group; then
click on Save.

8. To select a Radius, use the arrows to add or subtract percent of mile(s). The minimum radius is one tenth
of a mile (0.1). For metric customers this is 1.6 kilometers.

9. To select Hide on Map, check off the box to hide a Landmark in the Map View.

10. Click on Save to finish creating the Landmark and save your changes.

EDITING LANDMARKS

To edit a Landmark, complete these steps:

1. Click on the Control Panel Tab.
2. Under Resources on the Side Menu, click the Landmarks icon. The Landmarks window appears.
3. Inthe Landmark list, click on the Landmark to edit.

Note: To search for a Landmark to edit, type the Landmark’s name in the searchffilter bar.

Landmark
| | Landmark Name
o [oepo | °
Driiling Site Address
Hodgkins lot |2201 Brookhollow Plaza Dr, Arlington, TX 76006 United States 0 w
Oakely Trans ayville o 2201 Brookhollow Plaza Dr, Arlington, TX 760
Peterbilt Denton DFWAirport 5
X
Terminal K3 21 360
Terminal KP Bedford Euless 1
Terminal PV
Terminal SC
The Base b
161
Tow yard N
o= ."r\.
&) Tom Lany g Hwy. 1=30.HOV.Ln
Gral
Arlington
1382
’antego ol o
rthington E Pionee! ; 303
wrdens kd
157
Memorial WV c
%]
£
F 4 ; e 4 T —— »
Landmark Group Radius
| All Landmarks v ||Add 0.1 mile(s)
L ) —
L+ ) |- [Import | Hide on Map

S s |

4. Edit the Landmark name as needed.

Note: The following characters are not supported in Landmark names: *@%$%”"&()+, and the Tab character.
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5. To change the Landmark icon select a Landmark icon from the icon drop-down menu, or accept the

default icon.

6. To change the Landmark address, in the Landmark Address text box, type the street address of your
Landmark, and then click Search. If you do not type a complete address, Fleet Director searches for the

closest possible match.
7. Toadd the Landmark to an existing Landmark Group, select the group from the Landmark Group drop-

down list. To add the Landmark to a new Landmark Group, click Add, type the name of the Landmark
Group, and then click Save.

8. To change the radius, enter a value or use the arrows to find a preferred radius. The minimum radius is
one tenth of a mile (0.1). For metric customers this is 1.6 kilometer.

9. Mark the Hide on Map check box to hide the Landmark in the Map View.

10. Click Save to save the Landmark changes.

DELETING LANDMARKS

To delete Landmarks, complete these steps:

1. Click the Control Panel tab.
2. Under Resources on the Side Menu, click the Landmarks icon.
3. Inthe Landmarks list, click the Landmark to delete.

Note: To search for a Landmark to delete, start typing a Landmark name in the Filter text box.

Landmark

©) pepo |Depo |

| | Landmark Name

) Drilling Site Address

)" Hodgkins lot |2201 Brookhollow Plaza Dr, Arlington, TX 76006 United States

©) oakelyTrans 2yville

D) Terminal kK3 21

DFW Aiport
[

360

Termina 1 KP Bedford Euless

& Tom

@)
Lan ¢ Hwy. 1-30 HOV L

Arlington

antego
rthington
.....
57
Memorial H¥Y-
[

€ Pionee Y (303) Laxey

Landmark Group

| Al Landmarks

it s {ImpOtY _| Hide on Map

4. Click the!

Radius

0.1/ mile(s)

1611 | 2201 Brookhollow Plaza Dr, Arlington, TX 760

* icon under the Landmark list. The Confirm Delete dialog box appears
5. Click Yes to delete the Landmark or click No to cancel.

e

e

S &

-

Are you sure you want to delete this record?

1
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IMPORTING LANDMARKS

The Landmarks import tool allows users to import a Microsoft Excel spreadsheet in comma delimited format
(.CSV) or atext file (.TXT) with as many landmarks as needed.

N
W/

By default, Landmarks are set to display on the map using the pin icon:

To import Landmarks, complete these steps:

1. Click the Control Panel tab.
2. Under Resources on the Side Menu, click the Landmarks icon.
3. Click Import.

Landmark
lEnrw landmark name to filter Landmark Name
) Depo |Depo ] u
") Driiling Site Address
) Hodgkins lot | 2201 Brookhollow Plaza Dr, Arlington, TX 76006 United States o
el Trens A i i ] 2201 Brookhollow Plaza Dr, Arlington, TX 7600,
@) Peterbilt Denton 121 %0
@) Terminal k3 Bedford 4—Euless==" e (|
) Terminal kP
) Terminal PV
Toll
) Terminal SC / 161
) TheBase NorT I
) T —— @) i
ke ) Tom Lan y Hwy-—— 130 HOV.An .
Grar
Arlington )
{ l3§2 J
Pantego phodt ' fouar
srthington E Pionee! ‘“zoa LAKEV
ardens i B
kol
Memorial Hv¥Y- = —t E
i [<C ] ,
Landmark Group Radius
| All Landmarks v |iadd)] 0.1 mile(s)
L+ ) |z [Zmport| |_| Hide on Map

4. The Import Landmarks dialog box appears.
5. Click on Browse and locate the Landmarks file to import. You can import .txt and .csv file formats
6. Click onImport below the Landmarks list.

port Land KS @ 9 Q
Country: | United states -4
File: putnam co2.csv e s

LineNumnber  Landmark  Error  Status

|
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IMPORTING LANDMARKS- TEXT FILE FORMAT (. TXT)

The file used to import Landmarks has specific requirements (below) and must be in comma delimited format

(.CSV) or atext file (.TXT).
The information contained in the text file must include the following information:

Name - The name of the Landmark (maximum 25 characters)

Street - Building number and street name (maximum 100 characters)
City - City Name (maximum 40 characters)

State - USPS 2 letter state abbreviation (maximum two characters)
Zip Code - Zip Code (maximum 9 characters)

Icon Code — Can be added to define the map Icon displayed

Format Example:

Name,Street,City,State,ZipCode,lconCode = Teletrac Inc.,7391 Lincoln Way,Garden Grove,CA,92841,12

Icon Code | Icon

1 Landmark Green
10 Push-Pin

11 Center Icon

12 Start

13 End

14 Blue Flag

15 Red Exclamation
16 Orange Horn

17 Construction

18 Green Arrow

19 Tower 1-wide

20 Tower 2-narrow
21 Satellite

23 Yellow Square
24 Red Square

25 Green Square
26 Blue Square

27 Yellow Circle

28 Red Circle

29 Green Circle

30 Blue Circle

31 Brown Square
32 Cyan Square

33 Black Square

34 White Square
35 Gray Square

36 Landmark Blue
37 Landmark Gray
38 Landmark Orange
39 Landmark Purple
40 Landmark Red
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41 Landmark Yellow
320 Red P

321 Blue D

322 Green A

323 Yellow S

324 Orange O

325 Yellow S

4063 Green Building

The Text File Format requires the following information:

Each line contains 1 record (Landmark).

Each line must end in a CR LF (Hard Return or Enter).

Do not leave spaces between the comma at the end of a field or the first letter of the next field.
Do not use special characters (for example, commas, asterisks, apostrophes, semicolons, pound
signs.).

IMPORTING LANDMARK- EXCEL FILE FORMAT (.CSV):

The columns in the Excel File must include the following information:

Name - The name of the Landmark (maximum 25 characters)

Street - Building number and street name (maximum 100 characters)
City - City Name (maximum 40 characters)

State - USPS two-letter state abbreviation (maximum two characters)
Zip Code - zip code (maximum nine characters)

Icon Code — Can be added to define the map Icon displayed

Each of the fields should have its own column. Do not leave a header row as this may cause problems when

importing.

Icon Code | Icon

1 Landmark Green
10 Push-Pin

11 Center Icon

12 Start

13 End

14 Blue Flag

15 Red Exclamation
16 Orange Horn
17 Construction

18 Green Arrow
19 Tower 1-wide
20 Tower 2-narrow
21 Satellite

23 Yellow Square
24 Red Square

25 Green Square
26 Blue Square

27 Yellow Circle
28 Red Circle
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29 Green Circle

30 Blue Circle

31 Brown Square
32 Cyan Square

33 Black Square

34 White Square

35 Gray Square

36 Landmark Blue
37 Landmark Gray
38 Landmark Orange
39 Landmark Purple
40 Landmark Red
41 Landmark Yellow
320 Red P

321 Blue D

322 Green A

323 Yellow S

324 Orange O

325 Yellow S

4063 Green Building

The Excel file format requires the following information:
Each row contains 1 record (Landmark).
Only 1 worksheet is used.
Do not leave spaces between, at the beginning, or end of the cell data.
Do not use special characters (commas, asterisks, apostrophes, semicolons, pound signs, etc.)
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ZIP CODES WITH LEADING ZEROS IN EXCEL

Zip codes with leading zeroes (Massachusetts, New Jersey, New Hampshire) will not import correctly from an
Excel file since Excel will remove the zeroes (for example, the zip code 02110 is shortened to “2110,” below):

V| A B C D E

1 TeletraciInc. 7391 Lincoln Way Garden Grove CA 92704
12 New England Aquarium 1 Central Wharf Boston MA 2110
3 | |

4

To fix the shortened zip code issue, users must set the columns format:

1. Right-click on Column E.
2. From the drop-down menu, click on Format Cells.

E = 1 -
m $ Cu
|| 21202 Copy
Paste
Paste Special
Insert
Delete
Clear Coptents
5 FEormat Celis...
Column Width.!

Hide

Unhide

3. From the Format Cells window, select Special from the Category list.

4. Inthe Type section, select Zip Code. Click on the OK button to finish.

Format Cells @@
Number | Allgnment Font Border Al Protection
Category:
General Sample
Number 4
Currency ik
Accounting Type:
?."":
Percentage Prene aambes
raction
Scentfic Social Seaunty Number
Text
Custom
Locae (location):
Englsh (U.S.) ¥

Special formats are useful for trackng kst and database values.

=

Your zip codes will no longer be removed. When the file is imported by the Landmark Import Tool, the leading

zeroes will appear:

A A B C D E

1 Teletracinc. 7391 Lincoln Way Garden Grove CA 92704
2 New England Aquarium 1Central Wharf Boston MA |02110!
3
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SAVING EXCEL FILES AS COMMA DELIMITED FORMAT FILES

Note that you cannot directly import an Excel (.XLS or .XLSX) file into the Landmarks Import Tool. Excel does
not provide comma delimiters between fields.

To save your file in the correct format using Microsoft Excel 97-2003, complete these steps:

1. From the File menu, click on Save As. For or Excel 2007, click on Office. Then click on Save As.

2. From the drop-down menu, select Other Formats.

3. In the File Name text box, type a file name. Then click on CSV (Comma delimited) on the Save as
type drop-down menu.

Save As @E}
Save n: ) Landmark Imports v @-@ | X @
]
—‘:;u'nenls
% e
»3:::"““

Fie name: Landmarks
Save 35 type: | Csv (Comma delited)

e

4. Click on Save. A dialogue box appears and prompts you to remove any unsupported features. Since you
only used the worksheet to enter Landmark addresses, this will not remove any relevant data.

Microsoft Office Excel

The selected file type does not support workbooks that contain multiple sheets,

! 5 « To save only the active sheet, dick OK.
» To save all sheets, save them individually using a different file name for each, or choose a file type that supports multiple sheets.

LR (ool ]

5. Click on OK. A dialogue box appears and prompts you about features that are unsupported in CSV format.

Microsoft Office Excel

Landmarks.csv may contain features that are not compatible with CSV (Comma delimited). Do you want to keep the workbook in this format?
1 ) »To keep this format, which leaves out any incompatible features, dick Yes.

«To preserve the features, dick No. Then save a copy in the latest Excel format.
»To see what might be lost, dick Help.

[relR) [ ] [reo ]

6. Click on Yes. Your file is saved in comma delimited format. You may import it using the Import
Landmark Tool.
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CREATING SUB-FLEETS

You can create vehicle sub-fleets to assign vehicles to a grouped fleet and arrange vehicles as groups in Fleet
Director. Sub-fleets can be helpful when running reports, scheduling exceptions or using other functions, such
as Nearest Vehicle.

To create a sub-fleet, complete these steps:

1. Click onthe Control Panel Tab.
2. Under Organization on the Side Menu, click the Sub-fleets icon.

Subfleets
Enter subfieet name to filter ‘ Subfleet Name
&/ Day Shift ‘Western Region °
) Western Region Description
g Eastern Region ‘
)./ Southemn Region Vehicle(s) Assigned to Subfleet
G Midwest Region Enter vehicle name to filter
Q_’ Night Shift
@_’ Mechanics v G 448 R
v g s
W g 4 3
v gyl 450
v gyl 452
v gl 453
|| @l 454
¥ @ 262
v gl 475
v @l 77
|+ @yl 478
v gl 479
v @l as2
¥ g 2m3
+ ] gl 284

-

3. Click the |L| icon under the sub-fleets list.

4. Type the name of the sub-fleet and type a description (optional).

5. Select the vehicles to add to the sub-fleet by clicking in the selection box in front of the vehicle name.
NOTE: To find a vehicle start typing the name of the vehicle in the Filter text box.

6. Click Save.
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ADDING VEHICLES TO SUB-FLEETS

To add vehicles to a sub-fleet, complete these steps:

1. Click on the Control Panel Tab.
2. Under Organization on the Side Menu, click on the Sub-fleets icon. The Sub-fleet form appears.
3. Inthe Sub-fleets list, click on the sub-fleet to modify.

Subfleets
Enter subfieet name to filter ‘ Subfleet Name
@ DayShift | Western Region o
). Western Region Description
. Eastern Region ‘
) Souther Region Vehicle(s) Assigned to Subfleet
%" Midwest Region Enter vehicle name to filter
. Night Shift
@) Mechanics v @yl 448 R
v @l 448
v @l 449 3
v @l 450
v gl 452
v @l 453
L] @gl 454
WV g a2
v Gl 475
v el 477
v @l 478
v @l 479
v g
v g as
+ ] @l 484

4. Select the vehicles to add to the sub-fleet by clicking on the box next to a vehicle name.
5. Tofind a vehicle, type the name of the targeted vehicle in the searchffilter bar.
6. Click on Save to complete your changes.
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REMOVING VEHICLES FROM A SUB-FLEET

To remove vehicles from a sub-fleet, complete these steps:

1. Click the Control Panel Tab.
2. Under Organization on the Side Menu, click the Sub-fleets icon.
3. Inthe Sub-fleets list click the sub-fleet to modify.

Subfleets
Enter subfieet name to filter ‘ Subfleet Name
@ DayShift ‘Western Region (<]
. Western Region Description
. Eastern Region ‘
) Southern Region Vehicle(s) Assigned to Subfleet
%" Midwest Region Enter vehicle name to filter
@_’ Night Shift
&) Mechanics o] @l 448 R
V) g aan
[ @yl 240 3
v gyl 450
v gyl 452
v @yl 453
L @l 454
v g 462
v @l 475
v gyl 477
v @l 478
v gl 479
¥ G 482
v g as
+ ] @l 484

4. Uncheck the boxes for the vehicles to remove from the sub-fleet.
Note: To find a vehicle, start typing the name of the vehicle in the Filter text box.

5. Click on Save to complete your changes.
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DELETING A SUB-FLEET

To delete a sub-fleet, complete these steps:

1. Click on the Control Panel Tab.
2. Under Organization on the Side Menu, click on the Sub-fleets icon.
3. Inthe Sub-fleets list, click on the sub-fleet to delete.

Note: To search for a sub-fleet to delete, type the name of the sub-fleet in the searchffilter bar.

Subfleets

lEnter subfleet name to filter ‘ Subfleet Name
@ DayShift [Westem Region °|
. Western Region Description

. Eastern Region ‘

g Southern Region Vehicle(s) Assigned to Subfleet

Midwest Regi
Gy Midwest Region |Enrer vehicle name to filter

4. Night Shift Check All Uncheck All

&) Mechanics g ue i
gyl 448
gl 449
gl 450
gyl 452
gl 453
gl 454
g 462
gy 475
gyl 477
g a7
gy a79
gyl 482
gl 483
gl 284

[ | -

ORNRNERNRNREODONRE AR &

4. Click on the — icon under the Sub-fleets list. The Confirm Delete box appears.
5. Click on Yes to delete the sub-fleet or click No to cancel.

Are you sure you want to delete this record?

o
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CREATING DRIVER GROUPS

You can create driver groups to organize your vehicles within Fleet Director. Driver Groups can be helpful for
running reports, assigning driver watchlist, or using the HOS in Fleet Director. The Drivers list on the left displays
all driver records in the database for your account.

To create adriver group, complete these steps:

Click on the Control Panel Tab.
Under Organization on the Side Menu, click on Driver Groups. The Driver Groups window appears.

Click on the |Ll icon under the driver groups list.
Type the name of the driver group and type a description (optional).

AP NPRE

Driver Groups

Enter group name to filter Driver Group Name
Day Shift Night Shift <]
Night Shift Driver(s) Assigned to this Group

| Grado, Daniel

] Greenwalt, Chuck
Griffin, Mike
Grigas, Skip

+|  Gubvara, Raul

| Guerero, Jose

Gutierrez, Daniel

Hageman, Steve

Hamilton, Gerard
Hams, Mike

+|  Hance, Jane

/| Harris, Carrie
Harvey, Tim
Hawkins, Holly
Hendrickson, Kevin

| Herman, Mike
Hernandez, Emnesto
Hernandez, Jesse
Higgins, Ron

| Hijar. Ferando

(=S

| e

5. Select the drivers to add to the group by checking off the box next to a driver name.

6. Tofind a driver, type the name of the driver in the searchffilter bar.
7. Click on Save to complete your changes.
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EDITING DRIVER GROUPS

To edit adriver group, complete these steps:

Click the Control Panel tab.

Under Organization on the Side Menu, click the Driver Groups icon.

Click the driver group to edit in the Driver Groups list.

Mark the check boxes of the drivers to add to the driver group or clear the check boxes of the drivers to
remove from the driver group.

el

Note: To search for a driver group to delete, start typing a driver group name in the Filter text box.

5. Click Save.

Driver Groups

Enter group name to filter Driver Group Name
Day Shift Night Shift °
MNight Shift Driver(s) Assigned to this Group

|E-1rer driver name to filter

| Grado, Daniel

| Greenwalt, Chuck
Griffin, Mike
Grigas, Skip

+|  Gubvara, Raul

| Guerero, Jose

Gutierrez, Daniel

Hageman, Steve

Hamilton, Gerard
Hams, Mike

+| Hance, Jane

/| Harris, Carrie
Harvey, Tim
Hawkins, Holly
Hendrickson, Kevin

+|  Herman, Mike
Hernandez, Ernesto
Hernandez, Jesse

Higgins, Ron

+ [ - Hijar. Ferando B

e
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DELETING DRIVER GROUPS

To delete adriver group, complete these steps:

1. Click the Control Panel tab.
2. Under Organization on the Side Menu, click the Driver Groups icon.
3. Inthe Driver Groups list, click the driver group to delete.

Note: To search for a driver group to delete, start typing a driver group name in the Filter text box.

Driver Groups

Enter group name to filter | | Driver Group Name
Day Shift Night Shift °
MNight Shift Driver(s) Assigned to this Group

| Enter driver name to filter ‘

Check All Uncheck Al

e g
(Grado, Daniel
Greenwalt, Chuck

Griffin, Mike

DOBTL

Grigas, Skip
Gubvara, Raul

Guerrero, Jose

OREC

Gutierrez, Daniel

Hageman, Steve

]

Hamilton, Gerard
Hams, Mike

Hance, Jane

BERODOC

Harris, Carrie
Harvey, Tim
Hawkins, Holly
Hendrickson, Kevin

Harman, Mike

ORDDOC

Hernandez, Ernesto
Hernandez, Jesse

Higgins, Ron

+ - || Hijar, Fernando =
e

O

4. Click the — icon under the Driver Groups list. The Confirm Delete dialog box appears
5. Click Yes to delete the driver group or click No to cancel.

Are you sure you want to delete this record?

oS
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CREATING LANDMARK GROUPS

Creating Landmark groups allow you to arrange Landmarks to simplify running On Site reports and viewing
them on the Landmarks list in the Side Menu. Fleet Director Users can edit existing Landmarks to add them

into the Landmark group.
To create a Landmark group, complete these steps:

1. Click on the Control Panel Tab.
2. Under Organization on the Side Menu, click on the Landmark Groups icon. The Landmark Groups

form appear
3. Clickthe| * | icon under the Landmark Groups list.
4. Inthe Landmark Group Name text box, type the name of your Landmark group. Fleet Director
validates the Landmark group name to prevent duplication.
. Click on the boxes of the Landmarks to add to the Landmark group.

[¢)]

Note: To search for Landmarks, type a Landmark name in the searchffilter bar.

6. Click on Save to complete your changes.

Landmark Groups

Enter lar

ndmark group name to filter Landmark Group Name

() Drop Yards Terminals [ ]
(7)) Terminals Landmarks Assigned to Group
‘_:“‘."_—" landmark name to filter
Depo
Drilling Site
Hedgkins lot
Oakely Trans
Peterbilt Denton
& Terminal K3
< Terminal KP
1 Terminal PV
v Terminal 5C
test
The Base
Tow yard
Lt =)
sy s
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EDITING LANDMARK GROUPS

To edit a Landmark group, complete these steps:
1. Click the Control Panel tab.
2. Under Organization on the Side Menu, click the Landmark Groups icon.
3. Click the Landmark group to edit in the Landmark Groups list.
4. Mark the check boxes of the Landmarks to add to the Landmark group or clear the check boxes of the
Landmarks to remove from the Landmark group.

Note: To search for Landmarks, start typing a Landmark group name in the Filter text box.

5. Click Save.

Landmark Groups

Enter landmark group name to filter Landmark Group Name
() Dropvards _Term\nals [}
(70 Terminals Landmarks Assigned to Group
‘:‘-‘?i‘:‘f' landmark name to filte
Depo
Driiling Site
Hodgkins lot
Oakely Trans
Peterbilt Denton
v Terminal K3
vl Terminal KP
& Terminal PV
< Terminal 5C
test
The Base
Tow yard

et |
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DELETING LANDMARK GROUPS

To delete a Landmark group, complete these steps:

1. Click the Control Panel tab.
2. Under Organization on the Side Menu, click the Landmark Groups icon.
3. Click the Landmark group to delete in the Landmark Groups list.

Note: To search for a Landmark group to delete, start typing a Landmark group name in the Filter text box.

Landmark Groups

Enter landmark group name to filter L k Group Name
‘(f DropYards Terminals [}
170 Terminals Landmarks Assigned to Group
Enter landmark name to filter |
Check All Uncheck Al
[ ¥ Depo
] @ orilingsite
Y Hodgkins lot

@) OakelyTrans

L

T Paterbilt Denton
&) Terminal k3
T Terminal ke
) Terminal v

) Terminal sC

OR8N E®CL

D test

@ Thegase

D) Towyard

L

st o]
s
4. Click the — icon under the Landmark Groups list. The Confirm Delete dialog box appears.

5. Click Yes to delete the Landmark group or click No to cancel.

Are you sure you want to delete this record?

SES -
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ABOUT EXCEPTIONS

Exceptions are a form of notification when the criteria set by the Fleet Director user has been met.

Exceptions that have been triggered will notify the Fleet Director user
e on the Map View tab in the Data View Exceptions tab
e on the Map View tab with a popup window
e on the Analytics tab as the Alerts widget
e on the Reports tab in the Vehicles section on the Exception report

Exceptions can provide remote notification to email and/or SMS to phone using the Alerts feature.

Exceptions are available for:
e Zone
e Stationary Vehicle
e Scheduled Stop
e Out of Service

Examples of the information available and how to benefit from Exceptions:
¢ Has the vehicle been at a job too long using the Stationary type
e Isthe vehicle is at an off limit area using the Zone-Inside type
¢ Is the vehicle being used without authorization using the Zone-Outside type
e Isthe GPS is not locating due to driver tampering or equipment malfunction

CREATING EXCEPTIONS

Each Exception is defined and scheduled. Exceptions include a schedule to indicate which vehicles the exception
applies to and what days of the week and time of day the exception should be monitored.

The following Types of Exceptions are available.

TYPE DESCRIPTION

Zone Triggered when a vehicle is located inside or outside a
zone (Landmark) for the specified time.

Stationary Vehicle Triggered when a vehicle is motionless longer than the

amount of time specified in the exception; the vehicle is
considered stationary.

Scheduled Stop Defines when and how long a vehicle should be at a
specific Landmark. There are two types of Scheduled Stop
Exception; Inside and Outside.

Out of Service Triggered when a vehicle fails to send its location more
than the number of times specified in the exception; the
vehicle is considered out of service.
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CREATING OUT OF SERVICE EXCEPTIONS

To create an Out of Service Exception, complete these steps:

Click on the Control Panel Tab.

On the Exceptions window, click on the'i| icon.
From the Type drop-down menu, click on Out of Service.
Enter a Condition Name (required). Note that each condition name must be unique.

arw DR

Exceptions
Enter exception conditions to filter Type Locate Options
»1 AtlobTooLong | Out of Service ~ | Locates
L1 AtPriority Customer Condition Name 20 °‘
»1 | GPS NotWorking. GPS Not Working. [<]
51 Off Limits Area Notification Options

+/| Message Window Alert
New Status

Unauthorized Use

Priority Alert s
| Show in Notification Bar

|+ | - || Schedule |

1. Select from the following options:

OPTION DESCRIPTION

Notification Options

Message Window Alert A popup window in the Map View tab is
displayed when the exception is triggered.

New Status A new status, as defined in the drop-down
menu, is assigned to a specific vehicle when
an exception is triggered.

Highlight Status Window | Marks a vehicle name in red when it is moved
to New Status in the Status View.

Locate Options

Locates The number of locate attempts required before
triggering an exception.

Under Services on the Side Menu, click on the Exception icon. The Exceptions window appears.
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Click on Save to complete your changes.
Select the created exception from the Exceptions list.
Click on Schedule. The Event Scheduler appears.

s 600
GPS Not Working.
Vehicle Day Of Week  Start Time  Stop Time  Status Note
All Vehicles | Everyday 12:00 AM 11:59 PM No Selected Status
[N RN
Vehicle Status
| @ All Vehicles ~ || No Selected Status -
Day Of Week Description
LEvervday - |
Start Time Stop Time
[ 12:00 AM m|[11:50 pm =
(G

4. Click on the li' icon. Then complete the following fields

FIELD DESCRIPTION

Vehicle This is the Vehicle, Sub-fleet or All Vehicles list to which
you want to assign the Exception.

Day of Week Assign the Exception to trigger Monday through Sunday,
Weekdays, Weekends or Everyday. If you want the
trigger to change based on the day(s), you may create
multiple schedules using different Day of Week
selections.

Start Time The time you want the monitoring to start. The start time
must precede the stop time.

Stop Time The time you want the monitoring to stop.

Status

The value should remain on No Selected Status.

Description (optional)

This is the description of the schedule. Optional.

Monitor

To monitor the Exception Condition.

11. Click on Save to complete your changes.
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CREATING SCHEDULED STOP EXCEPTIONS

To create a scheduled stop condition, complete these steps:

Click the Control Panel tab.

aorw bR

Exceptions

Under the Services on the Side Menu, click the Exception icon.

On the Exceptions pane, click theli| icon.
From the Type drop-down menu, click Scheduled Stop.
Enter a Condition Name (required). Each Condition Name must be unique.

Enter exception conditions to filter Type Locate Options
»!| AtlobTooLong | Scheduled Stop ~ | start Time
I At Priority Customer Comditioa]Name 1:00 PM 0
»1 GPS Not Waorking. At Priority Customer ©  stop Time
1| Off Limits Area Notification Options 2:00 PM :‘

#!  Unauthorized Use
New Status

At Destination

Message Window Alert

Preset Locates

[ 0

| Show in Notification Bar

- | |  Schedule |

it

Zone Options
Zone Type

| Inside el

Zone Object Type

| Point -
Zone Object

LOakﬁ\y Trans |
Radius

6. Select from the following options:

OPTION

DESCRIPTION

Notification Options

Message Window Alert

A popup window in the Map View tab is displayed when the
exception is triggered.

New Status

A new status, as defined in the drop-down menu, is assigned to a
specific vehicle when the exception is triggered.

Highlight Status Window

Marks the vehicle name red when moved to the New Status on the
Status View.

Locate Options

Start Time

Set the start time for the range of scheduled stops.

Stop Time

Set the stop time for the range of scheduled stops.

Preset Locates

The number of locates a vehicle can send before being considered
in violation. You can choose 0 or more preset locates.
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Zone Options

Zone Type

Inside triggers an Exception when a vehicle is located inside a
defined zone. Outside triggers an Exception when a vehicle is
located outside a defined zone.

Zone Object Type

Can be a vehicle or a Landmark.

Zone Object

Select the Landmark or vehicle to be used as the object. The zone is
defined by the radius around the selected object.

Radius

The radius in miles to define a zone.

7. Click on Save to complete your changes.
8. Select the created exception from the Exceptions list.
9. Click on Schedule. The Event Scheduler window appears.

At Priority Customer

Vehicle Day Of Week Start Time

All Vehicles | Weekdays 01:00 PM

s

Vehicle

| @ All Vehicles

Day Of Week

|‘ Weekdays

Start Time
1:00 PM

Stop Time Status
02:00 PM No Selected Status

Status

* | No Selected Status
Description

)
Stop Time

|m|| 2:00 P

Note

10. Click the | *+ | icon. Then complete the following fields.
11. Click on Save to complete your changes.

FIELD DESCRIPTION

Vehicle Vehicle, Sub-fleet or All Vehicles list to which you want
to assign the Exception.

Day of Week You can assign the Exception to trigger Monday through
Sunday, Weekdays, Weekends or Everyday. If you want
the trigger to change based on the day or days you can
create multiple schedules using different Day of Week
selections.

Start Time The time you want the monitoring to start. The start time
must precede the stop time.

Stop Time The time you want the monitoring to stop.

Status

The value should remain at No Selected Status.

Description (optional)

This is an optional description of the schedule.

Monitor

Check this box to monitor the Exception Condition.
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CREATING STATIONARY VEHICLE EXCEPTIONS

To create a stationary vehicle exception condition, complete these steps:

Click the Control Panel tab.
Under the Services on the Side Menu, click the Exception icon.

On the Exceptions pane, click the'i| icon.
From the Type drop-down menu, click Stationary Vehicle.

arw bR

Exceptions

Enter exception cenditions to filter Type Locate Options
1] AtlobToo Long | Stationary Vehicle ~ | Time Out (Minutes)
1] At Priority Customer Condition Name |180 °|
»1| GPSNot Working. At Job Too Long | o
»1| OFfLimits Area Notification Options

»! | Unauthorized Use +| Message Window Alert

New Status
Violation |
| Show in Notification Bar

- | | Schedule |

st

6. Select from the following options:

OPTION DESCRIPTION

Notification Options

Message Window Alert A popup window in the Map View tab is
displayed when the exception is triggered.

New Status A new status, as defined in the drop down
menu, will be assigned to the vehicle when the
exception is triggered.

Highlight Status Window | This will mark the vehicle name red when
moved to the New Status on the Status View.

Locate Options

Time Out In the Time Out field, select the length of time
for a vehicle to be motionless before it is
considered stationary.

Enter a Condition Name (required). Each Condition Name must be unique.
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7. Click Save.

8. Select the created exception from the Exceptions list.

9. Click Schedule. The Event Scheduler dialog box appears.

el 600
At Job Too Long

Vehicle Day Of Week |StartTime |StopTime | Status Note

All Vehicles | wWeekdays 08:00 AM 05:00 PM No Selected Status

[ |

Vehicle Status

| @ All vehicles * || Mo Selected Status M|

Day Of Week Description

| weekdays A

Start Time Stop Time

[ 8:00 aM |m [5:00 pM =

HI"'

10. Click the |L‘ icon, and then complete the following fields.

11. Click Save.

FIELD DESCRIPTION

Vehicle This is the Vehicle, Sub-fleet or All Vehicles list to which
you want to assign the Exception.

Day of Week You can assign the Exception to trigger Monday through
Sunday, Weekdays, Weekends or Everyday. If you want
the trigger to change based on the day or days you can
create multiple schedules using different Day of Week
selections.

Start Time The time you want the monitoring to start. The start time
must precede the stop time.

Stop Time The time you want the monitoring to stop.

Status

The value should remain No Selected Status.

Description (optional)

This is an optional description of the schedule.

Monitor

Check this box to monitor the Exception Condition.
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CREATING ZONE EXCEPTIONS

To create a Zone Exception, complete these steps:

Click on the Control Panel Tab.
Under the Services on the Side Menu, click on the Exception icon. The Exception window appears.

On the Exceptions window, click on the'il icon.
From the Type drop-down menu, click on Zone.
Type a Condition Name (required). Note that each Condition Name must be unique.

orp® MR

Exceptions

Enter exception conditions to filter Type Locate Options
1 AtlobToolong | Zone 7 | Time Out (Minutes)
|| At Priority Customer Conditioaiame ‘1 °I
1] GPS Not Working. Off Limits Area | )
. N Zone Options
»1 | Off Limits Area Notification Options . T
. 'one Type
V1 Unauthorized Use +| Message Window Alert -
New Status oide Ml |
Violation v Zone Object Type
| Show in Notification Bar \:Point =
Zone Object
| Hodgkins lot A |
Radius

Mt | Schedule |

(TS| e
6. Select from the following options:

OPTION DESCRIPTION

Notification Options

Message Window Alert A popup window in the Map View tab is displayed when the
exception is triggered.

New Status A new status, as defined in the drop down menu, will be assigned
to the vehicle when the exception is triggered.

Highlight Status Window This will mark the vehicle name red when moved to the New Status

on the Status View.

Locate Options

Time Out In the Time Out field, select the length of time for a vehicle to be
inside or outside a zone before it is reported as a zone exception.

Zone Options
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Zone Type Select Inside to trigger an Exception when a vehicle is located
inside a defined zone. Select Outside to trigger an Exception when
a vehicle is located outside a defined zone.

Zone Object Type The Zone Object Type can be a vehicle or a Landmark.

Zone Object Select the Landmark or vehicle to be used as the object. The zone
is defined by the radius around the selected object.

Radius Select the radius in miles to define the zone.

7. Click on Save to complete your changes.
8. Select the created exception from the Exceptions list.
9. Click on Schedule. The Event Scheduler window appears.

At Job Too Long

Vehicle Day Of Week |Start Time | Stop Time  Status Note

All vehicles | Weekdays 08:00 AM 05:00 PM No Selected Status
+
Vehicle Status
| @ Al vehicles * || Mo Selected Status el
Day Of Week Description
| Weekdays Al
Start Time Stop Time
8:00 AM |l | 5:00 PM -

e

10. Click on the lil icon Then complete the following fields:

FIELD DESCRIPTION

Vehicle This is the Vehicle, Sub-fleet or All Vehicles list to which
you want to assign the Exception.

Day of Week You can assign the Exception to trigger Monday through
Sunday, Weekdays, Weekends or Everyday. If you want
the trigger to change based on the day or days you can
create multiple schedules using different Day of Week

selections.
Start Time The time you want the monitoring to start. The start time
must precede the stop time.
Stop Time The time you want the monitoring to stop.
Status The value should remain No Selected Status.
Description (optional) This is an optional description of the schedule.
Monitor Check this box to monitor the Exception Condition.

11. Click on Save to complete your changes.

95



SECTION 4: CONTROL PANEL TAB FUNCTIONS

EDITING EXCEPTION CONDITIONS

To edit an exception, complete these steps:

1. Click the Control Panel tab.
2. Under Organization on the Side Menu, click on the Exception icon. The Exceptions window appears.

3. Click on the exception to edit in the Exceptions list.

Note: To search for exceptions, type a Landmark Group name in the searchffilter bar.

4. Change the exception options as needed.
5. Click on Save to complete your changes.

Exceptions

Enter exception conditions to filt

ter Type

»! AtlobTooLong

! AtPriority Customer
»!  GPS NotWorking.
! | Off Limits Area

»! Unauthorized Use

| Zone

Condition Name
Unauthorized Use|
Notification Options
+| Message Window Alert

New Status

Locate Options

Time Out (Minutes)
[t o
Zone Options

Zone Type
| Outside x

Violation ] Zone Object Type
|| Show in Notification Bar | Point -
Zone Object
| The Base |
Radius
| 015
L) L= | Schedule |
G S
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DELETING EXCEPTION CONDITIONS

To delete an exception condition, complete these steps:

1. Click the Control Panel tab.
2. Under Organization on the Side Menu, click the Exception icon.
3. Click the exception to delete in the Exceptions list.

Note: To search for a Landmark group to delete, start typing a Landmark group name in the Filter text box.

Exceptions
Enter exception conditions to filter || | Type o O e
w1 AtlobToolong | Zone * | Time Out (Minutes)
1| AtPriority Customer Condition Name {1 °J
w! GPSNotWorking. Unauthorized Use| [<] -
e - . Zone Options
w! | Off Limits Area Notification Options z N
: ‘one Type
! Unauthorized Use || Message Window Alert .
New Status | Qutside v ]
| Violation = J Zone Object Type
|| Show in Notification Bar | Point =)

Zone Object
| The Base hd j
Radius
| D.l%-‘
I
+ = Schedule
el | e

4. Click on the: ‘ icon under the Exceptions list.
5. The Confirm Delete appears.
6. Click on Yes to delete the exception or click on No to cancel.

Are you sure you want to delete this record?
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CREATING A VEHICLE WATCHLIST

Vehicle Watchlist determines which vehicles are visible on the Map View Tab when a user logs in to Fleet
Director. Users with specific security permissions can create Vehicle Watchlists for other users.

To create a Vehicle Watchlist for a user, complete these steps:

1.
2.
3

Click on the Control Panel Tab.
Under Preferences on the Side Menu, click on the Watchlist icon.
In the user list on the left, click on a user name to create a vehicle watchlist.
Note: To search for a user, type a user name in the searchffilter bar.
Click on the Vehicle Watchlist tab.
Check the appropriate box (or multiple boxes for All Vehicles, Sub-fleet, or individual vehicles to add to the
user watchlist.
Click on Save to complete your changes.
Watchlist
1e to filter Catherine Ott s Watchlist
;;:;;;::Mmm - Vehicle Watchlist | priver Watchlist
\__‘3% Billy Conroy L ehicle name to filter
@g Bob Cathey
\_f\a Brad Bennett - 4} LAIIVehi:Ies
58, erad salisbury ) @yl Dayshift
ES, ercleyshitler I ] @iy Eastern Region
\_T‘;"z Brian Meek |+ g Mechanics
L‘E“ Bryan Harris [+ gL, Midwest Region
\_jﬁ; Bryan Jackson [+] g Nightshift
LZ‘% Bryce Yancey [ g Southem Region

@; Casey Dugan [+ g, Westem Region
L_‘?% Cassandra Hennessy
8, catherine ott

Lj; Chad Wojtiuk

158, charies lowdus

L‘?“ Charles May

58, chis Leonard

LE% Comelius Montgomery
58, curtissavie

LE‘% Customer customer
58, pavetran

L_‘?; David Kennedy

158, David peterson

5@ id cavosacc EME
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EDITING A VEHICLE WATCHLIST

To edit avehicle watchlist, complete these steps:

1. Click the Control Panel tab.
2. Under Preferences on the Side Menu, click the Watchlist icon.
3. Inthe Watchlist list, click the user from which you want to remove or add vehicles.

Note: To search for a watchlist, start typing a user name in the Filter text box.

4. Click the Vehicle Watchlist tab

Watchlist

name to filter Catherine Ott 's Watchlist

:;;? ;\:Iﬂ;a':‘_‘r: Moare u Vehicle Watchlist | priver watchlist
-

Lf\; Billy Conroy | Enter vehicle name to filter

I_f?; Bob Cathey

L‘_:; Brad Bennett = (=] gL Anvehices

L§= Brad Salisbury (] gy payshift

I_‘j= Eradley Shiller I [[] g Eastem Region

L§= Brian Meek [+ g, Mechanics

Lf\% Bryan Harris [} 4 MidwestRegion

158, 5ryan Jackson [[] g Wightshift

Lf\% Bryce Yancey g Southem Region

§.,) Westem Region

L_,Ez Casey Dugan

If\i' Cassandra Hennessy
L§= Catherine Ott

If\i' Chad Wojtiuk

158, charles clowdus
L‘j; Charles May

158, chris Leonard

L‘j; Cornelius Montgomery
158, curtis savitz

L§= customer customer
158 oavetran

Lf\% David Kennedy

5@ Davi
L_,. David Peterson

(=0 T —-y Ty

5. Clear the check boxes to remove and select the check boxes to add vehicles from the watchlist.
Note: To search for a vehicle to remove from the watchlist, start typing a vehicle name in the Filter text box.

6. Click Save.
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CREATING A DRIVER WATCHLIST

Fleet Director gives users specific security permissions to create Driver Watchlists for other users. The Driver

Watchlists are useful for running reports and using the HOS Tab.
(Note that customer accounts must have HOS to use this function.)

To create a Driver Watchlist for a user, complete these steps:

1. Click the Control Panel tab.
2. Under Preferences on the Side Menu, click the Watchlist icon.

3. Inthe user list on the left, click the user for whom to create a driver watchlist.

Note: To search for a user, start typing a user name in the Filter text box.

4. Click on the Driver Watchlist tab
5. Check the appropriate box(s) for All Drivers, Driver Group, or individual drivers to add to the user watchlist.

6. Click Save.

Watchlist

Enter user name to filter

iy o0 pennett
L%; Brad Salisbury
L‘j= Bradley Shiller
=
L_,. Brian Meek
Bryan Harris
2
\“® Bryan Jackson
8, o
L‘f; Bryce Yancey
L%: Casey Dugan

L‘jg Cassandra Hennessy

; Lijg Catherine Ott

L‘Rﬁ‘ Chad Wojtiuk

\__,53 Charles Clowdus

\f\%. Charles May

158, chris Leonard

L‘f; Cornelius Montgomery
58 curtis saviz

L_?% customer customer
58 paveTeen

L‘Rﬁ‘ David Kennedy

158, David peterson

\f\%. David Sawyers FMS
Lfﬁg Dealer Stephen P Conroy
8, peborah stroud

L%: Devin Gray

5@ rnstin Diter

Catherine Ott ‘s Watchlist

Vehicle Watchlist | Driver Watchlist

Enter

name to filter

] Al Drivers
4 || DaysShift
|| Boothe, Eli
[+ Cox Derek
[¥]  tawrence, Billy

[«f] might shift
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EDITING A DRIVER WATCHLIST

To edit adriver watchlist for a user, complete these steps:

1. Click the Control Panel tab.
2. Under Preferences on the Side Menu, click the Watchlist icon.
3. Inthe Watchlist list, click the user from which you want to remove or add drivers.

Note: To search for a user name, start typing a user name in the Filter text box.

4. Click the Driver Watchlist tab.
5. Clear the check boxes to remove and select the check boxes to add vehicles from the watchlist.

Note: To search for a driver to remove from the watchlist, start typing a driver name in the Filter text box.

6. Click Save.

Watchlist

Catherine Ott 's Watchlist

l= traa tennett - !
= Vehicle Watchlist | Driver Watchlist
Ié; Brad Salisbury

I_‘}; Bradley Shiller Enter dr

158 erion meck

All Drivers

] i 4
L,_‘ Bryan Harris 1

|__‘5= Bryan Jackson 4 | Dayshift

L‘Eg Bryce Yancey [v] Boothe,Eli

I__,5= Casey Dugan 1] Cox Derek

[ Lawrence, Billy

Iﬁi' Cassandra Hennessy
— [ Might shift

Ié' Catherine Oft
5@  chad wojtiuk
158 charles Clowdus
|_§= Charles May
158 chis Leonard
Iji. Comelius Montgomery
158 curtis savitz
I_E% customer customer
158 pavetran
L_‘?; David Kennedy
158 pavid peterson
|_§= David Sawyers FMS
I__,Eg Dealer Stephen P Conroy
Iﬁiﬂ Deborah Stroud
I__,5= Devin Gray

5@ nottia pilas
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CREATING STATUS

A Status is linked to an Inbound Message or an Exception. It is displayed on the Map View tab and Reports.
Fleet Director has the following default statuses:

STATUS ABBREVIATION CODE
Available AV
Ignition Off OF
Ignition On ON
In Route IR
In Yard Y
Lunch LU
Not Available NA
Out of Service oS
Priority Alert PA
Sleep Mode SM
Violation VI

To create a Status, complete these steps:

1. Click on the Control Panel Tab.

2. Under Preferences on the Side Menu, click on the Status icon. The Status dialogue box appears.

. . + |.
3. Onthe Status window, click on thel_| icon.

Status

Enter

er criteria

r filte

D rrved
J Available

BB clexr

J GP5 not working

[ e forTrailer unit

J Ignition OFf

J Ignition On

J In Motion for Trailer Unit
J In Route

J InYard

J Leaving

B wncn

[0 Mot Available

J Out of Service

J Priority Alert

(D slecp Mode

‘ Trailer Door Closed

J Trailer Door Open

a Violation

L) e

Name |_| Hidden Vehicle

| Ignition On © | || Suspend Locates

Short Name |_| Show In Message Window
|oN © L Show In Notification Bar

Time Violation Message [

Change to Manual

| Status Timer Exceeded! © | | Change from Manual

Max. Time in Status

10 o
Icon

I & Flatbed Green -
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4. Complete the following fields as needed:

FIELD

DESCRIPTION

Name (required)

Type a status name of up to 50 characters.

Short Name (required)

Type a unique short name of 2 characters.

Time Violation Message

Type a time violation message of up to 50 characters
to be displayed when a time violation occurs.

Max Time in Status

Enter the maximum time a vehicle can be in this status
until a violation occurs.

Icon

Choose a status icon from the drop-down list. Vehicles
appear on the map as the selected icon when in this
status.

Hidden Vehicle

If this box is checked, the vehicle will not appear in the
Map View when in this Status

Suspend Locates

Option not available in FD9.

Show in Message Window

A pop-up window is displayed in Fleet Director when a
vehicle changes into the status.

Show in Notification Bar

A notification is placed in the upper right above the
Map View tab in Fleet Director when a vehicle
changes into the status.

Change to Manual

Option not available in FD9.

Change from Manual

Option not available in FD9.

5. Click on Save to complete your changes.

Status

Enter

er criteria | Name

|1gn|t|on on

) Avalable [on

J Arrived Short Name

|_| Hidden Vehicle
o || Suspend Locates

|| Show In Message Window
© || Show In Notification Bar

J Clear

J GPS not working
J Idle for Trailer Unit
J Ignition OFF

J Ignition Gn

J In Motion for Trailer Unit
J In Route

) nved

J Leaving

B Luncn

J Mot Available
J Out of Service
J Priority Alert
B sleepMode

[ Traier Door losed
J Trailer Door Open

J Violation

SN RSN

Time Violation Message
|Statu5 Timer Exceeded!

|| Change to Manual
oL Change from Manual

Max. Time in Status
| 0

Icon
L & Flatbed Green

-

s
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EDITING STATUS

To edit avehicle status message, complete these steps:

1. Click the Control Panel tab.
2. Under Preferences on the Side Menu, click the Status icon.
3. Inthe Status list, click the status to edit.

Note: To search for a status, start typing a status name in the Filter text box.

4. Modify the following fields as needed:

FIELD

DESCRIPTION

Name (required)

Type a status name of up to 50 characters.

Short Name (required)

Type a unique short name of 2 characters.

Time Violation Message

Type a time violation message of up to 50 characters
to be displayed when a time violation occurs.

Max Time in Status

Enter the maximum time a vehicle can be in this status
until a violation occurs.

Ilcon

Choose a status icon from the drop-down list. Vehicles
appear on the map as the selected icon when in this
status.

Hidden Vehicle

If this box is checked, the vehicle will not appear in the
Map View when in this Status

Suspend Locates

Option not available in FD9.

Show in Message Window

A pop-up window is displayed in Fleet Director when a
vehicle changes into the status.

Show in Notification Bar

A notification is placed in the upper right above the
Map View tab in Fleet Director when a vehicle
changes into the status.

Change to Manual

Option not available in FD9.

Change from Manual

Option not available in FD9.

Click on Save to complete your changes.
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DELETING STATUS

To delete a Status, complete these steps:

1. Click on the Control Panel Tab.
2. Under Security on the Side Menu, click on the Status icon. The Status dialogue box/window appears.
3. Onthe Status list, click on the status to delete.

Note: To search for a status to delete, type a status name in the searchffilter bar.

Status

Enter filter criteria ‘ Name |_| Hidden Vehicle

- |Ignin’un on @ | | Suspend Locates

; Arrived Short Name |_| show In Message Window
4 Available |on © || show In Notification Bar

; Clear Time Violation Message || Change to Manual
i Change from Manual
4 7S not working |Statu5 Timer Exceeded! olU I

Max. Time in Status

,; idle for Trailer Unit |n )
{B ranition oft s

5 Ignition On I & Flatbed Green - ‘
5 In Motion for Trailer Unit

2 | Save
—

-4 InYard

B s

B wnch

; Not Available I
Q Out of Service

; Friority Alert

!5 Sleep Mode

; Trailer Door Closed

4 Trailer Door Open

2 viclation

4. Click on the — icon under the Status list. The Confirm Delete dialog box appears.
5. Click on Yes to delete the status or click No to cancel.

Are you sure you want to delete this record?

o .
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CREATING USERS

A User record contains a Username and Password that must be entered to log in to Fleet Director. Each
person who accesses Fleet Director should have their own unique user record (password, username).

To create a user, complete these steps:

1. Click on the Control Panel Tab.
2. Under Security on the Side Menu, click on the Users icon. The Users dialogue box appears.

3. Onthe Users window, click on theliI icon.

Enter filter criteria | User ID Security Groups Assigned

— : cott o ...
158, Erad Benner

First Name

Catherine ) & :-3 Administrators
- Last Name () %:} Customer
158, prian meek ott ) O :-3 Dispatcher
L5= Bryan Harris Password O %:} Managers
158, Bryan Jackson essesense =] :-3 Report Users
Confirm Password O &3 Users

CLTTTRTYE O :-3 View Only

|| Force password change on next login () &:} Weekend Dispatchers

I_f,\a Brad Salisbury

158, Eradley shiller Tl

|_§; Bryce Yancey

Lja Casey Dugan

LE; Cassandra Hennessy
|5® catherine ot
— Email

5@ chad Wojtiuk
- cott@teletrac.com (<]

158, charles Clowdus

|§= Charles May

158, chis Leonard

I_§= Comelius Montgomery
Lja Curtis Savitz

I_§= customer customer
Lj: Dave Tran

|§= David Kennedy

Lj: David Peterson

L§= David Sawryers FMS
Lj: Dealer Stephen P Conroy

158, Deborah stroud

Lj: Devin Gray -

(S

SR

Complete the following fields:

FIELD DESCRIPTION

User ID The username used to log in to Fleet Director. Requires three
or more characters not to include symbols, spaces or
punctuation.

First name User’s first name.

Last Name User’s last name.

Password The password used to log in to Fleet Director. Requires three
or more characters: no symbols, spaces or punctuation.

Confirm Password Retype password for confirmation.

Force password Option to force user to change password upon next login.

change on next login

Email User’'s email address.

In the Security Groups Assigned window, check the box for the security group to which the new user belongs.
The security groups determine the permissions for the user. See Creating Security Groups.
Click Save.
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EDITING USER INFORMATION

To edit user information, complete these steps:

1. Click the Control Panel tab.
2. Under Security on the Side Menu, click the Users icon.
3. Inthe Userslist, click the user to edit.

Note: To search for a user, start typing a user name in the Filter text box

Users

LS% Brad Bennett
L_‘;= Brad Salisbury
L‘j& Bradley Shiller
58, brizn Mesk

\__S% Bryan Harris

L}‘;g Bryan Jackson
LS% Bryce Yancey
L_‘;= Casey Dugan

L‘j& Cassandra Hennessy

L8 catherine ott

5@  Chad Wojtiuk
Ed

158, charies clowdus

LS% Charles May

L_‘;= Chris Leonard

L‘j& Comelius Montgomery
L8 curtissaviz

L_S% customer customer
\j‘;g Dave Tran

LE% David Kennedy

L_‘;= David Peterson

L‘j& David Sawyers FMS
L_L,g Dealer Stephen P Conroy
\__S% Deborah Stroud

L}= Devin Gray

et e

User ID Security Groups Assigned
cott O\ |[coter fiter criteria
First Name
Catherine o ¥ :,3 Administrators
Last Name O 2‘3 Customer
ott <] (] & Dispatcher
Password L] & wanoces
sosssssse (] & Report Users
Confirm Password O &,a Users
seeeeeese [} % View Only
|_| Force password change on next login [} 2‘3 Weekend Dispatchers
Email
cott@teletrac.com (<]

e e |

4. Edit the user fields as listed below.

FIELD DESCRIPTION

User ID This is the Username used to login to Fleet Director. Three or
more characters with no symbols, spaces, or punctuation.

First name The Users first name.

Last Name The Users last name.

Password This is the password used to logion to Fleet Director. Three

or more characters with no symbols, spaces, or punctuation.

Confirm Password

Retype password for confirmation.

Force password

change on next login

Check box to force user to change password upon next login.

Email

Enter users email address.

5. Edit the Security Groups Assigned by checking the appropriate box as needed.

6. Click on Save to complete your changes.
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DELETING USERS

To delete a user, complete these steps:

1. Click the Control Panel tab.
2. Under Security on the Side Menu, click the Users icon.
3. Inthe Users list, click the user to delete.

Note: To search for a user to delete, start typing a user name in the Filter text box.

Users

Enter filter criteria

. :

|5® Brad Bennett
|__TI58 Brad Salisbury
5@ Bradley shiller (7

|:|-L_g Brian Meek
5@ Bryan Harris 1

|:L"_g Bryan Jackson

’:E_a Bryce Yancey

|:I58 Casey Dugan

’:Eg Cassandra Hennessy
|:I58 Catherine Ott

8, chadwoiuk

|:|-L_g Charles Clowdus

B8 chartesmay

|:L"_g Chris Leonard

’:E_a Cornelius Montgomery
|:I53 Curtis Savitz

’:Eg customer customer
|:I58 Dave Tran

58, osvid kennedy

|:|-L_g David Peterson

’:E_a David Sawyers FMS.

|:L"_g Dealer Stephen P Conroy
’:E_a Deborah Stroud

|:I52 Devin Gray -

ke e

4. Click the — icon under the Users list. The Confirm Delete dialog box appears

User ID

cott

L]

First Name

Catherine

L]

Last Name
ott

L]

Password

Confirm Password

sessssses

|| Force password change on next login

Email

cott@teletrac.com

L]

Security Groups Assigned

Enter filter criteria

Check All Uncheck All

] & Administrators
O % Customer

O & Dispatcher
(] % Managers
O a Report Users
O % Users

o & View Only

O % Weekend Dispatchers

B =

5. Click Yes to delete the user or click No to cancel.

Are you sure you want to delete this record?

— =
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ABOUT SECURITY GROUPS

Security Groups define the functions available to a user, including an administrator, when they log in to Fleet
Director. Fleet Director has three Security Groups by default: Administrators, Users and Report Users.
Administrators is the highest level access and should not be edited or deleted. User functions cannot be
deleted. Report Users allows users to run reports. Custom Security Groups can also be created. A
following is a list of available functions to users and administrators:

Default
Assignment

Function Name

Brief Description of Function

Must also have access to:

Administrators

Assign Security
Group

Assign security groups to users

User Maintenance

Administrators

Assign Status to
Object

Assign Status' to Vehicles

Status Maintenance

Users

Assign Status to
Object

Assign Status' to Vehicles

Status Maintenance

Assign Status to

Assign Status' to Views (Data &

Administrators StatusView Status) Status Maintenance
Assign Status to Assign Status' to Views (Data &

Users Status View Status) Status Maintenance
Assign User Assign specific Functions to User

Administrators Function security groups User Maintenance
Assign Vehicle to Assign specific Vehicle or

Administrators Sub-fleet Vehicles to a Sub-fleet Vehicle Maintenance
Assign Vehicle to Assign specific Vehicle or

Users Sub-fleet Vehicles to a Sub-fleet Vehicle Maintenance
Assign Vehicle To Assign specific Vehicle or

Administrators Watchlist Vehicles to your watchlist Vehicle Maintenance
Assign Vehicle To Assign specific Vehicle or

Users Watchlist Vehicles to your watchlist Vehicle Maintenance

Administrators Assign VLU Assign a specific IP to a Vehicle Vehicle Maintenance

Administrators

Auto Move to Sub-
fleet

Create a criteria based on an
Inbound Message received from
a vehicle that would move to a
particular sub-fleet

Message Maintenance

Administrators

Auto Response
Message

Sends a preselected response to
an Inbound Message

Message Maintenance

Administrators

Change Password

Allows users to change their
password

Report Users

Change Password

Allows users to change their
password

Users

Change Password

Allows users to change their
password

Administrators

Configure User

Configure a user

User Maintenance

Create Exception

Create a new Exception

Administrators Condition Condition Exception Maintenance
Create Exception Create a new Exception
Users Condition Condition Exception Maintenance

Create Inbound
Canned Messages

Teletrac access only

Create Inbound

Form-Filled
Messages Teletrac access only
Create
Landmark/Landmark | Create a new
Administrators Groups Landmark/Landmark Group Landmark Maintenance
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Create
Landmark/Landmark | Create a new
Users Groups Landmark/Landmark Group Landmark Maintenance

Create Outbound
Canned Messages

Teletrac access only

Create Outbound

Form-Filled

Messages Teletrac access only
Administrators Create Report N/A
Report Users Create Report N/A

Administrators

Create Security
Group

Create a new Security Group
based on functions available

User Maintenance

Administrators

Create Status

Create a new Status

Status Maintenance

Users

Create Status

Create a new Status

Administrators

Create Sub-fleet

Create a new Sub-fleet

Vehicle Maintenance

Users

Create Sub-fleet

Create a new Sub-fleet

Administrators

Create User

Create a new user

User Maintenance

Administrators

Create Vehicle

Create a new Vehicle

Vehicle Maintenance

Delete Exception

Administrators Condition Delete an Exception Condition Exception Maintenance
Delete Exception
Users Condition Delete an Exception Condition Exception Maintenance

Delete Inbound
Canned Messages

Teletrac access only

Delete Inbound
Form-Filled
Messages

Teletrac access only

Administrators

Delete Landmark

Delete a Landmark

Landmark Maintenance

Delete Outbound
Canned Messages

Teletrac access only

Delete Outbound

Form-Filled
Messages Teletrac access only
Delete Security
Administrators Group Delete a Security Group User Maintenance

Administrators

Delete Status

Delete a status

Status Maintenance

Administrators

Delete Sub-fleet

Delete a Sub-fleet

Vehicle Maintenance

Users

Delete Sub-fleet

Delete a Sub-fleet

Vehicle Maintenance

Administrators

Delete User

Delete a user

User Maintenance

Administrators

Delete Vehicle

Delete a vehicle

User Maintenance

Create, edit and delete a driver

Administrators Driver Info profile Maintenance
Create an Exception based on

Driver Login when a Driver does or does not

Administrators Schedule log in. Exception Maintenance
Edit Exception

Administrators Condition Edit an Exception Condition Exception Maintenance
Edit Exception

Users Condition Edit an Exception Condition Exception Maintenance
Edit Inbound

Canned Messages

Teletrac access only

Edit Inbound Form
Filled Messages

Teletrac access only
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Edit

Landmark/Landmark
Administrators Groups Edit a Landmark Landmark Maintenance

Edit

Landmark/Landmark
Users Groups Edit a Landmark Landmark Maintenance

Edit Outbound

Canned Messages Teletrac access only

Edit Outbound

Form-Filled

Messages Teletrac access only
Administrators Edit Security Group | Edit a security group User Maintenance
Administrators Edit Status Edit a status Status Maintenance
Users Edit Status Edit a status Status Maintenance
Administrators Edit Sub-fleet Edit a Sub-fleet Vehicle Maintenance
Users Edit Sub-fleet Edit a Sub-fleet Vehicle Maintenance
Administrators Edit User Edit a user User Maintenance
Administrators Edit Vehicle Edit a vehicle Vehicle Maintenance

Administrators

Event Scheduler

Create, Edit and Delete
workstation location schedules
based on Vehicle, Status and/or
Exception Condition

Users

Event Scheduler

Create, Edit and Delete
workstation location schedules
based on Vehicle, Status and/or
Exception Condition

Administrators

Exception Condition
Maintenance

Main Maintenance section for
Exception Conditions

Users

Exception Condition
Maintenance

Main Maintenance section for
Exception Conditions

Administrators

Export

Export MDT File for Message
Display Terminal

Users

Export

Export MDT File for Message
Display Terminal

Administrators

Fleet Alerts

Allows access to the Fleet Alert
feature to setup remote
notifications for Exceptions and/or
Messages

Administrators

Hide Community
Tab

Removes Community Tab

Administrators

Hide Control panel
Tab

Removes Control Panel Tab

Administrators

Hide Hard Brake
Events

Removes from view Hard Brake
Events

Hide Hard Stop

Removes from view Hard Stop

Administrators Events Events

Hide Harsh Removes from view Harsh
Administrators Acceleration Events | Acceleration Events

Hide History Removes History Playback
Administrators Playback feature from map View

Administrators

Hide Message

Removes Message tab in Data
View on Map View Tab

Administrators

Hide PTO Events

Removes from view PTO Events

Administrators

Hide Reports Tab

Removes Reports Tab

Administrators

Hide Send Locate

Removes Send Locate feature
from map View Tab
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Removes Speed column in Data

Administrators Hide Speed View tabs on Map View Tab
Hide Speeding Removes from view Speeding
Administrators Events Events
Removes Status tab in Data View
Administrators Hide Status on Map View Tab
Allows users to view the Hours of
Service Tab feature (if applicable
Administrators HOS to customer accounts)
Administrators Import
Users Import N/A
Inbound Canned
Message
Users Maintenance Teletrac access only
Inbound Form-Filled
Message
Users Maintenance Teletrac access only
Allows users to view the
Insurance Tab feature (if
Users Insurance applicable to customer accounts)
Landmark Main Maintenance section for
Administrators Maintenance Landmarks
Landmark Main Maintenance section for

Users

Maintenance

Landmarks

Administrators

Mark Sub-fleet as
Global (Company-
Wide)

Ability to either have a sub-fleet
for just the user logged in, or for
all users to see

Vehicle Sub-fleet
Maintenance

Administrators

Message
Maintenance

Main Maintenance section for
Messages

Modify Images

Destination

Administrators Directory N/A
Outbound Canned Ability to VIEW and SELECT only
Message an Outbound Canned message to

Administrators

Maintenance

send to a vehicle

Message Maintenance

Users

Outbound Canned
Message
Maintenance

Ability to VIEW and SELECT only
an Outbound Canned message to
send to a vehicle

Message Maintenance

Administrators

Outbound Form-Fill
Message
Maintenance

Ability to VIEW and SELECT only
an Outbound Form- Fill message
to send to a vehicle

Message Maintenance

Users

Outbound Form-Fill
Message
Maintenance

Ability to VIEW and SELECT only
an Outbound Form- Fill message
to send to a vehicle

Message Maintenance

Administrators

Revoke Exception
Condition

Removed Exception Condition
privileges from a user

User Maintenance

Administrators

Revoke Landmark

Removed Landmark privileges
from a user

User Maintenance

Administrators

Revoke Message

Removed Message privileges
from a user

User Maintenance

Administrators

Revoke Report

Removed Report privileges from
a user

User Maintenance

Administrators

Revoke Security
Group

Removed Security Group
privileges from a user

User Maintenance

Administrators

Revoke Status

Removed Status privileges from a
user

User Maintenance
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Administrators

Revoke Sub-fleet

Removed Sub-fleet privileges
from a user

User Maintenance

Administrators

Revoke User

Removed privileges from an
administrator

User Maintenance

Administrators

Revoke User
Function

Removed Function privileges
from a user

User Maintenance

Administrators

Revoke Vehicle

Removed Vehicle privileges from
a user

User Maintenance

Removed VLU privileges from a

Administrators Revoke VLU user User Maintenance
Allows visibility for Safety
Analytics feature (if applicable to
Safety Analytics customer accounts)
Schedule Exception | Create a Schedule for an
Administrators Conditions Exception Condition Event Scheduler
Schedule Exception | Create a Schedule for an
Users Conditions Exception Condition Event Scheduler

Schedule Status

Create a Schedule for a Status

Administrators Group Locates Group Event Scheduler
Schedule Status Create a Schedule for a Status

Users Group Locates Group Event Scheduler
Schedule Vehicle Create a location schedule for

Administrators Locates Vehicle Event Scheduler
Schedule Vehicle Create a location schedule for

Users Locates Vehicle Event Scheduler

Main maintenance section for

Security Group Security Group creation,

Administrators

Maintenance

configuration and deletion

User Maintenance

Allows administrators to send a

Administrators SendMessage message to a vehicle

Allows user to Send Message to
Users SendMessage Vehicle

Allows user to Send Route to
Administrators SendRoute Vehicle

Allows user to Send Route to
Users SendRoute Vehicle

Administrators

Status Maintenance

Main Maintenance section for
Statuses

Status Maintenance

Main Maintenance section for

Users Status Maintenance | Statuses Status Maintenance
Administrators Use Report Ability to access Web Reporter
Report Users Use Report Ability to access Web Reporter

Administrators

User Function
Maintenance

Ability to view Function in
Security groups

User Maintenance

Administrators

User Maintenance

Main Maintenance Section for
User creation, configuration and
deletion

Vehicle Main Maintenance section for
Administrators Maintenance Vehicles
Vehicle Main Maintenance section for

Users

Maintenance

Vehicles

Administrators

Vehicle Sub-fleet
Maintenance

Main Maintenance section for
Sub-fleets

Users

Vehicle Sub-fleet
Maintenance

Main Maintenance section for
Sub-fleets
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CREATING GROUPS

To create agroup, complete these steps:

In Fleet Director, click the Control Panel tab.
Under Security on the Side Menu, click the Groups icon.

Under the Groups list, click theii| icon

Inthe Group Name text box, type in a group name.

Check off the Auto-assign to new user box to automatically assign the security group to new users.

Check off the boxes in the Functions list to select the permissions for the security group. See the Functions list
in About Security Groups.

Uk w NP

Note: To search for a function, start typing the name of the function in the Filter text box.

Groups
En riteria ‘ ‘Group Name
Administrators [} |
% Administrators
& Customer | Auto-assign to new users
% Dispatcher Functions | Access Restriction
% Managers
Enti
% Report Users
% Users P
V] - Assion security Group B
% View Only
4] & Assign Status to Object
% Weekend Dispatchers B =
4] j* Assign Status to StatusView
[+ f“ Assign User Function ml
] j,‘”i‘ Assign Vehicle to Subfleet
[+] ,('/“ Assign Vehicle To Watchlist
i 7] A},'f‘ Assign VLU
[} f‘ Auto Move To Sub-fleet
[+ A},'?‘ Auto Response Message
¥ /"‘ Change Password
O A}j" Change Server IP Address
W /“ Configure User
M g ) Create Exception Condition
] f“ Create Inbound Canned Message
o A;,‘”?‘ Create Inbound Form Fill Message
¥ ,('/“ Create Landmark
] / Create Outbound Canned Message .
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EDITING GROUPS

To edit agroup, complete these steps:

e

remove from the group.

Note: To search for a function, start typing a function name in the Filter text box.

5. Click Save.

Groups

Enter filter criteria

% Administrators
& Customer
& Dispatcher
& vanagers
& Report Users
& ves

& View Only

% Weekend Dispatchers

st

Click the Control Panel tab.
Under Security on the Side Menu, click the Groups icon.
In the Groups list, click the group to edit.
Mark the check boxes of the functions to add to the group or clear the check boxes of the functions to

‘Group Name

Administrators

| Auto-assign to new users

Functions | Access Restriction

Enter filter criteria

C

DDRRORRANRNERANEERE

Va4
»
»
7
&
Ji,b‘\
s
Y
Y 4
»
&
»
2
Y
y

Assign Security Group
Assign Status to Object

Assign Status to StatusView

¥
Assign User Function

) Assign Vehicle to Subflest

Assign Vehicle To Watchlist

Assign VLU

! Auto Move To Sub-fleet

/) Auto Response Message

Change Password
Change Server IP Address

Configure User

D
) Create Exception Condition

Create Inbound Canned Message

Create Inbound Form Fill Message

)
Create Landmark.

B)
) Create Outbound Canned Message

Gana
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DELETING GROUPS

To delete agroup, complete these steps:

1. Click the Control Panel tab

2. Under Security on the Side Menu, click the Groups icon.
3. Inthe Groups list, click the group to delete.

Note: To search for a group to delete, start typing a group hame in the Filter text box.

Groups

Enter filter criteria

% Administrators
% Customer
% Dispatcher
E Managers
% Report Users
& vses

& viewonly

& Weekend Dispatchers

e =

4. Click the — icon under the Groups list. The Confirm Delete dialog box appears
5. Click Yes to delete the group or click No to cancel.

‘Group Name

Administrators

|| Auto-assign to new users

Functions | Access Restriction

Enter filter criteria

Check All Uncheck All

j,@ Assign Security Group

},3 Assign Status to Object

j:9 Assign Status to StatusView

0,3,3 Assign User Function

_/1;9 Assign Vehicle to Subfleet
},5’ Assign Vehicle To Watchlist
_//;9 Assign VLU

5,3’ Auto Move To Sub-fleet

12 puto Response Message

%

Change Password

Change Server IP Address
Configure User

Create Exception Condition
Create Inbound Canned Message
Create Inbound Form Fill Message

Create Landmark

DRODOODARNDORNRARARRARRERERNE

A A AEheRENERE

Create Qutbound Canned Message

—_—

Are you sure you want to delete this record?

G
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CREATING ACCESS RESTRICTION FOR GROUPS

Access Restriction for Groups limits specific members of a group the ability to view live vehicle data. . For these
members, data is available only on selected days and time ranges.

To create access restrictions for groups, complete these steps:

Click on the Control Panel Tab.

Under Security on the Side Menu, click on the Groups icon. The Groups dialogue box/window
appears.

Select a group from the Groups list on the left.

Click on the Access Restriction tab.

Check off the Enable Access Restriction box to allow restriction.

Select a time zone from the Time Zone drop-down option.

Check off the boxes for the days you are selecting to grant access.

. Select a daily time range in the From and To sections.

9. Click on Save to complete your changes.

A

©NOo kW

Groups
Enter filter criteria Group Name
‘Weekend Dispatchers
% Administrators L
% Customer | Auto-assign to new users
& osparcher Functions | Access Restriction
% Managers |+ Enable Access Restriction
% Report Users Time Zone | (GMT-06:00) Central Time (US & Canada) ~
% Users
Grant Access | From
% View Only .
¥] Sunday 6:00 AM 8|
% Weekend Dispatchers B
|_| Monday B
|| Tuesday i)

|_| Wednesday

|| Thursday 6:00 AM |

|_| Friday 6:00 AM (2| (8:00PM |=

/] saturday 6:00 AM a| 8:00 PM a

=8 =
st s
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CREATING ALERTS

Alerts are remote notification that can be received via email and/or mobile phone (SMS) for Inbound
Messages or Exceptions.

To create an alert, complete these steps:

1.
2.

3.

Noo A

9.

10.

11.

12.

Click on the Control Panel Tab.
Under Scheduling on the Side Menu, click on the Alerts icon. The Alerts dialogue box/appears.

. + |. )
Click on the |_| icon on the Alerts window.

Alerts
Enter filter criteria | | Alert Name
LB All Exceptions ‘Ignition on - Weekends e
‘75 Hard Brake and Hard Stop Messages || Include Vehicle Location In Alert
‘_B HOS Violations Email Settings Mobile Settings
.}' HOS Warnings || Send Email | send sSMS
A Ignition On - Weekends 1 | T |w /([T F .5 |5 M. T W, T F .5 .5

-
& E Ignition On After Hours- Weekday Eve | 24 Hours |¥| 24 Hours

LB lgnition On After Hours-Weekday Mo | pecipients Messages/Exceptions SubFleets and Vehicles

‘75 Service Mileage Message

Enter filter criteria Enter filter criteria ‘ Enter vehicle name to filter |
A speeding
4 [=] AllRecipients [[] Exceptions [=] g Anvehides |
V] Catherine [=] Messages [ | g Easter Region =
| Lee [] @ Managers
L] Mary [ gy Mechanics -
< Il »
|+ || - | |Edit|
< [ »
| S
) s |

In the Alert Name text box, type a name for the alert.

Check off the Include Vehicle Location In Alert box to send the vehicle location with a Message alert.
Check off the Send Email box to send alerts via email.

For scheduling email alert delivery, days of the week (green) are selected. Days in white are not
available.

Check off the 24 Hours box to monitor alerts for 24 hour periods on the selected days or select times
from the From and To clock drop-down lists.

Check off the Send SMS box to send alerts via SMS.

For scheduling SMS alert delivery, days of the week (green) are selected. Days in white are not
available.

Check off the 24 Hours box to monitor for alerts for 24 hour periods on the selected days or select times
from the From and To clock drop-down lists.

In the Recipients section, mark the check boxes for the people to receive notifications for this Alert.

Note the following items: To search for a recipient, type the name of the recipient in the search/filter bar.
To create a new recipient, click on the| + |icon. You must specify a Recipient Name and either an Email
address or a Mobile Number, or both. —
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13. Click on Save to complete your changes.

14. In the Messages/Exceptions section, check off the boxes to select the messages and exceptions

that trigger alert notifications.

Note: To search for a specific message or exception, type the name of the message or exception in the

searchffilter bar.

15. In the Sub-fleets and Vehicles section, check off the boxes to select All Vehicles, Sub-
fleet(s) or Vehicle(s) to monitor for messages and exceptions that trigger alert notifications.

Note: To search for a specific vehicle, type the name of the vehicle in the search/filter text box.

16. Click on Save to complete your changes.

A 4l Exceptions
L\ Herd broke and Hard stop Messages

l HOS Viclations

Alert Name

| Ignition On - Weekends [~}

|+ Include Vehicle Location In Alert

Email Settings Mobile Settings
‘_5 HOS Warnings |+ Send Email |+] Send SMS.
L\ Ignition On - Weekends M F (e M T W T F § §
_1£ Ignition On After Hours- Weekday Eve +| 24 Hours 1] 24 Hours
‘}v Ignition On After Hours-Weekday Mot | pacipjents Messages/Exceptions SubFleets and Vehicles

_15 Service Mileage Message

A Speeding
4 [=] AllRecipients [} Exceptions (=] g Alvehices =
|/ Catherine =] Messages [} g Eastem Region |=
L] Lee [] g Managers
L Mary [) g Mechanics -
a ] »
|+ || - | |Edit]
<] W 5
e
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EDITING ALERTS

To edit an alert in Fleet Director, complete these steps:

1. Click on the Control Panel Tab.
2. Under Scheduling on the Side Menu, click on the Alerts icon. The Alerts dialogue box/window

Alerts
Enter filter criteria | | Alert Name
A il exceptions |1gnition on - weekends o
‘_5 Hard Brake and Hard Stop Messages | | ¥ Include Vehicle Location In Alert
A, HOsViokations Email Settings Mobile Settings

L\ Hoswarnings +/) Send Email /| Send SMS
l Ignition On - Weekends 1 T w T F E s M T T F

On After Hours- Weekday Eve /| 24 Hours 1] 24 Hours

A, ignition On After Hours- weskday Mo
-

Recipients / i and

A service Mileage Message
- fi Enter filter criteria Enter vehicle name to filts
Enter filter criteria Enter filter criteria Enter vehicle name to filter

A specding
4 [=] AlRecipients [[] Exceptions [=] @iy Anvehides
| Catherine [=]  Messages (] iy Eastem Region |=
| lee ] & Managers
0 ay [ g Mechanics |«
] Il v
L+ - | |Edit]
[ i >
i)™ ]
[STES e

Click on the Lt icon on the Alerts window.
Make edits to any of the following fields :
Alert Name
Email Settings
Mobile Settings
Recipients
Exceptions/Messages
Sub-fleets and Vehicles
In the Alert Name text box, edit the name of the alert.
Mark or clear the Include Vehicle Location In Alert to send the vehicle location with a Message alert
Select or clear the Send Email check box to send alerts via email.

Pow

©oNo v

selected.

Mark the 24 Hours check box to monitor for alerts for 24 hour periods on the selected days or select

times from the From and To clock drop-down lists.

10. Select or clear the Send SMS check box to send alerts via SMS.

11. For scheduling SMS alert delivery, days of the week in green are selected and days in white are not
selected.

12. Mark the 24 Hours check box to monitor for alerts for 24 hour periods on the selected days or select
times from the From and To clock drop-down lists.

13. In the Recipients section, mark the check boxes for the people to receive notifications for this Alert.

©

For scheduling email alert delivery, days of the week in green are selected and days in white are not

Note the following items: To search for a recipient, start typing the name of the recipient in the Filter text

box.
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Note: To create a new recipient, click the | * Jicon. You must specify a Recipient Name and either an
Email address, a Mobile Number, or both. Click Save.

14. In the Messages/Exceptions section, mark the check boxes to select the messages and exceptions
that will trigger alert notifications.

Note: To search for a specific message or exception, start typing the name of the message or
exception in the Filter text box.

15. In the Sub-fleets and Vehicles section mark the check boxes to select All Vehicles, Sub-
fleet(s), or Vehicle(s) to monitor for messages and exceptions that will trigger alert
notifications.

Note: To search for a specific vehicle, start typing the name of the vehicle in the Filter text
box.

16. Click Save.
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DELETING ALERTS

To delete an existing alert, complete these steps:

1. Click the Control Panel tab
2. Under Scheduling on the Side Menu, click the Alerts icon.
3. Inthe Alerts list, click the alert to delete.

Note: To search for an alert to delete, start typing an alert name in the Filter text box.

Alerts
Enter filter criteria | | Alert Name

! All Bxceptions ‘lgmtlon On - Weekends o
! Hard Brake and Hard Stop Messages |¥] Include Vehicle Location In Alert

LA s voitions Email Settings Mobile Settings

d HOS Warnings |1 send Email \¥/| send SMS

LA ignition on -weekends M| T |w|T | [RSEES M. T W T E S S

LA ignition 0n After Hours- Weekdayve | | (] 24 Hours ¥] 24 Hours

4 L Ignition On After Hours- Weekday Mo

d Service Mileage Message
Enter filter criteriz |[ || Enter ftter criterra ||/ || Enter vehicte name to fitter
p L Speeding L L

Check All Uncheck All Check All Uncheck Al Check All Uncheck Al

Recipients /i

and Vehicles

4 [=] AlRecipients b [ | Exceptions > [=] gy Allvehides
[v] catherine b [=] Messages » [] g Eastem Region
! i L) e > [ @ Managers
L) Mary b [ g Mechanics
0 v
L+ )| - [Edit)

N
&

4. Click the — icon under the Groups list. The Confirm Delete dialog box appears.

5. Click Yes to delete the alert or click No to cancel.

Are you sure you want to delete this record?

G -
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5. HOURS OF SERVICE (HOS): ABOUT THE HOS TAB

The Hours of Service Tab is part of Teletrac’s HOS solution. The HOS Tab displays electronic driver logs and
more. For HOS data to accrue and register in the Tab, drivers with an in-cab display must use Teletrac’s
FMCSA-compliant electronic logs to record their work hours.

The HOS Tab includes the following items:

The Driver Groups Side Panel on the left

A list of all drivers entered under Drivers in the Control Panel

A list of driver groups displayed as Driver Groups, created in the Control Panel

The 7-Day Summary Logs which show total miles driven, total hours driving, total hours on duty and a time-
stamp of when the driver signed the log each day

Driver Profiles or Regulations drivers are assigned

Carrier name and address

Terminal information drivers are assigned

Drivers Logs for the current day, previous day or a selected date from a calendar
Full Reset Taken date and time

Show Edit information

Driver Log Duty Status detail

Color-coded status entries

All Violations coded in red with the specific violation.

The HOS tab allows users to complete the following items:

Assign and edit Driver Regulations
Assign and edit Terminal information
Edit the Driver Log

Make Multiple edits to a Driver Log
Run the HOS report.
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DRIVER GROUPS

Upon accessing the HOS Tab, the Driver Groups is displayed on the left pane. Here users can select All
Drivers or a particular driver group to expand and reveal the listed individual drivers within a particular
group. Users can then choose the driver name to view logs and more.

To select a driver from the Driver Groups, complete these steps:

1. Click on the HOS Tab.
2. Onthe Drivers Groups on the Side Menu, click on All Drivers or the Driver Group Name. The
selected group expands and displays the name of the drivers who belong to the specific group.

Help [PROD] (3069952-MA) COTT (g8

Qteletrac @ mapview | B Anaiytics | [fal] Reports 1} control Panel insurance iy HOS &8, Community
. - Central -
Driver Groups
Q Logs
& All Drivers
& Day Shift
# Night Shift
3. Select a Driver Name to view.
Flec ( Help [PROD] (3069952-NA) COTT (g
@teletrac @ Map View 5; Analytics fial Reports [I}}) Control Panel Insurance s HOS 4% Community
. Central [=]
Day Shift
aQ Logs
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7-DAY SUMMARY LOGS

The 7-Day Summary Logs page displays a selected driver’s logs for the past seven days. Each day includes
miles driven, hours and minutes on duty-not driving, hours and minutes driving, and the date and time the log
was electronically signed by the driver.

To view the 7-Day Summary Logs, complete these steps:

=

Click on the HOS tab.

In the Drivers Group on the Side Menu, click on All Drivers or a Driver Group name.

3. Click on an individual Driver Name. The 7-Day Summary Logs displays on the screen. The miles
driven, hours and minutes on duty-not driving, hours and minutes driving, and date and time the log
was electronically signed by the driver is listed for each day:

n

REmaRAR

The 7-Day Summary Logs displays on the screen. The miles driven, hours and minutes on duty-not driving,
hours and minutes driving, and date and time the log was electronically signed by the driver is listed for each
day:

Help [PROD] (3069952-NA) COTT (og

@teletrac @ MopView tics | [l Reports | [[}l] Control Par Insurance | gy HOS 8, Community

o8
5

Day Shift
Q

. s

£ Lawrence Bi October 02, 2013

]

October 01, 2013

o

September 30, 2013

October 03, 2013
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DRIVER REGULATIONS

The Driver Regulations assigned to a driver is shown in the Driver section of the Logs header. By default all drivers are
assigned to the “FMCSA — Property carrier — Long Haul (8 days).” Each driver will need to be assigned a regulation if
the default is not appropriate. The regulation assigned to the driver calculates warnings and violations based on the
requirements for on-duty shift, drive-time-during-duty shift, off-duty-between-duty shifts, and minimum cycle reset as
determined by FMCSA.

To assign or edit the driver regulations for each driver, complete these steps:

1. Click on the HOS Tab.
2. Inthe Drivers Group on the left pane, click on All Drivers or a Driver Group name.
3. Click on an individual Driver Name.
The 7-Day Summary Logs page/section displays in the right side pane.
4. Select the current date. The summary for that day appears.

Fleet Director Help [PROD] (063952 NA) COTT (g
Qteletrac @ Map View gg Analytics i;l Reports M Control Panel Insurance s HOS .‘:‘. Community
Day Shift
Q Logs
October 02, 2013 October 03, 2013 Evﬂ
& Boothe,Eli - . ; . i
Driver # Edit |Carrier erminal # Edit
& Cox,Derek Cox,Derek (0 miles driven) A.N. Webber, Inc.
FMCSA - Property Carrier - Long Haul (8 Days) 2150 S. Route 45-52, Kankakee IL60901

& Lawrence,Billy

Back to Summary

@ Multiple Edits @ Show Edits Print HOS Report
o n [ 7 [} b 0 n n ”

W M 05 08 o\ W T W W X DN =B BN

Full Reset Taken: 09/27,/2013 08:04:12 PM

[ | Time | states ] Address | Vehice | CoDriver | |

+ Add New Status

*Mandatory

Key

Standard Edited by Edited Violation Previous
Record Supervisor by values

Driver
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On the Logs page in the Driver section of the header, select the

m] Control Panel

October 03, 2013

appears.
Fleet Director ) N -
teletrac @ Map View B3 Analytics | (il Reports
Day Shift
Q Logs
October 02, 2013
& Boothe, Eli . : :
Driver # Edit [Carrier
& Cox,Derek Cox,Derek (0 miles driven)

FMCSA - Property Carrier - Long Haul (8 Days)
& Lawrence,Billy

Back to Summary

—

@ Multiple Edits

Driver

A.N. Webber, Inc.

2150 S. Route 45-52, Kankakee 1160901

—

6. Use the drop-down menus to complete the following items

e Reg Type (type of regulation)

e Reg Name (name of regulation)
e Days of Week

e Time Zone

© N

9. Repeat this process for each driver.

CARRIER

The Carrier name and address is displayed within the Carrier section of the Logs header. Make sure the Carrier
name and address is displayed and correct. To add or edit Carrier information, contact Teletrac at

customersupport@teletrac.com or call 1-800-487-4357.

Insurance

erminal

Help [PROD](3069952-NA) COTT >

N aa Y
suos

.f:‘. Community

== o7 Edit Driver Details x| . s
e Reg Type: FMCSA -] -
g dizwn Reg Name: Property Carrier - Long IEI per
Days Of Week: 8 Days
Driving . 0000:00
Time Zone: Central E|
OnDuty v x 000000
{Nat Detving
Full Reset Taken: 09/27/2013 08:04:12 PM
(| Time | statws | Address | Vehicle | Co-Driver [ |
+ Add New Status
*Mandatory
Key
Standard Edited by Edited Violation Previous
Record Supervisor by values

Click on the Check Mark in lower left of the Edit Driver Details window to save your changes.
Click on the X in lower or upper right of the window to cancel your changes.

Edit Icon. The Edit Driver Details window
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TERMINAL

The Terminal option in the Logs page allows Fleet Director users to assign a terminal location to each driver. The
Terminal address and ID are displayed on the Terminal section of the Logs header. To add or edit Terminal
information, contact Teletrac at customersupport@teletrac.com or call 1-800-487-4357.

To assign or edit Terminal information for each driver, complete these steps:

Click on the HOS tab.

In the Drivers Group on the left pane, click on All Drivers or a Driver Group name

Click on an individual Driver Name. The 7-Day Summary Logs displays in the right side pane.
Select the current date.

On the Logs page in Terminal section of the header, select the Edit icon. The Edit Terminal Details
window appears.

arwnpE

Fleet Director Help [PROD] (3069952-NA) COTT (g
Qteletrac Q@ Map View B3 Analytics fal| Reports Ej Control Panel Insurance g HOS .';‘. Community
. . -
Day Shift
Q Logs
& Boothe,Eli . : : : .
Driver # Edit |Carrier erminal # Edit
& Cox,Derek Cox,Derek (0 miles driven) A.N. Webber, Inc.
FMCSA - Property Carrier - Long Haul (8 Days) 2150 S. Route 45-52, Kankakee 1L60901

& Lawrence,Billy

i i i x
@ Multiple £gie. Edit Terminal Details
@ o ® v owow =
Terminal: B ‘
orowy Terminal ID:0 = oes
v x

Siecpar el 000000

00000

OnDuy
(Nt Deng

000000

|

Full Reset Taken: 09/27/2013 08:04:12 PM

[ | Time | status ] Address | Vehicle | CoDriver | |
w  03:32:13 AM Start Of Day Record 549 - Vince D...

Shipper | _Commodity | |
+ Add New Status
Key
Standard Edited by Edited Violation Previous

Record Supervisor by values
Driver

Note that once the Terminal address and ID is updated by Teletrac, the information is available to select for each
driver.

6. Use the Terminal drop-down menu to select the appropriate address. The Terminal ID will automatically
populate.

7. Press the Check Mark in lower left to save your changes.
. Press the X in lower or upper right to cancel your changes.
Repeat this process for each driver.

© ©
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LOGS DATE SELECTION OPTIONS

In the Driver Logs, users have the option of selecting the previous or next day. The calendar feature lets users
select any date within the last six months. These features are located directly above the Logs header.

To view previous or next day Logs, complete these steps:

=

Click on the HOS tab.

In the Drivers Group on the left pane, click on All Drivers or a Driver Group name

3. Click on an individual Driver Name.
The 7-Day Summary Logs displays in the right side pane.

4. Select the current date.

5. Click on the left-facing arrow on the left (above the Driver section of the Logs header) to view “previous”
day as indicated by the month, date and year displayed on the arrow.

6. Click on the right-facing arrow on the right (above the Terminal section of the Logs header) to view the

“next” day as indicated by the month, date and year displayed on the arrow.

N

Fleet Director Help PROD] (3069952-NA} COTT (g
L . )
Jteletrac @ Map View gg Analytics i;' Reports m] Control Panel Insurance s HOS ::'. Community
Day Shift B
Q Logs
October 02, 2013 Qctober 03, 2013 tvm October 04, 2013
& Boothe,Eli - . ; . .
Driver # Edit [Carrier erminal # Edit
& Cox,Derek Cox,Derek (231.4 miles driven) A.N. Webber, Inc.
FMCSA - Property Carrier - Long Haul (8 Days) 2150 S. Route 45-52, Kankakee,IL60901

& Lawrence,Billy

m

Back to Summary

@ Multiple Edits @ Show Edits Print HOS Report

W o @ 0 M 05 08 @ 06 M W oM @ W % 18 ¥ 7 @ W ™ A B
o Duy 100
Siecpr S { 1 000000
Smang 05243
HEEN WU LT
(ot Denamg | |
Full Reset Taken: 09/27/2013 08:04:12 PM
- Time m Address Vehicle Co-Driver .
p  06:44:41 AM On Duty Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: 1L Zip: 60901
P 06:44:41 AM Start Of Day Record 549 - Vince D...
p  06:4502 AM Driver LogIn Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: IL Zip: 60901
p  07.04:13 AM Driving Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: IL Zip: 60901
’ 07:30:39 AM On Duty Street: 867 APPLE LN 549 - Vince D...
City: MANTENO State: IL Zip: 60950
b 08:02:47 AM Driving Street: 867 APPLE LN 549 - Vince D...
City: MANTENO State: IL Zip: 60950
- P 0914508 AM On Duty Street: 853 BILTER RD 549 - Vince D... =
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To view the Logs calendar, complete these steps:

1. Select the grey rectangle with the date, located in the center, above the Carrier section of the Logs header:

Cciober 03, 20

Fleet Director

Insurance

October 2013

Qleletrac @ Map View gg Analytics Tal| Reports E Control Panel
Day Shift
a Logs
October 02, 2013 E
& Boothe,Eli . : .
Driver # Edit |Carrier Su Mo Tu
& Cox,Derek Cox,Derek (231.4 miles driven) A.N. Web 1
FMCSA - Property Carrier - Long Haul (8 Days) 2150 S. Rout

& Lawrence,Billy

Back to Summary

We Th Fr

2[5 4]

P
g HOS

O]

Help [PROD] (3069952-NA) COTT (s

sa ninal

=

;':', Community

October 04, 2013

000000

5283

o

Full Reset Taken: 09/27/2013 08:04:12 PM
[ | Time
p  06:44:41 AM On Duty
P 06:44:41 AM Start Of Day Record
P 06:45:02 AM Driver Log In
p  07:04:13 AM Driving
p  07:30:39 AM On Duty Street: 867 APPLE LN
P  08:02:47 AM Driving Street: 867 APPLE LN
»

09:45:08 AM On Duty Street: 853 BILTER RD

The month and year are displayed at the top of the calendar.
The current day is outlined and the day of the Log that is currently being viewed is color coded.

Street: Closest Landmark: Terminal K2
City: KANKAKEE State: 1L Zip: 60901
Street: Closest Landmark: Terminal K3
City: KANKAKEE State: 1L Zip: 60901

City: MANTENO State: IL Zip: 60950

City: MANTENO State: IL Zip: 60950

2. From the calendar feature, select a date by clicking on the calendar.

3. To change the month, click on the arrow in the upper left to go to the previous month. Click on the arrow in
the upper right to go to the next month.

549 -

549 -

549

549

549 -

Vince D...

Vince D...
- Vince D...

- Vince D...

Vince D...

- Vince D...

- Vince D...

# Edit

[ Address | Vehide | CoDriver | |

Street: Closest Landmark: Terminal K3
City: KANKAKEE State:1L Zip: 60901

m
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FULL RESET TAKEN DATE AND TIME

The Logs page in the HOS Tab allows users to view when the last Full Reset Taken occurred. The date and time is also

displayed.

To view Full Reset Taken on the Logs page, complete these steps:

N

3. Click on an individual Driver Name.

The 7-Day Summary Logs page/section displays in the right side pane.

Select the current date.

oA

Fleet Director

Qteletrac @ Map View gg Analytics il Reports
Day Shift
Q Logs
& Boothe,Eli - . :
Driver # Edit [Carrier
& Cox,Derek Cox,Derek (304.2 miles driven) A.N. Webber, Inc.

FMCSA - Property Carrier - Long Haul (8 Days) 2150 S. Route 45-52, Kankakee 1160901
& Lawrence,Billy

Back to Summary

@ Multiple Edits @ Show Edits Print HOS Repurt
x o 2

O M 05 08 U 08 ® 10 N 12 1 15

m Control Panel Insurance

Click on the HOS Tab. The Logs Summary and the All Drivers list appear.
In the Drivers Group on the left pane, click on All Drivers or a Driver Group name.

Full Reset Taken is located on the left, above the columns Time and Status:

Help

e
3 HOS

erminal

= iy

Full Reset Taken: 09/27/2013 08:04:12 PM

06:29:29 AM On Duty Street: Closest Landmark: Terminal K3

City: KANKAKEE State: IL Zip: 60901

City: BEDFORD PARK State: 1L Zip: 60638
Street: 812 COMMERCE ST

}  06:29:29 AM Start Of Day Record

) 05:29:33 AM Driver Log In Street: Closest Landmark: Terminal K3
City: KANKAKEE State: IL Zip: 60901

) 07:14:33 AM Driving Street: Closest Landmark: Terminal K3
City: KANKAKEE State: IL Zip: 60901

}  08:45:31 AM On Duty Street: 7484 5 LINDER AVE
City: BEDFORD PARK State: IL Zip: 60638

b 09:07:07 AM Driving Street: 7484 5 LINDER AVE

»

10:05:36 AM On Duty

549 -

549 -
549 -

549 -

549 -

549 -

549 -

Vince D...

Vince D...

Vince D...

Vince D...

Vvince D...

Vince D...

[PROD] (3069952-NA) COTT (a0

;':', Community

October 02, 2013

# Edit

-mu

vince D...

m
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SHOW EDITS

The Logs page in the HOS Tab allows Fleet Director Users to view details of all edits made to a driver log.
To Show Edits on a Logs page, complete these steps:

1. Click on the HOS Tab.

2. Inthe Drivers Group on the left pane, click on All Drivers or a Driver Group name.

3. Click on an individual name in Driver Name. The 7-Day Summary Logs displays in the right
side pane.

4. Select the current date.

5. From the Logs page, use the calendar feature to select the appropriate date.

Y o
Qteletrac @ woeview 33 roa Bl Peponr JIE] Conct Panet wsurance 8 wos 88, Commanty
Day Shift
Q o
2 Boot
Difver 7 Edit|Canbi rerming /e
3 X Cox,Derek (231.4 miles driven) N. Webber, Inc

Full Reset Taken: 09/27/2013 080442 PM

[ Trime | st | pdares | Vebide | cooriver | ]
P Okkais AM On Dty Street: Ciosest Landmark: Termnal K3 45 - fames..
City: KANKAKEE States & Zipe 60901
B OHA643 AM Start Of Doy Record 549 - james..
D Ce4s02 AM Dcver Log Stroet: Closest Landmark Termioal K3 54 Viece O
Cly: ANCARTE State: 3. Zip: 60901
P 070813 M ey Street: Closest Landmark: Termn K3 45 Viece O
City: KANKAKEE Statec & Zige 60901
D 07309 AM On Oty Streat: 867 AFPLE LN 45~ Vicx 0.
City: MANTENO State: & Zip: 60950
P 020247 AM Deiveg Street: 867 AWLE LN 54 Viece O
ity MANTING State: & Zip: 60720
B 094308 AM On Dty Street: 453 BATER FD. 345 - Viece O

6. Click on the Show Edits icon located below the Driver section of the Logs header.
The Current Information is color-coded in Yellow.
The Previous Information is color-coded in tan and has a strikethrough on the text.
The Edit Time, Previous Status, name of the user who made the edit (listed as Supervisor),
and Note entered in the edit are displayed.
7. Click on Show Edits again to return to the Logs page view (as seen above).

Day Shift
Q Logs
Oclober 03,2013 @
: : . .
Driver 7 Edit |Carrier ferminal 7 Edit

< X ok Cox,Derek (231.4 miles driven) A.N. Webber, Inc.

Full Reset Taken: 09/27/2013 0804:12 M

[ Trme | suws | addres | Vehice | coorier | |
D Ota4u1 AM OaDuty Street: Closest Landmar Tesminal K3 549 - James..
City: KANKAXEE State: 8. Zip: 60901
Supervisor
10/04/2013 05:54:51 PM On Duty cott in yard before in t..
ity KANKAKES-Statec 3 Tips 40903
L dwdes ] Comweat | Manifest | Shpper | Commodity | ]
Rk RSles BT
P OHaaa1 AM Stant Of Day Record 545 - James...
P 064502 AM Drwer Login Street: Closest Landmaric Teeminal K3 549 - Vince O

City: KANKAKEE Statec & Zip: 60901
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VIEW STATUS DETAIL

The Logs page in the HOS Tab allows users to expand and view statuses and additional detail for each driver.

To view status detail, complete these steps:
Click on the HOS tab.
Click on an individual name in Driver Name.

The 7-Day Summary Logs displays in the right side pane.
Select the current date.

oUhwWN R

From the Logs page, use the calendar feature to select the appropriate date.

In the Drivers Group on the left pane, click on All Drivers or a Driver Group name.

Fleet Director®

Help [PROD] (3069952-NA) COTT (s

i;l Reports

E Control Panel

Insurance

October 02, 2013 @

# Edit |Carrier

Qteletrac @ Map View gg Analytics
Day Shift
Q Logs
October 01, 2013
& Boothe,Eli .
Driver
& Cox,Derek Cox,Derek (181.1 miles driven)

& Lawrence,Billy

7. To expand the status detail, click the right-facing triangle located to the left directly in front of the Time and

Status columns.

Additional information entered by the driver is displayed: Trailers, Comments, Manifest, Shipper, and Commaodity.

FMCSA - Property Carrier - Long Haul (8 Days)

@®

Back to Summary

A.N. Webber, Inc.

@ Multiple Edits @ Show Edits Print HOS Report
o o [ o o -] o L] -] 0 " 2 13

150 S. Route 45-52, Kankakee,1L60901

P ¥
g HOS

erminal

s s 7 W B X z
onDuy 1524
Siecper Sl 000000
Drvng )
on Dy I.I I __[ l_. oe3H
{Nat Dewveng)
Full Reset Taken: 09/27,/2013 08:04:12 PM
- Time Address Vehicle Co-Driver .
) 06:19:22 AM On Duty Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: IL Zip: 60901
p  06:19:22 AM Start Of Day Record 549 - Vince D...
p  06:19:55 AM Driver Log In Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: 1L Zip: 60901
)  06:52:09 AM Driving Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: 1L Zip: 60901
} 08:41:00 AM On Duty Street: 4684 W ROOSEVELT RD 549 - Vince D...
City: CHICAGO State: IL Zip: 60644
} 08:57:29 AM Driving Street: 4684 W ROOSEVELT RD 549 - Vince D...
City: CHICAGO State: IL Zip: 60644
}  09:56:05 AM On Duty Street: 1129 GREEMNLEAF AVE 549 - Vince D...

(Continued on next page.)

::'. Community

October 03, 2013

# Edit

m
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8. To minimize the status detail click the right facing triangle located to the left directly in front of the Time and

Status columns.

Fleet Director

Help [PROD] (2069952-NA) COTT (o)

Qleletrac | @ Map View | gg Analytics | Ii' Reports ‘@] Gl Insurance & HOS :;“ Community
. Time Zone: | Central hd o
Day Shift
Q Logs
October 01, 2013 October 02,2013 &£ October 03, 2013
& Boothe,Eli - - - - -
Driver # Edit Carrier erminal # Edit
& Cox,Derek Cox,Derek (181.1 miles driven) A.N. Webber, Inc.
FMCSA - Property Carrier - Long Haul (8 Days) 150 S. Route 45-52, Kankakee IL60901
& Lawrence,Billy

Back to Summary

@ Multiple Edits @ Show Edits Print HOS Report
o o 2 ) s or o8 »

o o8 M "W 17 W w1’ W T W W ™ N om W !

{NoOrving)

Full Reset Taken: 09/27/2013 08:04:12 PM

(| mime | status ]| Address | Vehicle | CoDriver | |

w  06:19:22 AM On Duty Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: IL Zip: 60901

HOOK W53328V PTI

p  06:19:22 AM Start Of Day Record 549 - Vince D...
P 06:19:55 AM Driver Log In Street: Closest Landmark: Terminal K2 549 - Vince D...
City: KANKAKEE State: IL Zip: 60901
p  05:52:09 AM Driving Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: 1l Zip: 60001
p  08:41:00 AM On Duty Street: 4684 W ROOSEVELT RD 549 - Vince D...

City: CHICAGO State: IL Zip: 60644

Dring 1 050525
on oy u I | _J | I_ o b

m
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COLOR KEY FOR STATUSES

The Logs page in the HOS Tab uses a color code to indicate status type and previous edits made to the driver log.
The Key is located in the bottom left of the Logs page.

To view the color-code Key, complete these steps:

Click on the HOS Tab.

Click on an individual Driver Name.

The 7-Day Summary Logs displays in the right side pane.
Select the current date.

Scroll to the bottom of the page where the Key is located.

oukrwbdE

The Key includes the following items in color code:

Fleet Director:

Grey = Standard Record
Yellow = Edited by Supervisor
Blue = Edited by Driver

Red = Violation

Tan = Previous values

Qteletrac @ Map View gg Analytics | ii' Reports E Control Panel | Insurance s HOS
. Time Z ' hd
Day Shift
Q Logs
October 03, 2013 October 04, 2013 Evﬁ

& Boothe,Eli = . . F
Driver # Edit |Carrier erminal

& Cox,Derek Cox,Derek (0 miles driven) A.N. Webber, Inc.
FMCSA - Property Carrier - Long Haul (& Days) 2150 S. Route 45-52, Kankakee 1160901

Lawrence,Billy

Back to Summary

@ Multiple Edits @ Show Edits Print HOS Report

Driver

In the Drivers Group on the left pane, click on All Drivers or a Driver Group name.

5o,
w

Help [PROD] (3069952-NA) COTT (g)

Community

# Edit

@ o @ 0 o4 05 05 O 08 W 0 W 1® 13 W B 6 7 ¥ W8 2 z
onouy BRBS
Sews sem 09000
Drnvang 030000
onDuy 000000
{NotDrtving
Full Reset Taken: 09/27/2013 08:04:12 PM
- Time m Address Vehicle Co-Driver .
W 03:32:13 AM Start Of Day Record 549 - Vince D...
shipper | _Commodity | |
+ Add New Status
Key
Standard Edited by Edited Violation Previous
Record Supervisor by values
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EDIT A DRIVER LOG

The Logs page in the HOS Tab allows users to edit the driver logs. Only users with administrator Security Group

assigned to their Fleet Director User name/login can make edits. All edits are color-coded to facilitate the different
type of log edits. Details of any edit can be viewed using the Show Edits feature on the Logs page below the

header.

To edit adriver log, complete these steps:

1. Click on the HOS tab.

In the Drivers Group on the left pane, click on All Drivers or a Driver Group name.
3. Click on an individual Driver Name.

The 7-Day Summary Logs displays in the right side pane.

Select the current date.

From the Logs page, use the calendar feature to select the appropriate date.

n

S

To expand the status to be edited, click on the right-facing triangle located to the left directly in front
of the Time and Status columns.
7. Click on the Edit icon on the far right, next to Commodity. The Edit box appears at the bottom of the

page directly above the Key

Fleet Director

< Yam Y
@'teletrac Q@ Map View 33 Analytics Jal| Reports E Control Panel Insurance g HOS .';‘. Community
Day Shift P
Q Logs
October 01, 2013 October 03, 2013
& Boothe,Eli . . ; . .
Driver # Edit |Carrier erminal # Edit
& Cox,Derek Cox,Derek (181.1 miles driven) A.N. Webber, Inc.

FMCSA - Property Carrier - Long Haul (8 Days)
& Lawrence,Billy

Back to Summary

2150 S. Route 45-52, Kankakee,1L60901

@ Multiple Edits @ Show Edits Print HOS Report

Help [PROD] (2069952-NA) COTT (5

City: CHICAGO State: IL Zip: 60644

m

® o @ o3 o 05 06 O 08 M W M W W W W B 0w X z n
oDy 41628
Seme sem 000000
Drving 050525
on Duty I.I I __[ L ocmmn -
(N Drving
Full Reset Taken: 09/27/2013 08:04:12 PM
- Time m Address Vehicle Co-Driver .
w  06:19:22 AM On Duty Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: 1L Zip: 60901
Snpper | Conmeary | |
HOOK W53328V PTI
p  06:19:22 AM Start Of Day Record 549 - Vince D...
P 06:19:55 AM Driver Log In Street: Closest Landmark: Terminal K2 549 - Vince D...
City: KANKAKEE State: 1L Zip: 60901
p  06:52:09 AM Driving Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: 1L Zip: 50901
} 08:41:00 AM On Duty Street: 4684 W ROOSEVELT RD 549 - Vince D...
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} ‘Cr\t -)lr,-wt*[or- Help [PROD] (2069952-NA) COTT (s
cLUIIC : - — P i huinte g x
@teletrac Map View oo Analytics il Reports Control Panel Insurance HOS r" Community
o | Fl A
. City: KANKAKEE State: 1L Zip: 60901 -~
Day S h |ft ) 06:52:09 AM Driving Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: IL Zip: 60901
Q\ b 08:41:00 AM On Duty Street: 4684 W ROOSEVELT RD 549 - Vince D...
City: CHICAGO State: IL Zip: 60644
> Day Shift ) 08:57:29 AM Driving Street: 4684 W ROOSEVELT RD 549 - Vince D...
City: CHICAGO State: IL Zip: 60644
& Boothe Eli p  09:56:05 AM On Duty Street: 1129 GREENLEAF AVE 549 - Vince D...
' City: ELK GROVE VILLAGE State: I Zip: 60007
& Cox,Derek ) 10:17:37 AM Driving Ssreel: 1129 GREENLEAF AVE 5 549 - Vince D...
City: ELK GROVE VILLAGE State: I Zip: 60007
& law f’E‘P[e‘.Bi Iy ’ 10:56:33 AM Off Duty SEreet 183 TUBEWAY DR . 549 - Vince D...
- City: CAROL STREAM State: IL Zip: 60188
} 11:32:45 AM On Duty Street: 151 TUBEWAY DR 549 - Vince D...
City: CAROL STREAM State: IL Zip: 60188
’ 01:47:52 PM Driving Street: 151 TUBEWAY DR 549 - Vince D...
City: CAROL STREAM State: 1L Zip: 60188
)  03:25:08 PM On Duty Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: 1L Zip: 60901
) 04:00:12 PM Driving Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: 1L Zip: 60901
} 04:01:58 PM On Duty Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: IL Zip: 60901
p  04:39:10 PM Off Duty Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: IL Zip: 60901
}  04:40:35 PM Driver Log Out Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: IL Zip: 60901
» Electronic Signature Received: 10/02/2013 04:39:25 PM
*Mandatory
¥ os-1022am @ [on Duty  [x][street: Closest Landmark: Terminal K3 © |549-Jameg>|[None  [¥]| w |_
City: KANKAKEE a state: IL [¥] 1
Trailers Manifest Shipper  Commodity
Key
Standard Edited by Edited Violation Previous
Record Supervisor by values
il Driver s

8. To edit Time, click on the Hour or Minute or Second and use your keyboard’s arrows or numbers to
change the time.

9. To edit AM or PM, click on AM or PM and use your keyboard’s arrows to change.

10. To edit Status, click on the drop-down menu and select a status.

11. To edit Co-Driver, click on the drop-down menu and select a driver.

12. To edit Vehicle, click on the drop-down menu and select a vehicle.

13. To edit Trailers, type in the trailer numbers.

14. To edit Manifest, type in the manifest information.

15. To edit Shipper, type in the shipper information.

16. To edit Commodity, type in the commodity information.

Note: All edits must include a City, State and Comment. Comments are visible on DOT HOS reports.

17. Click on check mark in the upper right to save your changes.

18. Click on the X in the lower right to cancel your changes.
Note that edits will appear as a color-coded change on the status detail section of the Logs page. (View
image below.)
Edits will also appear as a dotted line on the grid section of the Logs page. The dotted line is pre-edit
data.
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Fleet Director*

Help [PROD] (3069952-NA) COTT
@teletrac [Q Map View T“ Analytics T Reports T Control Panel T Insurance &8 community

Day Shift

Q

> Day Shift

& Boothe,Eli
& Cox,Derek

& Lawrence Billy

*Mandatory
4 04:19:22 AM  «§»|On Duty E Street: Closest Landmark: Terminal K3 o 549—Jamfg| None I;‘ v
= KANKAKEE a “state: IL [7]
Comment Manifest Shipper
a @ |in yard before in truck o a =
(<] o
Key
Edited by Edited Previous
Supervisor by wvalues
Driver

& Lawrence,Billy

A.N. Webber, Inc.

FMCSA - Property Carrier - Long Haul (& Days) [2150 S. Route 45-52, Kankakee, IL60901

@ Multiple Edits @ Show Edits @ Print HOS Report

@ o o o M 05 05 O 05 M W M @ W W B\ W 7B

o BRI -

Fleet Director Help [PROD] (3069952-NA) COTT
Qteletrac (o Map View T" Analytics T Reports T Contrel Panel T Insurance & Community
. Time Zone: =
Day Shift
Q Logs
> Day Shift
October 01, 2013 October 03, 2013
& Boothe,Eli
& Cox,Derek Cox,Derek (181.1 miles driven)

Full Reset Taken: 09/27/2013 08:04:12 PM

" Trime | Staws | Addes | Vehice | CoDrver | |
p  04:19:22 AM On Duty Street: Closest Landmark: Terminal K3 549 - James...
City: KANKAKEE State: 1L Zip: 60901

138



SECTION 5: HOURS OF SERVICE (HOS): ABOUT THE HOS TAB

MAKE MULTIPLE EDITS TO A DRIVER LOG

The Logs page in the HOS Tab allows users to make multiple edits to driver logs. Only users with administrator
Security Group assigned to their Fleet Director User login can make edits. All edits are color coded to be highly
visible and distinguish the type of edit. Details of any edit can be viewed using the Show Edits feature.

To make Multiple Edits to a driver log, complete these steps:

1. Click on the HOS tab.
2. Inthe Drivers Group on the left pane, click on All Drivers or a Driver Group name.
3. Click on an individual Driver Name. The 7-Day Summary Logs displays in the right side pane.
4. Select the current date.
5. From the Logs page, use the calendar feature to select the appropriate date.
Fleet Director Help [PROD] (2069952-NA) COTT (g
Jteletrac @ Map View gg Analytics i;‘ Reports M Control Panel Insurance ’s HOS ::'. Community
Day Shift
Q Logs
September 30, 2013 Qctober 02, 2013
& Boothe,Eli - . . . .
Driver # Edit |Carrier erminal # Edit
& Cox,Derek Cox,Derek (304.2 miles driven) A.N. Webber, Inc.
FMCSA - Property Carrier - Long Haul (8 Days) 2150 S. Route 45-52, Kankakee,1L60901
& Lawrence,Billy

6. Click on the Multiple Edits icon located on the left, below the Driver section of the Logs page header.

Back to Summary

@ Multiple Edits @ Show Edits Print HOS Report
x o 2

03 04 05 06 O B ® W N o2 “ 15 ® 7T B owW X N

1 UPTUELUT T

Full Reset Taken: 09/27/2013 08:04:12 PM

- Time m Address Vehicle Co-Driver .
06:29:29 AM On Duty Street: Closest Landmark: Terminal K3 - Vinge D...
City: KANKAKEE State: 1L Zip: 60901
) 06:29:29 AM Start Of Day Record 549 - Vince D...
}  06:29:33 AM Driver Log In Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: IL Zip: 60901
) 07:14:32 AM Driving Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: IL Zip: 60901
} 08:45:31 AM On Duty Street: 7484 S LINDER AVE 549 - Vince D...
City: BEDFORD PARK State: 1L Zip: 60638
b 09:07:07 AM Driving Street: 7484 S LINDER AVE 549 - Vince D...
City: BEDFORD PARK State: 1L Zip: 60638
- p  10:05:36 AM On Duty Street: 812 COMMERCE ST 549 - Vince D...

Every status is then expanded and the edit box is inserted and available.

m
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Fleet Director

Help [PROD] (2069952-NA) COTT (o)

Qleletrac @ Map View gg Analytics ‘ h' Reports ‘-m] Control Panel Insurance s HOS
| ] | - | ] || | || || | |
Day Shift
q Full Reset Taken: 09/27/2013 08:04:12 PM
X" Driver Groups BN @ Save @ Cancel
Time Status Address Vehicle
£ Boothe,Fli P 062920 AW @|OnDuty  [¥][Street: Closest Landmark: Terminal K3 o [549-Jamd~]
I*City: KANKAKEE @ *state: IL [¥]

& Cox,Derek

& Lawrence,Billy

7. To edit time, click on the Hour or Minute or Second and use keyboard arrows or numbers to change

time.

":‘-. Community

Co-Driver

None  [¥]

8. To edit AM or PM, click on AM or PM and use keyboard arrows to change.
9. To edit status, click on the drop down menu and select appropriate status.

10.
11.
12.
13.
14.
15.

Note: All edits must have City, State, and Comment. The Comment is visible on the DOT HOS report.

16. Click check mark Save in upper left to save your changes.
17. Click X Cancel in upper left right to cancel your changes.
18. The edit(s) will be color coded on the status detail section of the Logs page.

19. The edit(s) will display as a dotted line showing the pre-edit data on the grid section of the Logs page.

Zip: 60901 (=]
Comment Shipper  Commodity
a o o o
[] o
P lora3sam @ Driving Street: Closest Landmark: Terminal K3 @ |549-Jame¥|{none  [¥]
*City: KANKAKEE a *State: IL [¥]
(Zip: 60901 o
Trailers Comment Shipper  Commodity
W53210vW @ o o 551042 o Tw ANGLEBOA
(=] o
P l0s:45:31 AW @|OnDuty  [¥][Street: 7454 S LINDER AVE o |549-Jamgx||None  [+]
*City: BEDFORD PARK @ *State: IL [¥]
Zip: 60638 o
Comment Shipper Commodity
W53Z10WW @ o o 551042 o Tw ANGLEBOA
aQ aQ
P |09:07:07 AW @ | Driving [=][street: 7484 5 LINDER AVE © |549-Jamex|{none  []
*City: BEDFORD PARK @ “State: IL [7]
iZip: 60638 o
Trailers Comment Shipper Commodity
ws3z10vW @ a [N 551038 a tw ANGLEBOA
o (-]
P l10:05:36 AW @|OnDuty  [¥][treet: 812 COMMERCE ST @ |549-Jame~]|None  [7]
*City: AURORA @ “State: IL [
Zip: 60504 (<]

To edit Co-Driver, click on the drop down menu and select appropriate driver.
To edit Vehicle, click on the drop down menu and select appropriate vehicle.
To edit Trailers, type in the appropriate trailer numbers.

To edit Manifest, type in the appropriate manifest information.
To edit Shipper, type in the appropriate shipper information.
To edit Commodity, type in the appropriate commodity information.

m
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PRINT HOS REPORT

The Logs page in the HOS Tab allows Fleet Director users to print the HOS report for a chosen date range. This

report is also available on the Reports Tab under Driver reports listed as the DOT HOS Report.

To print the HOS Report, complete these steps:

Click on the HOS tab.

In the Drivers Group on the left pane, click on All Drivers or a Driver Group name.

Click on an individual Driver Name.

The 7-Day Summary Logs displays in the right side pane.

Select the current date.

From the Logs page, use the calendar feature to select the appropriate date.

Click on the Print HOS Report icon listed below the Carrier section of the Logs page header.
The Print HOS Report box appears.

©NoOOA~WNE

Fleet Director
@teletrac

Day Shift

Q

-
-
.

Boothe,Eli
Cox,Derek

Lawrence,Billy

Help [PROD](3069952-NA) COTT (s

@ Map View gg Analytics i;l Reports E Control Panel Insurance g HOS ::'- Community
-
Logs
September 30, 2013 October 01, 2013 Ev!'l October 02, 2013
Driver # Edit [Carrier erminal # Edit
Cox,Derek (304.2 miles driven) A.N. Webber, Inc.
FMCSA - Property Carrier - Long Haul (8 Days) 2150 S. Route 45-52, Kankakee 1160901

Back to Summary

@ Multiple Edits @ Show Edits Print HOS Report
] o [ a L] o8 [ ] o o8 » 10 " 1 ” 14 -] 1% ” 13 "W ol n z

Off Suty 330
Sz 8o 20900
ooy E)
O Duy | | | | I.] l_I‘I_I_ -I__l_ [R5
(N Driving

Full Reset Taken: 09/27/2013 08:04:12 PM

[ | mime | staws ]| Addres | vehide | CoDriver | |

P 06:29:29 AM On Duty Street: Closest Landmark: Terminal K2 549 - Vince D...
City: KANKAKEE State: 1L Zip: 60901

P 06:29:29 AM Start Of Day Record 549 - Vince D...

P 06:29:33 AM Driver Log In Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: 1L Zip: 60901

P 07:14:33 AM Driving Street: Closest Landmark: Terminal K3 549 - Vince D...
City: KANKAKEE State: 1L Zip: 60901

}  0245:31 AM On Duty Street: 7484 S LINDER AVE 549 - Vince D...
City: BEDFORD PARK State: IL Zip: 60638

’ 09:07:07 AM Driving Street: 7484 S LINDER AVE 549 - Vince D...
City: BEDFORD PARK State: 1L Zip: 60638

’ 10:05:36 AM On Duty Street: 812 COMMERCE ST 549 - Vince D...

m
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& Lawrence,Billy

FMCSA - Property Carrier - Long Haul (& Days)

@ Multiple Edits
0o o [

150 S. Route 45-52, Kankakee IL60901

.

® W A m B N

Start Date
o Duty

10/01/2013
e ser

End Date
Drmang 10/01/2013
@n Duy
(NoxDetv)

Print | Cancel

VA

Address |_Vehicle | _Co-Driver ||

Fleet Director* Help [PROD] (3069952-NA) COTT
Qleletrac [o Map View T== Analytics T Reports T Control Panel T Insurance M-HQS—T Community
Day Shift
Logs
B . Day Shift
September 30, 2013 October 01 October 02, 2013
& Boothe,Eli
& Cox,Derek Cox,Derek (304.2 miles driven) .N. Webber, Inc.

9. To select a Time Zone, use the drop-down menu.
10. To select a Start Date and End Date, click in the date field and use the calendar feature.
11. To print the report, click on Print. To cancel your selection, click on Cancel.
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Selecting Print will display the DOT HOS Report for the chosen date(s), as shown below. Users can print

reports or export them as a PDF or to Excel.

@ et

of 2 Pages GO | % | ® ' Look Fo

DOT HOS Report

FRINT | EXCEL] FOF

Close window

o telets

Account: 30

Driver Name:
Co-Driver Name:

Carrier Name &
Address:

Total Miles Driver:

Wid-
Night

Cox, Derek

AN Webber Inc
2150 8. Route 45-52
Kankakee, IL 50901

3042

Date:

Vehicle Number:
Trailer Number:
Manifest Number:

Shipper:
‘Commodity:

10M1/2013
549 -Vince Demers
W53210WV

551042, 551038, 551041, 551040, 551098

ITW, ANA CARGO
ANGLEBOARD, BETATENE

TOTAL
0 1" HOURS

GFF DUTY

SLEEPER
BERTH

CRIVING

©N DUTY

13:30:47

00:00:00

06:55:43

03:32:30

(NOT
DRIVING)

Time

6:29 AM
714 AW
8:45 AM
9:07 AM
10:05 AM
10:38 AM
11:08 AM
1134 AM
1250 PM

1:06 PM
1:40 PM

2:42 PN
3:24PM
5:04 PM

Status
On Duty
Driving
On Duty
Driving
On Duty
Driving
On Duty
Driving
On Duty

Off Duty
Driving

On Duty
Driving
On Duty

Address

Closest Landmark: Terminal K3 KANKAKEE, IL 60901
Closest Landmark: Terminal K3 KANKAKEE, IL 60901
7484 S LINDER AVE BEDFORD PARK, IL 60638
7484 S LINDER AVE BEDFORD PARK, IL 60638

812 COMMERCE ST AURORA, IL 60504
812 COMMERCE ST AURDRA, IL 60504

1575 W FULLERTON AVE ADDISON, IL 60101
1575 W FULLERTON AVE ADDISON, IL 60101

25310 BELVIDERE RDAW IL ROUTE 120/L-120 ROUND LAKE, IL 60073
25306 BELVIDERE RD/W IL ROUTE 120/L-120 ROUND LAKE, IL 60073

25306 BELVIDERE RD/W IL ROUTE 120/L-120 ROUND LAKE, IL 60073

OHARE CARGO AREA RD CHICAGO, IL 60666
OQHARE CARGQ AREA RD CHICAGO, IL 60666
Closest Landmark: Terminal K3 KANKAKEE, IL 60901

Comments
HOOK'W53210VV PTI LOAD

UNLOAD

UNLOAD

UNLOAD

UNLOAD

BREAK

LOAD

DROP W53210VV PTI

(T

m
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